
Information requests (EIR / FOI) compliance statistics 
Q3 Oct-Dec 2024 
(reported as at 1 

Sep 2025)

Q4 Jan-Mar 2025 
(reported as at 1 Sep 

2025)

Total 2024/25 (Apr-
Mar)

Timeliness (percentage):
Percentage meeting 20 working day deadline or within 
permitted extension

92% 66% 76%

Number of requests received during the period 38 59 97
Outstanding requests 
· with a permitted extension or waiting for clarification

Number of the received requests that were processed in full 38 59 97

· Within 20 working days 35 37 72
· Within permitted extension deadline of 40 working days 2 2
· Over statutory deadline 3 20 23
Responses:

Number of requests where the information was released in full 10 9 19

Number of requests where the information was partially 
released

11 11 22

Number of requests where the information was withheld in full 8 6 14

Number of requests where the information was not held 7 30 37
Number of requests that were withdrawn or closed 2 3 5
Internal Review
Number of requests received during period that have been 
referred for internal review

4 4 8


