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G2 > G1
Rejecting your Gate 2 Status 
to Become Gate 1
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Agenda
1. Welcome and housekeeping

2. How to move from Gate 2 to Gate 1

3. Q&A
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Q&A

We are moderating questions to 
ensure they are:

• related to the Gate 2 > Gate 1 
process 

• not repeats of questions 
asked by others 

• respectful and pertinent 

Today’s Q&A is open
Slido: NESOG2G1
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Who may want to 
rescind a Gate 2 offer?
Transmission 
Sakhi Choudry - NESO
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G2>G1 – Transmission 

Received your Gate 2 offer and 
wish to reject it as quickly as 
possible to trigger security 

return

Received a Gate 2 notification 
(on 8th December) and want to 
reject before NESO offer arrives 

to trigger securities return

Received your Gate 2 offer and 
wish to reject it but there is no 

rush

Do nothing. Let the offer expire. 
NESO will lapse your Gate 2 offer, 

and it will revert to Gate 1 

Follow the new process outlined 
in this webinar

Slido: #NESOG2G1
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Who may want to 
rescind a Gate 2 offer?
DNO 
Joseph Martin - NGED
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Distribution-connected Projects

DNO Customers will have 30 days to accept or decline their Gate 2 variation

• Projects which move from G2 > G1 via declining the Gate 2 variation are not liable for 
securities and are eligible for refunds for any non-committed spend to date

• Projects which terminate their DNO Agreement ahead of receiving a Gate 2 variation 
are liable for securities but may be eligible for refunds on any non-committed spend

• Refunds could take up to 10 weeks from the Gate 2 variation being declined

Slido: #NESOG2G1
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How to move to Gate 1
Mike Robey - NESO 
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High Level Gate 2 to Gate 1 Process

1. Use the template to 

produce your rejection 

letter on your company 

letter head

2. Ensure your 

rejection letter is signed 

by a Director in your 

organisation or 

someone with 

appropriate authority

3. Log in to NESO’s 

Connections Portal and 

raise a Case against your 

Project with case reason = 

'Gate 2 Offer Rejection 

Request’ 

4. Attach the 

rejection letter 

to the case  

• On 4th August 2026, NESO initiated the process to allow 
customers to reject their Gate 2 status and become 
Gate 1

• Distribution Connected projects can do this via their 
(I)DNO

• Transmitted Connected and BEGA/BELLA projects can 
do this by submitting a case on the Portal

S T E P S  T O  F O L L O W

5. NESO will change 

the outcome of your 

project to Gate 1 and 

issue a Gate 1 offer

6. NESO will process any 

Securities refund upon 

signing your Gate 1 offer
Slido: #NESOG2G1
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https://www.neso.energy/document/385291/download
https://www.neso.energy/document/385296/download
https://www.neso.energy/document/385296/download
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.neso.energy%2Fdocument%2F374016%2Fdownload&wdOrigin=BROWSELINK
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Raising a Case to Reject 
Your Gate 2 Status
Mike Robey 



1. Log into the Connections Portal and select the 'Projects' tab.

Gate 2 Rejection Request process steps



2. Navigate to the relevant project and click 'View details'.

Slido: #NESOG2G1



3. Click 'Raise a Query or Complaint'.

Slido: #NESOG2G1



4. Select the 'Project related question' option, the 
relevant 'Project Name' and then click 'Next'.

5. Select the 'Gate 2 Offer Rejection Request' in the Case 
Reason field and upload the signed request on your 
organisation's letterhead. Click 'Submit'.

Slido: #NESOG2G1
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Things to Remember

• Where applicable any securities placed with NESO will be processed and refunded after you 
sign your Gate 1 offer

Securities Refund

• Transmission & BEGA/BELLA customers: the only valid channel for rejecting your Gate 2 
status is via the Portal. Case Reason: Gate 2 Offer Rejection Request

• Distribution customers: go through your (I)DNO

Request through the 
Portal

• You must attach a signed Gate 2 rejection request on company letterhead to your case
• Signed by a Director or someone of appropriate authority

Rejection Request on 
Letter Head

• NESO will only start processing your Gate 1 offer upon receipt of a complete rejection request
• Timelines for distribution customers vary between (I)DNOs 

Gate 1 Offer 
Timescale

• Gate 2 modification offers must be accepted or rejected in full. Partial acceptance or 
rejection is not permitted

No Partial Rejection

Slido: #NESOG2G1
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Slido Q&A and Poll
We will now answer the top voted Slido 
Q&As for the remainder of the session. 

#NESOG2G1

We kindly request that do you do not 
raise project-specific questions, 
and that you keep your questions 
constructive and relevant to the content 
we have shared today.
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