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Key Points

- Ask Questions and give feedback: Use Sli.do event code #OTF.

Slido code #OTF

« Submit early: Ask questions early to give our experts time to answer.
« NoEdits: Don't edit questions after submission; submit a new question, if needed.

- Identify Yourself: Provide your name or organization. Anonymous questions won't be answered live. If you
have reasons to remain anonymous to the wider forum, please use the advance question or email options
below.

* Report Concerns: Report concerns to the Market Monitoring team at
« Question Order: Questions are answered in upvoted order. Some may be taken away or answered later.

« Sli.do Open: Sli.do remains open until 12:00 for maximum question opportunities. After that please use the
advance questions or email options below.

+  Q&A: All questions are recorded & published. Unanswered questions will be included in the next slide pack.

- Ask questions anytime whether for inclusion in the forum or individual response through our
or at:

- Stay Updated: Visit our webpage at: https://www.neso.energy/what-we-do/systems-
operations/operational-transparency-forum for updates and previous OTF material.
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Today

« Operational Update: Managing

tight operational margins — 23 Slido code #OTF
June, 24th June and 26t June

Future

« 15t July

o PLEXOS Year-Ahead
Constraint Cost Forecast

« 227d July
o June Balancing Costs
«  29th July

o No OTF (run fortnightly
over summer break)

Q If you have questions/suggestions of areas to cover during above
- presentations or ideas for focus topics you would like us to consider, please
O send them to us at: box.nc.customer@neso.energy

National Energy
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Clarification on GC0166 changes to reserve services -
impacting electricity storage assets

Slido code #OTF

With the Grid Code changes under Introducing new Balancing Mechanism Parameters for
Limited Duration Assets having taken effect from 25 June 2026, we want to explain how
those changes will be reflected in NESO’s performance monitoring of reserve ancillary
services - Quick Reserve, Slow Reserve and Balancing Reserve.

The changes will introduce new parameters for how Limited Duration BMUs declare their
state of charge and remove the historical ‘30-minute MEL rule’.

As providers transition to the new requirements, we will monitor whether Limited Duration
BMUs have submitted and updated (as required) their MDO and MDB as part of their

dynamic parameters and that the BMU has the capability to deliver their contracted energy,
relative to their associated Physical Notification.

For further guidance on the GC0166 requirements contact OBP_EDT.EDL@neso.energy
For performance monitoring of reserve services contact commercidl.operation@neso.energy

NESO L=

National Energy
MDO / MDB - Maximum Deliverable Offer / Bid System Operator I NS
MEL - Maximum Export Limit


https://www.neso.energy/industry-information/codes/gc/modifications/gc0166-introducing-new-balancing-mechanism-parameters-limited-duration-assets
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An update on Linked Windows in Slow Reserve Slido code #OTF

* Linked windows remain an important operational control while we continue to adapt
processes following the transition from STOR to Slow Reserve. They help ensure reserve
requirements, provider locations and network constraints are considered together when
preparing operational plans.

 In previous communications, we highlighted that relaxing of the linked windows would not
be before the end of June 2026. While planned system and process changes are intended
to improve through more accurate unit-level modelling, these capabilities have not yet
been fully embedded and proven. Removing linked windows before then would reduce
operational visibility and could introduce risk, rather than simply simplifying the service.

« As aresult, we are still not able to remove the linked windows. We are continuing to assess
the path to achieving fully flexible service windows in Slow Reserve. We will keep industry
updated with this progress.

National Energy
System Operator
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Slido code #OTF

We've published our Early View of Winter Outlook giving an
initial picture of how Great Britain's electricity system is
expected to perform this coming winter.

Early view of

winter 2026/27 This early view also sits alongside our winter review which
compares our forecasts for winter 2025/26 to what actually

and occurred. National Gas have also published a review of

Winter review winter.

Link to the reports:

National Energy
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https://www.neso.energy/publications/early-view-winter-202627
https://www.neso.energy/publications/early-view-winter-202627
https://www.neso.energy/publications/early-view-winter-202627
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Future Event Summary

Event

NESO Markets, Balancing and Dispatch Summer System
Update - Glasgow

Reserve & Response: Request for Information

South West Reactive Power 2026 Consultation

Date & Time

2 July (09:00 - 17:30)
Close date: 3 July

Close date: 10 July

Slido code #OTF

Link

Locational Procurement Market Design

Reserve Reform RFI

MFR and DR Reform

" Check out the for more...

