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1. Introduction

1.1. Document Purpose

The purpose of this document is to help readers access, navigate and use the
Single Market Platform (SMP) Portal to enable Providers and Agents market
entry to engage in Ancillary Services. This includes the administrative functions,
initial registration and onboarding, submission & management of Assets and
their respective Units including the Versioning of Units & Assets, Management
of the Pre-qualification Application Process, Managing Secondary Users,
Establishing Related Entities with other Market Providers and determining
access to third party systems such as Enduring Auction Capability Platform to
submit and manage auction bids for service delivery. In essence, the
document illustrates the detailed steps entailed across the functionality of the
Portal.

1.2.Background to SMP

Customer and stakeholder feedback highlighted substantial opportunities to
transform our interactions at all stages in market participation with the
Electricity System Operator (National Energy System Operator). As we transition
and transform our markets to closer to the day procurement, Single Market
Platform (SMP) will be the go-to place for market entry and participation; it will
facilitate participation in new smart and sustainable markets, aiming to lower
barriers to entry, attracting higher volumes, ensuring new technologies are
onboarded faster, markets are cleared, and payment is made swiftly and
accurately. As we transition and transform our markets to closer to the day
procurement, SMP will be the go-to place for market entry and participation; it
will facilitate participation in new smart and sustainable markets, aiming to
lower barriers to entry, attracting higher volumes, ensuring new technologies
are onboarded faster, markets are cleared, and payment is made swiftly and
accurately.

As stated in our RIIO-2 business plan, SMP will provide a single point of entry
for market participants to access data related to: how they can become a
provider, how they can sell their services in a co-optimised way, how they
can manage the lifecycle of their contractual relationship with National
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Energy System Operator, review how they are performing (both
operationally and financially).

1.3.Supported Browsers

For the best experience, we recommend that the latest version of Google
Chrome is used to access the portal, otherwise key functionality may not
render on screen.

We do not recommend any version of Internet Explorer as this site has not been
designed to use this browser and therefore you may encounter errors.

.4.Requirement for Use

Access to the internet and a mobile phone to receive two factor authentication
codes.

1.5.Disclaimer and Applicant’s Responsibility

The information supplied with, contained in, or referred to in this Document,
and all other information is given in good faith. However, no warranty or
representation or other obligation or commitment of any kind is given by
National Energy System Operator Limited, its employees or advisors as to the
accuracy or completeness of any such information or that there are not
matters material to the arrangements and matters referred to therein other
than is contained or referred to in such information. Neither National Energy
System Operator Limited nor its employees or advisors shall be under any
liability for any error or misstatement or as a result of any failure to comment
on any information provided by National Energy System Operator Limited or the
recipient of the Documentation or any other person or any answers to any
questions or for any omission and none of such information shall constitute a
contract or part of a contract.
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1.6.Help and Support

For any queries on registering and completing a User Registration & Login
should be sent to box.digitalhelp@neso.energy

For any queries relating to any other Functionality in this guide should be sent
to

or you can contact the team on 01926 65 4611. For any technical issues, you can
contact the helpdesk on +44 800 917 7111.

June 2026
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2.1.Initial Registration & Onboarding

With Release 2.8, a new Registration and Login Framework is being adopted
and rolled out across the National Energy System Operator estate, including
access to the Single Market Platform. This change is called the introduction of a
Customer Access and Identity Management System (CIAM) which will allow
both prospective users to register and existing users to login using a Single
Sign-0On Functionality. This will have Authentication functionality built in. In
short users will be expected to log in using their email address and use a
Mobile Phone Number to authenticate. This will grant them access to their
individual universal National Energy System Operator Limited Account.

The new Universal National Energy System Operator Limited Account will in the
future enable users to sign in for all National Energy System Operator Limited
Systems using the same set of credentials included but not limited to the
following platforms.

e Single Market Platform (SMP)
e Enduring Auction Capability (EAC)
o Data Analytics Portal (DAP)

Users will now be provided with a centralised touchpoint or gateway for their
National Energy System Operator Limited Account on the National Energy
System Operator Limited Website and will be able to manage or update their
Account Details and communication preferences including data subscriptions
from the one location.

