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Strictly Confidential
Data Protection Complaints Form
We aim to comply fully with data protection legislation and to manage your personal data securely, fairly, and respectfully.   If you are unhappy with the way that we have managed your personal data, you can use this form to tell us.  Please answer the questions below and follow the instructions to submit your complaint.
Please note that this form is only for data protection related complaints.  For any other complaints please contact Customer Services box.neso.complaints@nationalenergyso.com or see the Contact Us pages on our website.

1. What do you think we did wrong?
Tell us what you think we have done wrong. If you think we should have handled your personal data differently, tell us how.  Include information about any events or processes that are relevant to your concerns.  
Answer:


Please give us details of any evidence you would like us to consider. 
Answer:


1. Reference number
If you are complaining about the way we dealt with a Data Subject Access Request (DSAR), other data rights request, or other enquiry or complaint case, please tell us any reference number we gave you.
Answer:

1. NESO staff and teams
Please give the names of any NESO staff or teams you dealt with.
Answer:


1. Your details
Or, if you’re filling this in on behalf of someone else, put their details here.
Title:
First name:
Last name:
Address:
Postcode:
Daytime telephone:
Email:
1. Who should we contact?
We will use the contact details above unless you would prefer us to deal with someone else. If you would like us to deal with someone else please provide their details below. If you are filling in this form for somebody else, you will need to provide us with a signed authority from them to deal with you on their behalf.
Title:
First name:
Last name:
Address:
Postcode:
Telephone:
Email:

1. Declaration
☐	The information I have provided is accurate, to the best of my knowledge.
☐	I understand that the NESO will electronically store the information relating to my complaint including the documents I have provided and keep the electronic records for two years, or for longer if it is appropriate. 

1. Sending your form to us
By email
1. Fill in this form and save it to your computer/IT account.
1. Open a new email, with ‘Data Protection Complaint Form’ in the subject line.
1. If you have all your supporting documents electronically, attach them to your email.
1. Email the completed form to informationrights@neso.energy

By post
If you have only paper copies of any of your supporting documents, print this form and post it with all your supporting documents to:
The Data Protection Officer
National Energy System Operator 
Faraday House, Gallows Hill, Warwick CV34 6DA

Thank you for taking the time to tell us about your concerns.  The Data Protection Officer will investigate all complaints and respond to the concerns that you have raised.  
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