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Customer 
Guidance
Submitting a Gate 2 Rejection 
Request



1. Log into the Connections Portal and select the 'Projects' tab.

Gate 2 Rejection Request process steps



2. Navigate to the relevant project and click 'View details'.



3. Click 'Raise a Query or Complaint'.



4. Select the 'Project related question' option, the 
relevant 'Project Name' and then click 'Next'.

5. Select the 'Gate 2 Offer Rejection Request' in the Case 
Reason field and upload the signed request on your 
organisation's letterhead. Click 'Submit'.
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