National Energy
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https://www.eventbrite.co.uk/e/neso-markets-balancing-and-dispatch-a-summer-system-update-glasgow-tickets-1988466112671?aff=oddtdtcreator#location
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.neso.energy%2Fdocument%2F382216%2Fdownload&data=05%7C02%7CLaura.Burdis%40neso.energy%7C08cb6be7fd2e4e3763a608debc04544c%7Ca63c9e9eb4db442aa94f08718d788e8c%7C0%7C0%7C639154923942745815%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1ukUO%2BZojOQJjPLtI1KlcUN433ZZ%2FUDQ8l9LyYE2ucE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fe%2FMYpwfuRcQK&data=05%7C02%7CLaura.Burdis%40neso.energy%7C08cb6be7fd2e4e3763a608debc04544c%7Ca63c9e9eb4db442aa94f08718d788e8c%7C0%7C0%7C639154923942757622%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0qSEqooE7xT%2BGNztnzlkl%2FnYb2bSOCe6G%2BQwNlvmRqM%3D&reserved=0
https://www.neso.energy/document/382331/download
https://www.neso.energy/industry-information/balancing-services/reactive-power-services/reactive-power-market/mid-term-market#SW-Reactive-Power-Consultation
https://www.neso.energy/news-and-events/calendar

Managing tight
operational
margins:

239 June, 24th June an
26t June
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What is an EMN? Slido code #OTF

Electricity Margin Notice (EMN)

It is one of the operational tools available to our
control room. It Is issued when our normal
margins for operating the system - our ‘buffer’ -
is not as large as we would like and we cannot
address through other mechanisms.

It is used to notify the market that additional
generation capacity may be required and to
encourage market participants to make any
available capacity known. It does not mean
electricity supplies are at risk, and it is
absolutely not a warning of power cuts.

You can read our blog:

Alternatively, to watch the deep dive
we did on this topic.



https://www.neso.energy/energy-101/electricity-explained/how-do-we-balance-grid/what-are-system-notices
https://www.neso.energy/energy-101/electricity-explained/how-do-we-balance-grid/what-are-system-notices
https://www.youtube.com/watch?v=3hDQZy4qLlA
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Transparency - What hatis tfor Slido code #OTF

To cover plant re-

Is Operating Margin? e oo

generation forecasts

What is it for?
Reserve scheduled
to ensure that there
is sufficient energy

available to meet

NESO System Operating Plans Operating second-by-second

Margin energy balancing

Contingency Operating
Reserve Reserve Typical Holding:
Providers
Decreases over operating in a
time to zero at 4hrs regulating
from real-time capacity eg
Scheduled BB'Y'US'OF
) — alancing
Demand uncertainty WThat is :t for? Reserve Service Providers
. o replace
Volume of renewable generation generation if we
Special events have a large loss in |

real-time
Weather Balancing Reserve for Wind & Solar
Largest demand and generation loss risk Reserve Response Reserve
Periods of enhanced system risk Typical Holding
Providers available
to change output at
short notice

Other

Reserve

NESO L=
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https://www.neso.energy/data-portal/system-operating-plan-sop
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The week before 234 June

7 day
ahead
margin 16June 17 June 18 June 19 June 20 June 21 June 22 June
assessment
model
4 day
ahead
margin 19 June 20 June 21 June 22 June
assessment
model

Margin
rer?e?:?r? 2” Further
gssessnnents assessments
except the 4 returned

P status to
day ahead reen
model on the 9 :
21st June.

NESO L=
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The day before: 22nd June 2026  swococeror

7 day
c:heqd 22 June . .
margin Throughout Monday, NESO completed multiple margin assessments
model as new data became available
4 day e All models showed margin to be sufficient
ahead e As we approached real time, models moved from using
margin 22 June forecasts for interconnector flow to using nominated flows
model from day ahead auctions.
Day Ahead
margin
model 22 June

National Energy
System Operator
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231 June 2026

Within Day
margin 23 June
model

Real time
operation

Status changes
to amber, NESO
plan to
synchronise all
BM plant and
reassess their
reserve position

System
frequency falls
below 49.8Hz
and NESO issue
an emergency
instruction to
BRITNED
interconnector

Slido code #OTF

Throughout Tuesday, NESO completed multiple assessments as new
data became available:

e All models showed margin to be adequate once all BM plant
is synchronised, though significantly reduced compared to
day-ahead models.

e As we approached real time Interconnector reference
programmes were renominated, changing an expected net
import of to a net export.