June 2026



Public

2.2. First-time User Registration

If you and your organisation/company are new to National Energy System
Operator Limited and to the SMP Portal, then it is required that you register
directly by navigating to the new National Energy System Operator Limited
Website.

If you or your colleagues have previously completed registration prior to SSO
and were able to login into the SMP Portal directly, your SSO credentials will be
set up on your behalf in advance and you will only be required to reset your
password and supply a mobile number if not previously provided in order to
enable you to authenticate. Your username will be the email address you
originally supplied at the point of registration for the SMP Portal.

If you are a user whom has previously had several ‘sets’ of SMP Account Login’s,
a ‘primary’ Account will be identified and this will be the Account for whom
your SSO credentials will be set up in advance. For all other ‘secondary’ or
additional Account(s) your existing SMP Portal Usernames will be consolidated
into your (primary) singular SSO Credential in order to enable you to login in
moving forward. In this instance you will require support from the NESO
Account Management Team in order to grant you access your additional
accounts by through one singular login.

Please note that all prospective(secondary) additional Users for Accounts
where at least one Active User exists can still be added to the same Account
however the process has altered from previous Releases and will be explained
in full detail on the Chapter ‘User Management..

Please also note that if as a First Time and only user you wish to register and
gain access to one or more NEW Accounts (Primary and subsequent
Secondary Accounts) using the same set of singular SSO Credentials then you
will require support from the NESO Account Management Team to assist you in
registering the Secondary Accounts and arranging for the Accounts to be
linked.
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2.3. First-time User Registration

¢ Navigate to the Continue to Registration Link

NESO L=
b, [

Single Markets Platform

The section below will illustrate the steps required for First Time User
Registration

e Prospective Users must visit the National Energy System Operator
Limited Website and will be presented with the screen below.

e Select ‘Register Now'
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2.4. First-time User Registration

Forgot password?

Cancel

Continue with Microsoft

No account?jRegister now

Need Help? Email box.digitalhelp@nationalenergyso.com

The section below will illustrate the steps required for First Time User
Registration

e Prospective Users must visit the National Energy System Operator
Limited Website and will be presented with the screen below.

e Select ‘Register Now'
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2.5. First-time/New Prospective User Registration
e Click Next

Already use any NESO portals?

If so, register using the same email to keep all your
existing details and accounts linked

Our portals include the Data Portal, Single Market
Platform, Connections Portal, eNAMS and eGAMA
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2.6. First-time/New Prospective User Registration
e Enter your Email Address
e Right click the ‘terms and conditions’ hyperlink to open up in a new tab.
¢ Read through the terms and conditions and switch back to the main tab.

e Click the checkbox 'l accept the terms & conditions’ in order to enable
you to proceed to the next screen.

e Select ‘Next'. If you wish to abort the process then click on ‘Cancel'.

Register for your NESO account

@I accept the terms and conditions

Baaister with el
b}

Emai

[

Already have an account? Sign in
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2.7. First-time/New Prospective User Registration

e Enter your Contact Details; First name, Last name and Password.
e Re-enter your password to confirm it is correct.
e Ensure you comply with the Minimum Password Requirements

e Click the custom button ‘Create Account’ if you wish to complete your
User Registration

e Select ‘Cancel'. If you wish to abort the process..

Register and create an NESO account

Complete all fields

First name

hhkj

Minimum password requirements
Last ndme

O 8 characters minimum
Ihjkihgyu 1lowercase character

O 1number
Password — R
" () 1UPPERCASE character

see O 1special character

Confirm password

Confirm password

Cancel
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2.8. First-time/New Prospective User Registration —
Verification Method

» You will be prompted to select which method you wish to authenticate -
mobile number or email address

» Select your preference and then click the ‘Get Code’ button

Set up secure signin

Enter your mobile number.

We'll send a verification code to this number for you to
register your mobile device.

Select your country

United Kingdom +44

Mobile number

Mobile number

Get a code to confirm it's you

we'll send you a verification code to sign in securely.

