
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 
 
Accessing Operational Telephone 
Numbers in the Single Market Platform 
(SMP) Portal  
 



 

 

 

 

1. Click on the ‘Access Single Markets Platform’ link on  
https://www.neso.energy/industry-information/balancing-services/single-
markets-platform  

 

 

2. Select ‘Sign In with SSO’ 

 

 

 

 

 

https://www.neso.energy/industry-information/balancing-services/single-markets-platform
https://www.neso.energy/industry-information/balancing-services/single-markets-platform


 

 

 

 

 

3. Enter the email address and password you registered with and press ‘Sign In’ 

 

 

4. Select one of the two verification methods you registered with and press ‘Get Code’ 

 



 

 

 

 

 

5. Enter the code you have been sent and press ‘Verify’ 

 

 

 

 



 

 

 

 

6. Select ‘Unit Management’ on the Overview page, and then the ‘Control Point(EDL)’ 
tab

 

 
 



 

 

 

 

 

 

7. Under ‘Actions’, click on the three dots for the Control Point you wish to know the 
Operational Telephone Number for, then select ‘View Details’ 

 

8. Scroll down to the ‘Operational Contact’ section. Here you will find the Operational 
Telephone Number 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

9. Alternatively, you can view the Operational Telephone Number of the Control Point 
associated with a Unit by clicking on the three dots of the Unit Tile and going to 
View Details 

 

Then you will find the Control Point: Operational Telephone Number under ‘Unit 
Information 

 

 