National Energy
System Operator



Public Slido code #OTF

Electricity Margin Notice 24t June and
26" June

NESO issued an Electricity Margin Notice (EMN) for the evening
peaks on 24 June and 26t June due to insufficient margin. This
was driven by extremely high temperatures and low wind,
impacting the availability of some gas power stations and output
from wind farms.

Together, those factors resulted in tighter electricity margins than
we would normally expect for this time of year.
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What actions did NESO take?

Slido code #OTF

Used operational tools, market
actions and demand flexibility
to balance supply and
demand.

Market
response
increased

X Supplies stayed secure;
available PP y

both EMNs were withdrawn
because our
margins/buffer improved.

capacity,
including
demand-side

Contacted generators to
assess risks and explore
rescheduling outages.

\

response.

Coordinated with European
transmission system
operators under existing
exceptional-condition
arrangements.
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Electricity Margin Notice: context and key message
24 and 26 June 2026

Slido code #OTF

KEY TAKEAWAY

Operational readiness matters: when weather and market conditions
tighten margins, an EMN signals the market to provide more spare
capacity — keeping supply secure.

Plan for changing conditions Signal the market early Monitor, reassess and act
expected An EMN is a standard control Margins are tracked on a rolling

sufficient supply and anticipated room tool. It does not mean 7-day basis, shared daily with

operational tools for tighter demand cannot be met; it asks DESNZ and Ofgem, then

conditions; this was briefed to the market for a larger cushion reassessed day-ahead as new

government, regulators and of spare capacity. data arrives.

media.

Core message: The EMN did exactly what it was meant to do — help the control room maintain secure,
reliable electricity for homes and businesses.

National Energy
6 System Operator
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Demand | Last week demand out-turn

Slido code #OTF
NESO National Demand outturn 24 - 30 June 2026 Distributed generation
38000 Peak values by day OUTTURN
36000 Daily Max | Daily Max
34000 Demand type Dist. PV | Dist. Wind
(GW) (GW)
32000 ___ National Demand (ND)
~ 30000 transmission connected 24 Jun 2026 14.7 11
= 28000 generation requirement within GB 25 Jun 2026 14.9 1.9
= —— ND + est. of PV & wind 26 Jun 2026 13.9 1.8
T 26000 at Distribution network 27Jun2026  13.0 37
g 24000 28 Jun 2026 12.9 3.8
Q 22000 Renewable type - 30Jun2026 9.7 11
20000 Distributed_PV Minimum Demands
18000 Distributed_Wind FORECAST (Wed 24 Jun) OUTTURN
16000 R S
14000 Forecasting SHORS Dist. PV ationa Dist. PV
Point Demand (GW) Demand (GW)
12000 (GW) (GW)
Wed Thu Fri Sat Sun Mon Tue Wed - -
24-Jun  25-Jun 26-Jun  27-Jun  28-Jun  29-Jun  30-Jun  O01-Jul 24Jun 2026 Daytime Min  21.2 0.4 136 224 0.6 144
Date 25Jun 2026 Overnight Min ~ 22.0 0.8 0.7 21.8 0.6 0.1
25Jun 2026 Daytime Min 20.8 14 13.9 21.5 14 14.7
26 Jun 2026 Overnight Min  21.7 11 0.2 22.1 0.6 0.0
26Jun 2026 Daytime Min 21.2 13 11.9 22.6 0.9 10.4
The black line (National Demand ND) is the measure of portion of total GB customer demand 27 Jun 2026 Overnight Min  19.5 1.2 2.3 19.6 1.6 0.3
that is supplied by the transmission network. 27Jun 2026 Daytime Min  18.3 2.7 9.5 16.1 3.5 12.5
ND values do not include export on interconnectors or pumping or station load 28Jun 2026 Overnight Min  17.9 1.3 1.9 17.7 2.0 0.3
lueli f e d d.Itincludes d d lied by th 28 Jun 2026 Daytime Min 18.0 2.2 9.9 131 3.8 11.5
Blue line serves as a proxy for total GB customer demand. It includes demand supplied by the 29 Jun 2026 Overnight Min ~ 19.0 1.2 01 18.3 11 0.0
distributed wind and solar sources, but it does not include demand supplied by non-weather . )
dri t the distributed net Kf hich NESO h I-ti dat 29Jun 2026 Daytime Min  23.0 1.0 8.6 20.5 1.6 10.5
riven sources at the distributed network for whic as no real-time data. 30 Jun 2026 Overnight Min  20.2 04 00 196 0.6 0.0
Historic out-turn data can be found on the NESO Data Portal in the following data sets: 30Jun 2026 Daytime Min ~ 21.2 0.7 105 214 0.9 9.2
Historic Demand Data & Demand Data Update N E so
From March to October, the table will display overnight minimum (between 00:00 and 07:30) Q}?;t'g”mG'OE;:r'gt‘gr s

