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• This is your session to participate.  Dig in!

• Use the chat function to ask questions.

• Use the mute button when not speaking.

• Avoid interrupting when others are speaking.

Rules

Throughout the session

Speak up, think big, raise concerns, be patient, don't use

acronyms or inside language.

During activities

Ask clarifying questions before we begin, good energy in

- good results out.

Remember

This session is part of the (good) work. We've never done

this together before. Seek to understand before being

understood.

Your Participation Role

Mural Tips

NAVIGATION

Hold the space bar down then click and drag to move the

position of the entire MURAL on your screen

Moving the board

Scroll the wheel on your mouse or pinch on your

trackpad to zoom in/out. When changing devices you

may need to check Zoom Settings in the bottom right.

Zooming in & out

Track your view of the MURAL and zoom percentage

on the minimap on the bottom right corner of your

screen.

The minimap

ORGANIZING

Click an object to select it; hold shift while clicking

objects to select more than one at once

Select Objects

After selecting the objects you wish to move, simply

drag them to the desired location on the MURAL

Move Objects

CONTRIBUTING

Add sticky notes by right-clicking, then selecting Add

Sticky Note or by double clicking on an empty space or

the background.

Sticky Notes
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Update on Releases

Latest status

29th October - Release 4.5

1. New API - Create MPAN and consent (linked to ABSVD) - allows the Unit Manager to create bulk MPANs along with consent against their Asset details.

2. Optimise external APIs - improvements on the following: 

a.  For Create Asset - 1000 Assets per call

b. Create MPAN PAIR & MPAN Consent - < 10000 MPAN PAIRs per call 

c. For Create Unit - 1 unit per call > 10000 assets aligned 

d. Update Unit API - 10 Units with total 20k Assets across units 

e. Read Asset API - 50k Assets per call Read Unit - 30 Units with total 20k Assets across units

3. General Enhancements - based on the customer (internal & external) feedback, enhanced multiple SMP features which will help to improve the customer 

experience. Some of these enhancements are related to the changes of User Interface to simplify and streamline the customer journey. These enhancements 

are for Global Versioning, RDP MW dispatch, BM Registration process, ABSVD MPAN Report and MPAN DNO report. 

4. Data Historian - this will help the internal users to link the unit with the Data historian data points which helps in performance monitoring. 

5. DSR capability - renaming the DSR capability as Demand Side Flexibility and also extending the Demand Side Flexibility to Domestic and industrial/commercial 

categories to properly classify the asset during registration.

10th December - Release 4.6

1. Optimise external APIs - additional validations on the Create MPAN PAIR & MPAN Consent API and improvements to:

a. Read MPAN and MPAN Consent, 

b. Update MPAN And MPAN Consent. 

2. General Enhancements - improvements to the Global Versioning user journey.
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Proposed Show and Listen 2026 dates

Mark your calendars

SMP are continuing to host Show and Listen events at 2pm on a Thursday with the following dates proposed for 2026 avoiding school holiday clashes.

22nd January 2026

26th February 2026

26th March 2026

23rd April 2026

21st May 2026

18th June 2026

16th July 2026

17th September 2026

15th October 2026

12th November 2026

3rd December 2026

Data migration is still ongoing and each customer will be contacted on an individual basis if further information is required.