Email to d*==***@velvet-mag.lat

() SMS to FrEErrrrseEgyQ

Cancel
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2.9. First-time/New Prospective User Registration —
Verification via Email

¢ An Automate Email Alert will be generated with a randomised alpha -
numeric code and sent to the provided Email address

National Energy SO Account Registration

"National Energy System Operator” <no-reply@digital.nationalenergyso.com=>

National Energy SO account Registration

We've created your NESO account. To complete your registration, enter the
following verification code: b7iyodsz

You'll need to complete the registration process within 30 minutes. After this,
you'll need to re-register. If you have not registered for an NESO account, you
can ignore this email.

Thank you,
National Energy System Operator

nationalenergyso.com/contact-us

nationalenergyso.com/privacy-policy
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2.10. First-time/New Prospective User Registration —
Verification Code via Email

e Enter your Verification Code which will automatically be sent to the Email
Address provided prior.

e Click the custom button ‘Verify’ to proceed.
e Select ‘Cancel'. If you wish to abort the process

e If a Verification Code Email isn't received within a couple of minutes
within your inbox, please check your spam or junk mail first and then
click the ‘Didn’t receive an email? Resend’ hyperlink.

Complete your registration

Enter the verification code we've sent to
@hotmail.com.

Verification code

Verification code 5 ‘

Cancel

Didn't receive an email? Resend

L=
NESO<=
Single Market Platform

Confirm your Email

Confirm the email address you registered with or your
Microsoft Email

Email

kentrail treveon@milkads.org

Cancel
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2.11. First-time/New Prospective User Registration —
Verification via mobile phone

¢ If you opt to authenticate via mobile phone, then an Automated SMS text
will be generated with a randomised alpha -numeric code and sent to
the mobile phone number provided
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2.12. First-time/New Prospective User Registration —
authenticating via text/SMS
 Enter your Verification Code sent by text/SMS
e Click the custom button ‘Verify’ to proceed.

e Select ‘Cancel'. If you wish to abort the process

¢ If a Verification Code isn't received within a couple of minutes then click
‘Resend’ to generate a new text/SMS — you may wish to pause a couple
of minutes to do so

Enter your verification code

We've sent a code to **+s+*++==2+37Q

Verification code

Enter code }?’

Didn't receive a cod
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2.13. First-time/New Prospective User Registration —
Confirmation of User Registration ‘Stage’ complete

« Following the Verification Exercise, a screen will appear to acknowledge
confirmation and prompting the second stage of registering the
Account (Company Details) to follow.

We've set up your NESO account

Use these details to sign in to the NESO portals you've
registered for. You can also manage dataset
subscriptions in your NESO account.

We'll now ask for a few more details to complete your

registration.
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2.14. Company Registration — UK Limited Company

The section below will illustrate the steps required for First Time User’s
Company Registration if their Company/Organisation is based in the UK.

e Select your Company/Organisation as a UK Limited Company

e Select Next

NESOZ

Single Market Platform

Select your Company Location

Let us know if your company is registered in the
UK or Overseas.

[O UK Limited Company ]
(O Non UK Company
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2.15. Company Registration: UK Limited Company cont.

e Enter your exact Company Name and Company Registration Number.
Please note that the Company will be required to be registered with
Companies House, as SMP will cross check the Companies House
Database to locate your Company. Please also ensure that the precise
Company Registration Number is entered to ensure the accurate and
exact match is made.

NESO=

Single Market Platform

Your company details

Provide these details to help us identify your company

Company Registration Number
11978088 (%}

123 LIMITED

85 Great Portland Street
London
WIW 7LT

Remove Company
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2.16. Company Registration: UK Limited Company cont.

In order to proceed to the next screen and the ‘submit’ button to be released — an
exact match must be found when the Company Registration Number is entered in the
search dialog box. The full address will be shown on screen to help you verify it is the
correct Company. You have the option to start the search again by selecting ‘Remove

Company".

NESOZ

Single Market Platform

Your company details

Provide these details to help us identify your company

Company Registration Number

11978088 [

- )

123 LIMITED

85 Great Portland Street
London
WIW 7LT

Remove Company

Cancel
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2.17. Company Registration: UK Limited Company cont.