17 and daytime minimum (between 07:30 and 16:30) as well as an additional column:
distributed PV.


https://www.neso.energy/data-portal
https://www.neso.energy/data-portal
https://www.neso.energy/data-portal/historic-demand-data
https://www.neso.energy/data-portal/daily-demand-update
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Demand | Week Ahead

NESO Demand forecast for 01 - 07 July 2026

34000

32000 Demand type

30000

___ National Demand (ND)
— 28000 transmission connected
generation requirement within GB

=
< 26000 — ND + est. of PV & wind
2 24000 at Distribution network

Renewable type

20000
Distributed_PV
18000
Distributed_Wind
16000
14000
Thu Fri Sat Sun Mon Tue Wed
02-Jul 03-Jul 04-Jul 05-Jul 06-Jul 07-Jul 08-Jul
Date

The black line (National Demand ND) is the measure of portion of total GB customer demand
that is supplied by the transmission network.
ND values do not include export on interconnectors or pumping or station load

Blue line serves as a proxy for total GB customer demand. It includes demand supplied by the
distributed wind and solar sources, but it does not include demand supplied by non-weather
driven sources at the distributed network for which NESO has no real-time data.

Historic out-turn data can be found on the NESO Data Portal in the following data sets:
Historic Demand Data & Demand Data Update

From March to October, the table will display overnight minimum (between 00:00 and 07:30)
and daytime minimum (between 07:30 and 16:30) as well as an additional column:
distributed PV.

National Demand
Minimum Demands

01 Jul 2026
02 Jul 2026
02 Jul 2026
03 Jul 2026
03 Jul 2026
04 Jul 2026
04 Jul 2026
05 Jul 2026
05 Jul 2026
06 Jul 2026
06 Jul 2026
07 Jul 2026
07 Jul 2026

Forecasting Point

Daytime Min
Overnight Min
Daytime Min
Overnight Min
Daytime Min
Overnight Min
Daytime Min
Overnight Min
Daytime Min
Overnight Min
Daytime Min
Overnight Min
Daytime Min

Slido code #OTF

National

Demand Dist. PV (GW)
(GW)
22.3 1.1 8.7
16.2 4.4 0.0
15.5 3.5 134
18.9 1.2 0.2
16.6 1.8 13.4
16.7 2.3 0.5
13.7 2.9 11.3
15.8 1.8 2.0
15.5 2.1 10.6
18.0 2.0 0.0
21.7 1.7 9.1
19.8 1.2 0.0
22.3 10.4

-

1.2
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NESO Actions | Category Cost Breakdown

Daily Breakdown

Slido code #OTF

® Constraints ®Energy Imbalance ® Minor Components ® Reactive ®Reserve ®Response @ Restoration

£13.45 Current Week Total (Em) Average Daily Cost (£m)
£48.39 £6.91
£10.19 ) )
Previous Week Total (£m) Previous 30 Day Average (£m)
£9.68
£10 £68.61 £9.18
Share of Cost Spend (£m)
E ~ Energy Imbalance
| Restoration £3 (5.773%) I £ (2.36%)
. Reactive £3 (6.18%] —, !
a
b £5.11 Response
= e £4(2.1%)
[=]
(&) 4,16
£3.41
Ressrve
£6(12.2.)
Elj -

Constraints £30 (52.96%) —

20 Jun 21 Jun 22 Jun 23 Jun 24 Jun 25 Jun 26 Jun
Date

For more info on constraint costs,
and the steps NESO is taking with

industry partners to address NESO |¢

. Nati | E
them, pleds.e see our Balancing System Operator |§
Costs website.

