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Agenda
Webinar changes & upcoming events 

Detailed checks update  

The contact details we hold for you – key update 

Preparing for queue formation  

Q&A
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Webinar changes & 
upcoming events
Matt Magill 
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Webinar changes
• Extra time for Q&A

• Agenda published in advance 

• Slido opened in advance and agenda reminder added to Slido (poll format) 
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Upcoming events 

Events Agenda

W/C 1 December – Webinar Queue Formation Overview – pre-
recorded 

11 December – Webinar General update and PCF

18 December – Webinar Offers Q&A

Date TBC: Connections Seminar All connections matters 



6

Public

6

Public

Holiday period 
We will not expect customers 
to take any action between 
Friday 19 December and 
Sunday 4 January. 
Our channels will remain open for incoming 
messages, and as we set out the approach to 
queries over the coming days, we will also 
outline our commitments to you.
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Slido reminder 
Slido code: NESO2711
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Detailed Checks 
Sonia Poonian 
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Detailed checks update
Key stats 
• 100% of all checks have now commenced, with a total of 83% completed, out of which:

• 53% of detailed checks completed and passed
• 30% of detailed checks we are seeking customer clarification on

The current progress summary for check completion is:
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Detailed checks resubmission 

The email will 
explain what you 
need to resubmit.

Projects that pass will 
not receive an email 

until queue formation 
and queue inclusion 

confirmation.

Results email 
(clarification 

required) 

4 days to resubmit 
information NESO review Outcome
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Detailed checks resubmission 
Re

su
bm

is
si

on Allowed (examples)

Resubmission of documents 
with key information not 

redacted 

Clarification letter about 
existing evidence

Not allowed (examples)

New information

Documents dated after the 
close of the evidence window 
(except Director’s signature)
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How do I resubmit 
Please go to the connections portal 

Click purple 
'Resubmit 
Evidence' button 

https://portal.nationalenergyso.com/cpp/s/login/?ec=302&startURL=%2Fcpp%2Fs%2F
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Resubmission guidance  
Emails requesting 
resubmissions include a link to 
our new Evidence Clarification 
Guidelines for Detailed Checks. 
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Slido reminder 
Slido code: NESO2711
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Contact details 
Kate Garratt
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Your contact details 

For customers who applied directly to NESO, the 
contact details for project updates and contract may 
differ. 

We need you to log in to the portal to check that:

● project commercial contact is the person you 
want to receive the contract and notification 

If you need to update these details, we have guidance 
in the portal explaining how to make the changes.

Important: action may be required

Share this update 
widely with 

anyone in your 
company it might 

be relevant to.
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After you log 
in, you will see 
the portal’s 
front page

Public
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Project name
Company Name

On the main page, 
go to ‘Projects’ and 
select ‘View details’ 
for the project you 
want to review.

Public
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Select ‘Contact details’ at the bottom of the page, 
then go to ‘Your contacts’ and review the commercial lead contact details. 

Project name
Company Name

Contact details

Your contacts
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If you need to update the contact details, select the 3-dots menu 
on the left-hand side to edit or delete a contact as needed.

12345abc.def@zzz.comAbc Def

67891ghi.jkl@zzz.com

Public
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Slido reminder 
Slido code: NESO2711
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Queue formation
Matt Magill 
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Queue formation

NESO is currently running the queue 
formation exercise to create the new 
development pipeline based on 
evidence customers submitted. 

We are also running a detailed 
assurance exercise to validate the 
results and ensure accuracy.  

We will notify customers of individual 
project outcomes no later than W/C 1 
December 2025.

In that week, we will also publish the 
results of the queue formation 
exercise. This will include a graphical 
representation of each technology 
type and its capacity make-up.
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What customer results will look like

Stage TEC
Refined 

technology 
type

Strategic 
Alignment 
Category

Protected 
status

Installed 
capacity Gate Phase Detailed check status

<STAGE 1> <xxMW> <TECHNOLOGY> <Category> <Y/N> <xxMW> <2> <2> <Met criteria for detailed 
checks>

<STAGE 2> <xxMW> <TECHNOLOGY> <Category> <Y/N> <xxMW> <2> <1> <Subject to detailed 
checks>

<STAGE 1> <xxMW> <TECHNOLOGY> <Category> <Y/N> <xxMW> <1> <n/a> <n/a >

It will include:
• Gate 
• Phase 
• Detailed check status 

It will not include 
(these will follow in offers):
• Connection date/advancement 
• Point of connection
• Costs 
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Clarity on Phase 1 & Phase 2

Your results notification will state phase 1 or phase 2.

This relates to CP30 allocation not your connection date. 

The connection date will be outlined in your offer.  

The phase in the notification you receive will reflect any 
advancements 
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What the EA register will contain 

• Project Name

• Technology Type  

• Associated Installed Capacity

• Existing Connection Point

• Existing Connection Date

• If the customer expressed an interest in Gate 1 agreement with reservation
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Q&A
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Reminder - feedback
Public

#NESO2711

Listening to your feedback, we 
are now using Slido to capture 
your thoughts. Please only raise 
your hand when you are called 
on to speak.

The route for specific queries has not 
changed - please use the portal or email 
box.connectionsreform@neso.energy

• We will not respond to each question 
on Slido individually, but we will 
respond to those with the most 
upvotes during the webinar.  

• We are using your feedback from 
these webinars to help prioritise portal 
development where possible.

• Insights gathered from Slido questions 
are also helping us to develop and 
update the FAQs.

mailto:box.connectionsreform@neso.energy
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Slido Q&A

Public

We will now take Slido Q&A for the 
remainder of the session. 

#NESO2711

We kindly request that do you do not 
raise project-specific questions, and
that you keep your questions constructive 
and relevant to the content we have 
shared today.
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Thank you  
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