Confirmation that the registration process is complete will end with this screen
notification.

« If you are afirst time registrant, then your registration request will be
reviewed by the Contracts & Account Management Team before
granting you full authorisation. When authorisation is granted you will
receive an acknowledgement email, equally if the authorisation is
rejected, then you will receive an Email Notification accordingly.

« If you are a secondary or additional registrant to an existing ‘Account’
(Company) already known to SMP, then your designated Super User will
receive notification of your registration request. They will require
authorising your request and upon doing so, you will receive an
acknowledgement email, equally if the authorisation is rejected, then
you will receive an Email Notification accordingly.

NESOZ

Single Market Platform

Registration Submitted

Thanks, we have received your registration request.

We will send you an email when your account is ready.
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2.18. Company Registration: Non UK Company

The section below will illustrate the steps required for First Time User’s
Company Registration if their Company/Organisation is not based in the UK.

e Select your Company/Organisation as Non UK Company

e Select Next

NESOZ

Single Market Platform

Your company details

Provide these details to help us identify your company

Company Registration Number

Company Registration Number

Business Type

Business Type v

Company name

Company name

Address Line 1

Address Line 1

Address Line 2

Address Line 2

County (Optional)

County

Postal Code

Postal Code

Country

Country v

Cancel
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2.19. Company Registration: Non UK Company (cont.)

e You will be required to supply your Company/Organisation’s a)
Company Registration Number and b) Full Address

¢ In order for you to proceed and the ‘Submit’ Button to be released, you
will be required to supply Address Line 1, Address Line 2, Post Code,
Country and Country of Incorporation.
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2.20.Company Registration: Non UK Company (cont.)

Confirmation that the registration process is complete will end with this screen
notification.

If you are a first time registrant, then your registration request will be
reviewed by the Contracts & Account Management Team before
granting you full authorisation. When authorisation is granted you will
receive an acknowledgement email, equally if the authorisation is
rejected, then you will receive an Email Notification accordingly.

If you are a secondary or additional registrant to an existing ‘Account’
(Company) already known to SMP, then your designated Super User will
receive notification of your registration request. They will require
authorising your request and upon doing so, you will receive an
acknowledgement email, equally if the authorisation is rejected, then
you will receive an Email Notification accordingly.

If you are the first time User for your Company/Organisation, then you
will automatically allocate the Super User Role. This will be made
apparent in the Email Acknowledgement Template. In the event that you
do not wish to be allocated the Super User Role or there is a subsequent
User whom registers for the same Account and should be re-allocated
the Super User Role, then this will have to be managed though the
Accounts and Contract Management Team.

NESOZ

Single Market Platform

Registration Submitted

Thanks, we have received your registration request.

We will send you an email when your account is ready.
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2.21. Completion of Registration: First Time User

Email Acknowledgement: Approval of Registration Request Template

Fw: [EXTERNAL] Sandbox: SMP Portal Account Verification complete for new Super User ( Kalyan Kumar Patta ) representing COMPANY..

?_ - @ | € Reply | € ReplyAll | —> Forward | | i
¥ i2
(]

National Energy
System Operator

Date : 20/09/2024

USER (Kalyan Kumar Patta) representing COMPANY Green Meridian Ltd has now been verified to participate on the SMP Portal.

Please click the link below to take you to SMP Login Page, where you can log in with your User Name and Password.
Or copy this link and paste in your web browser

https://testga-portal.nationalenergyso.com/smp/s/login

Regards
NESO Single Market Platform

How to get in touch

htips:/fwww.neso. i i ing-servi -markets-platiorm
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2.22.Completion of Registration: First Time User

Email Acknowledgement. Rejection of Registration Request Template

Fw: [EXTERNAL] Sandbox: NESO Account Manager Durga CP has vetted and rejected your Registration submission.

® | < Reply | & ReplyAll | —> Forward | | K | | ***
¥ ° Fri 20/09/2024 13:54
CAUTION? outside of the organisation. Do not click links or open attachments unless you recognise the sender and know the content is safe. If you suspect this email is

malicious, please use the 'Report Phish’ button.
National Energy
System Operator

Date : 20/09/2024

Your registration submission, after vetting has been Rejected by the NESO Account Manager Durga CP. Please see the rejection reason below.
Rejection Reason: Business name does not match official records

If you have any queries, Please contact the NESO Account Manager or your System Admin.