Contact us on box.nc.customer@neso.energy



https://www.neso.energy/industry-information/balancing-costs
mailto:box.nc.customer@neso.energy?subject=Balancing%20Costs%20OTF%20Slides
mailto:box.nc.customer@neso.energy
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NESO Actions | Constraint Cost Breakdown

Thermal Constraints Voltage Constraints
Costs (£) Volume (MWh) Costs (£) Volume (MWh)
£25.02M 113K £2.20M 46K

Share of Cost

Slido code #OTF

Voltage 8.07% —
£7M
50K
£6M
40K
£5M
@ Thermal _ g
E .
®\oltage woram 30K % ‘— Thermal 91.93%
. @ £
Volume - System Inertia 8 % Share of Volume
Volume - Thermal £3M =

Volume - Voltage 20K \Voltage 28.78% —,
£2m
10K
£1m
£0M Ok
20 Jun 21 Jun 22 Jun 23 Jun 24 Jun 25 Jun

Date Thermal 71.22% —

Note: Volume is reported as an absolute figure.
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NESO Actions | Settlement Periods of Interest

Slido code #OTF
Highest Costing Settlement Period h
Highest Costing Period: £1,310K Settlement Date Settlement Period Approximate Cost
23/06/2026 42 £1M
J
E1OM Minimum Demand Period h
Settlement Date Settlement Period Demand (MW) Approximate Cost
20/06/2026 1 0 £70K
E
= e
0 Highest Demand Period |
[ ]
£0.5M
Settlement Date Settlement Period Demand (MW) Approximate Cost
25/06/2026 48 0 £160K
N S
-
Lowest Costing Settlement Period
Settlement Date Settlement Period Approximate Cost
FOOM Lowest Costing Period: -£67K 2-&;06!2026 22 '£6?K

NESO L=
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NESO Actions | Highest Costing Day

Share of Action Cost Spend

@®BID ®OFFER

-9.50%

Bid Spend (£) by GSP Offer Spend (£) by GSP

:
o
i

Approximate Cost

£0

22

MWh

£1.0M

£0.5M

Action Cost

£0.0M4

Slido code #OTF

Settlement Date Cost (£m)

23 June 2026 £13.45

Highest Costing Day Wind Curtailment Vs Daily Average

Daily Average: B

Action Cost and Volume

@& Constraint @ Non-Constraint Valume (MWh)

2K

i _-_-lllllllll-IIIIII IIII oK
20 40

Settlement Period

Volume (MWh)
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Transparency | Network Congestion

B4/B5 Transfer capacity

- - - - Forecast ——— Actual

- - - - Forecast —— Actual

o 5 L 5
A sy e =
N::,’L( J " 1° o l_\'LR-

B6a Transfer capacity
- - - - Forecast —s— Actual

23

Max. Current
Boundary Capacity Capacity

(Mw) (%)
B4/B5 3400 43
B6 (SCOTEX) 6800 59
B6a 8000 63
B7 (SSHARN) 9850 70
GMSNOW 5800 48
FLOWSTH (B9) 12700 81
DRESHEX 9675 63
EC5 5000 100
LE1 (SEIMP) 8750 69
BI5 (ESTEX) 7500 73
SCI 7300 47

The forecast line is updated with the 12-week ahead view, and this happens each week. So,
everything up to 12 weeks ahead is the forecast from 12-week ahead view, and everything

after that is the fixed long-term forecast view.

Slido code #OTF

Aberdeen

~
AR - ‘_BS
I La’f“l:d Kingdo¥p Vs = B6
[
ot 24 orgite 508
7
i -—— Grea\ Britain "
L -
_IsTnfMJn = B7
\ Leeds
Pregton /I )‘ERESHEX
1d Dublin ‘ W
GMSNOW“\’X o ?9
[ TR \nnvghe ‘_
Blrmlngh (z 5 M ,EG5
_ -— e - erborgfigh
ge'™ ’ Worcester mhrldge

Gloucester
Swansea Cardiff

2
SC 'B\Ff%%w\\ﬂs

Pcrlsmo}h \‘
s \

Plymouth
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Transparency | Network Congestion

B7 Transfer capacity

- - -~ Forecast

GM SNOW Transfer capacity
- ==~ Forecast

o
AOF

B9 Transfer capacity
- = = = Forecast

A

24

s 2 ey a % o
e Lo ik o i O W
& o

Max. Current
Boundary Capacity Capacity

(Mw) (%)
B4/B5 3400 43
B6 (SCOTEX) 6800 59
B6a 8000 63
B7 (SSHARN) 9850 70
GMSNOW 5800 48
FLOWSTH (B9) 12700 81
DRESHEX 9675 63
EC5 5000 100
LE1 (SEIMP) 8750 69
BI5 (ESTEX) 7500 73
SCI 7300 47

The forecast line is updated with the 12-week ahead view, and this happens each week. So,
everything up to 12 weeks ahead is the forecast from 12-week ahead view, and everything
after that is the fixed long-term forecast view.

Slido code #OTF

Aberdeen

Dtmdee— — —B4
-

/‘\\. - N B5
I ‘rw::i-;nlg—do u V4 = B6

1 /
onderny / Newcas
derry L /I CM"TW-, upon}y%: B6a
7 -

/ —
g I — — -; Gre

————__

Br:‘t_ain’ N B7

Iste of Man
Leeds /
.Y DRESHEX
GMSNOW'\°X Rt ,’»BQ
— e \rn(lrgh y

Blrmlngha % mewg l &05

76 / Worcester mhrldg?

SC Southamp 'r uh[u: \ D“"k“'“‘-

Pc-rls!no?h \
/ v
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Transparency | Network Congestion
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Max. Current
Boundary Capacity Capacity

(Mw) (%)
B4/B5 3400 43
B6 (SCOTEX) 6800 59
B6a 8000 63
B7 (SSHARN) 9850 70
GMSNOW 5800 48
FLOWSTH (B9) 12700 81
DRESHEX 9675 63
EC5 5000 100
LE1 (SEIMP) 8750 69
BI5 (ESTEX) 7500 73
SCI 7300 47

The forecast line is updated with the 12-week ahead view, and this happens each week. So,
everything up to 12 weeks ahead is the forecast from 12-week ahead view, and everything after
that is the fixed long-term forecast view.
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The forecast line is updated with the 12-week ahead view, and this happens
each week. So, everything up to 12 weeks ahead is the forecast from 12-week
ahead view, and everything after that is the fixed long-term forecast view.

Day ahead flows and limits, and the 24-month constraint limit forecast are
published on the NESO Data Portal:

The dataset presented in the Network congestion is published on the NESO
data portal . Operational Transparency Forum - Network congestion
data | National Energy System Operator

(The forecast and day ahead limits may vary due to changes in the outage
plan. The plan is reviewed periodically throughout the year to ensure we
are @gBtimising system conditions, whilst managing any necessary outage
plan changes.
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B7 (SSHARN) 9850 70
GMSNOW 5800 48
FLOWSTH (B9) 12700 81
DRESHEX 9675 63
EC5 5000 100
LE1 (SEIMP) 8750 69
BI5 (ESTEX) 7500 73
SCI 7300 47
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Previously Asked Questions

Q (24/06/2026) Lucas White: Are NESO still planning to publish an updated ETYS by 30 June 20267 Is a related webinar
planned or update in OTF?

A: The Electricity Ten Year Statement (ETYS) was published as planned yesterday, 30 June 2026, and can be found at

Q (24/06/2026) Dan Grey: How much have gas-fired power stations had to derate due to the extreme heat today? Is this
driving the very high prices after 5pm through the rest of the day?

A: Any provider will need to submit accurate Maximum Export Limits to reflect any change in maximum output related to the
heat and these are available on the Elexon Insights website. In general, we see reductions of the order of 500MW across the
system, but we wouldn’t know the specific reason on the day for any redeclaration as it may be heat related or may be for
another reason.
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Previously Asked Questions

Q (24/06/2026) Archie Stocker: Is there any update to the Dynamic Line Rating expansion project? Have new sensors been
installed yet, or will it take more time before you can start to judge how successful the change is?

A: Dynamic Line Ratings (DLR) can help to optimise constraint boundary limits. Sensor based DLR is currently active on 27
circuits, with a total of 40 delivered + planned across priority boundaries.

Further circuit installations in England & Wales are planned for October/November. A staged roll-out in Scotland will take

place across 2026-2030. DLR is delivering real benefits and has already contributed to an estimated constraint cost
reduction of £36m in 2025.

Q (24/06/2026) Ben Marshall: Given existing hot weather, a higher than average frequency of lightning strikes has been cited
in the media- could this be a topic for deep dive- interesting from the perspective of DAR, repetitive FRT etc.

A: Thank you for the suggestion — we will take it back to the OTF team as a consideration for future sessions.
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Previously Asked Questions

Q (24/06/2026) Matt Foster: Are you able to show the avoided cost from hypothetical balancing mechanism actions
compared to the stability contract costs (availability and utilisation)

A: The avoided cost from hypothetical Balancing Mechanism (BM) actions that NESO use to calculate savings from stability
contracts, will use typical values for a unit's inertia contribution, the MW SEL (Stable Export Limit) it would run at to be able to
deliver inertia and an approximate Offer price in £/MWh to be instructed in the BM. This cost will change regularly and is an
estimation of what NESO could have paid had the contracts not been in place. NESO do not publish these costs are these are
estimates and also to maintain competitive tension in our tenders.

Q (24/06/2026) Milo Karter: In your answer to one of the IC questions regards taking IC above limit you state "Having
assessed the system conditions on 16th June, we were required to take actions on Interconnectors to manage margins.’
Action for margin isn't system security. So is the limit allowed to be breached for margin?

A: The operating margin or system margin represents the differential between total available power generation and real-
time consumer demand. This margin enables the grid to accommodate unforeseen disruptions, such as unexpected power
plant failures or unanticipated increases in demand.

System margin levels must be maintained at all times and would be considered a system security issue when we don’'t have
enough generation to meet the margin requirement. So, in this instance, trading above Transmission System Operator (TSO)
limit is for security.
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Advance Questions

Q (24/06/2026) Advance Question: Thank you for providing some context around the interconnector trades on 18 June (in
response to a live question during the 24 June OTF). Which constraints were active at the time to prevent NESO from dispatching
spare BM units? Could you also confirm that units contracted into reserve services are not considered available for the purposes
of forward scheduling.

A: While we do not publish specific constraints, we can confirm that multiple constraints were active across several sections of
the system on 18th June. We can also confirm that units contracted into reserve services dre not considered available for the
purpose of forward scheduling, as this would then erode our reserve.

Q (24/06/2026) Advance Question: My DCO is due on 9th September. Can | qualify for AR8. Please can you also explain what
you are saying - for example, what do you mean by "visibility of bids". Please also give us website addresses - we cannot use
the links on screen

A: Please could you direct queries regarding Contracts for Difference to the following email address: box.emr.cfd@neso.energy
This is to ensure the team can provide the most appropriate guidance to specific customers regarding their eligibility for AR8.

Links to content mentioned in the OTF will often be dropped into the webinar chat box and QR codes provided on screen.
However, where neither of these options are available, the webinar slides can be downloaded from our OTF webpage where you
will be able to access the hyperlinks:
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Advance Questions

Q (24/06/2026) Advance Question: On 23/6/2026 around the settlement period boundaries at 19:00 UTC and possibly 18:00 UTC
grid frequency fell below 49.7Hz for > 30 seconds. Can NESO confirm that this triggered Static Firm Frequency Response services?
My understanding is SFFR is intended as a post fault service. Can you confirm that on these occasions there was no fault, just
insufficient generation secured via the BM?

A: SFFR is a post fault service, procured to ensure we meet our requirements following infeed losses on the system. The service
triggers however once a certain set point of frequency is breached and therefore non-fault situations can lead to SFFR being
triggered. Whilst nearly all instances of frequency dropping below the set point are due to an infeed loss, it may be the case that
other factors may lead to frequency dropping beyond this point. We recently announced that we will be lowering the trigger
level to 49.65Hz, with the intention of dropping to 49.6Hz in the future. One of the reasons was to avoid instances where the
service is trigger outside of fault situations, ensuring its delivery is focused to the larger infeed losses and ensuring we meet our
vital SQSS requirements in those instances. As for this above-mentioned event, it was caused by a wide range of factors, but
NESO did not observe any faults in the system during that event.

Q (29/06/2026) Advance Question: Please can NESO provide further information / a deep dive into the EMNs issued last week? Is
it typical for NESO to issue an EMN the day before the expected shortfall? How did demand and available generation compare to
non-heatwave periods, e.g. the week prior?

A: While we are looking forward to do the more detailed deep dive in near future, we request you to please refer to the deep dive
we did in past on this topic. Please find a link to the content here: . Also, you are welcome to read this blog which

we published recently: NESO L=
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Advance Questions

Q (24/06/2026) Advance Question: Good morning, NESO appeared to fall short of their procurement target for Positive Slow
Reserve in Blocks 5&6 for delivery today 24/06/26; whereas, for Positive Balancing Reserve, NESO appeared to fulfil their
procurement target in the same EFA Blocks, but resulted in astronomically high clearing prices. Why the difference? Thanks

A: The EAC platform used by NESO to procure Balancing Services allows co-optimisation across services to maximise Market
Welfare, a full definition of this with worked examples can be found here:

Slow Reserve is a fairly new service having only launched in April this year and therefore has only a small amount of data to train
the models. Under normal conditions the model has performed well but is less sensitive to unusual market conditions than
Balancing Reserve which is a more mature service having launched in 2024. Therefore, the Balancing Reserve buy price out-
turned higher than the Slow Reserve buy price resulting in the auction allocating more volume to Balancing Reserve to deliver
higher Market Welfare.

EAC — Enduring Auctions Platform
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Outstanding Questions

Q (27/06/2026) Advance Question: In your report Annual Balancing Services Spend Report 2024 [ 2025
https://www.neso.energy/document/371936/download NESO state

“In total, NESO spent £92,012,707.72 on Response services this regulatory year.”
In the Spreadsheet “https://www.neso.energy/document/362571/download
on the tab “Response outturn” the figure for 2024/5 is £197,208,264.10

Can NESO explain the ~£100M difference between these numbers?

There appear to be similar mismatches on other costs between these two documents (e.g. Stability, Voltage and others?) could
NESO explain? And can NESO provide a reconciliation spreadsheet showing all figures in both data sets?
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NESO OTF Q&A GUideIines slido code #OTF

- Anonymous Questions: We won't answer questions from unidentified parties live. If you need to
stay anonymous, use the advance question or email options.

- Challenge Concerns: The OTF isn't the place to challenge actions of individual parties (except
NESO). Report such concerns to the Market Monitoring team at:

 Question Order: We'll answer questions in the order they are upvoted. If we can't answer a
question right away, we'll take it away or address it later.

- Slido Avadilability: Slido will stay open until 12:00, even if the call ends earlier, to give you more
time to ask questions.

- Q&A: All questions asked through Slido will be recorded and published with answeys in the
Operational Transparency Forum Q&A on our webpage: https://www.neso.energy/what-we-
do/systems-operations/operational-transparency-forum

« Takeaway Questions: These will be included in the next OTF pack. We might ask you to email us
to clarify details

- Out of Scope Questions: These will be forwarded to the right NESO expert or team for a direct
response. We might ask you to email us to ensure we have the correct contact details. For more
information about the OTF's purpose and scope, check the appendix of this slide pack.

NESO L=
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® Start presenting to display the audience questions on this slide.
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Send us your feedback..

Using the poll in Sli.do after the event.

If you have any questions after the event,

please contact the following email address:

box.nc.customer@neso.energy.
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Appendix
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Purpose and scope of the NESO Operational
Transparency Forum

Slido code #OTF

Purpose: The Operational Transparency Forum runs once a week to provide updated information on and insight
into the operational challenges faced by the control room in the recent past (1-2 weeks) and short-term future
(1-2 weeks). The OTF will also signpost other NESO events, provide deep dives into focus topics, and allow
industry to ask questions.

Scope Out of Scope
The OTF covers: The OTF does not cover:
* Regular updates, deep dives, and focus topics + Data owned by other parties
NESO's operational strategies and challenges + Specific actions and decisions of the NESO Control Room
Data published by NESO + Activities and operations of individual market participants
Data and processes from other parties (e.g., BMRS by Elexon, « NESO's policy and strategic decisions

consultations by Elexon, Ofgem, DESNZ) , , .
« Formal consultations (e.g., Code Changes, Business Planning,

Industry questions (answers live or taken away for answering Market Development)
later)
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Skip Rates - ‘In Merit’ datasets

We recognise that these datasets aren’t as intuitive as they could be - specifically the column headings. Please be reassured that we are
looking at ways to improve this - we will update the documentation to include this information and will also discuss the datasets in more
detail at the webinar on 27th February.

Slido code #OTF

We will use ‘accepted’ and ‘instructed’ differently in this context, even though they are normally the same.

These datasets show the units that should have been instructed if decisions were solely based on price, rather than all units that were
instructed. Therefore this dataset does not match the total accepted volume datasets in Elexon.

In Merit Volume = Accepted Volume + Skipped Volume

In Merit Volume

+ This is the recreated in merit stack showing the lowest cost units that were available to meet the requirement, where the requirement is
based on the volume of units that were actually instructed

+ Therefore this is the volume that should have been accepted if decisions were solely based on price
« The sum of this column is the total instructed volume in the 5 minute period (subject to the relevant exclusions)

Accepted Volume

« This is the volume that was accepted in merit, as a subset of the ‘In Merit Volume’ column — i.e. how much volume was accepted in merit
« The sum of this column will be less than the sum of the ‘In Merit Volume’ column, unless there is no skipped volume

* Note: this column does not list all instructed units

Skipped Volume

+ This is the volume that was skipped, as a subset of the ‘In Merit Volume’ column - i.e. of the volume that we should have instructed, how
much was skipped

It's possible that the list of units increases, decreases, or stays the same between stages, but the total ‘In Merit Volume’ will always remain the
same (or no volume is excluded) or decrease (due to exclusions). NESO Lz
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