Regards

National Energy SO - SMP - Single Market Platform.

NESOZ

This e-mail snd sny sre strictly to the intended recipient(s). The content may also contsin legal, professionsl, or other privieged informafion and/or content that is subject to intellectus! property rights. If you are not the infended recipient,
plesse notify the sender immedistely snd then delete the e-mail and any sttachments. You must not disclose. copy. use, or take any action in reliance on this ransmission if you sre not the infended recipient. You should report the metter by contacting us via our
Contacts Page on hitps:/iwww.neso energylcontact-us
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2.18 Registered User’s: Ongoing Access

e For both existing User’s (migrated users) whom have had SSO
credentials set up for them (previous active SMP Users) and new
registered User's whom have acquired their credentials through the SSO
registration process, the ongoing login process will be the same.

e Users navigate to the NATIONAL ENERGY SYSTEM OPERATOR LIMITED
Website, are presented with the screen below and will instead enter their
Email address (which will act as their Username) and be prompted for a
password.

e As a one off task for existing ‘migrated users’ only, they will enter their
existing SMP Portal User password, and then will be prompted to re-set
the password.

e Where a password has been reset, or in the instance of new User’s if
thereafter their new password has been forgotten, they have the option
to click ‘Forgot password’” and are provided with another opportunity to
create a new password entirely. If the user experiences any difficulties
throughout they can send an email to the helpdesk highlighted below.
The steps for resetting passwords as standard is illustrated in the
sections overleaf.
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2.23.Registered User’s: Ongoing Access Steps

« The first step to resume access is to simply enter your Username (Email
Address) or (SMP Username) and then enter your Password.

e If any difficulties are experienced please send an email to the address
highlighted in the green box.

Sign in to your NESO account

Forgot password?

Cancel

or
Continue with Microsoft

No account? Register now

Need Help? Email box.digitalhelp@nationalenergyso.com
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2.24. Registered User’s: Ongoing Access Steps

¢ Following on from the Username and Password being entered, you will
be prompted to verify your email address by clicking ‘Submit'.

e *Please ignore the reference to ‘Microsoft Email” if you Email
Provider/Application is different

e You can abort the process by selecting Cancel — which will in turn
navigate you back to the ‘home page’ for the National Energy System
Operator Website

NESO=

Single Market Platform

Confirm your Email

Confirm the email address you registered with or your
Microsoft Email

Email

kentrail treveon@milkads.org

\

Cancel
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2.25.Registered User’'s Ongoing Access Steps

A verification code will be sent to the designated Mobile Phone number
provided at the point of registration.

You will be expected to enter the code and select ‘Verify'.

If a Text/SMS Message has not been received with the code within a
couple of minutes, please proceed with clicking the ‘Didn’t receive a text
message’ Resend link to generate a new code with a secondary
attempt.

If after secondary attempt no code is generated, then please send an
email to the box.digitalsupport@neso.energy helpdesk email.

If these steps have been followed successfully, you will be instantly
granted access to the SMP Portal.

Enter your verification code

We've sent a code to *******=**x873

Verification code

Enter code e

Back

Didn't receive a code?Resend
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2.26.Registered User’s: Ongoing Access Steps

e A verification code will be sent to the selected Email Address and you will
be expected to enter the code and select ‘Verify'.

¢ If an Email with the code is not successfully received within a couple of
minutes, please ensure it hasn't landed in your spam or junk boxes and
then proceed with clicking the ‘Didn’'t receive a text message’ Resend link
to generate a new code with a secondary attempt.

o If after secondary attempt no code is generated, then please send an
email to the box.digitalsupport@neso.energy helpdesk email.
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2.27.Resetting Passwords

¢ Intheinstance a password has been forgotten, it can be reset by
selecting the ‘Forgot Password’ hyperlink.

Sign in to your NESO account

Email

Email

Password

Forgot password? J

Cancel

or
Continue with Microsoft

No account? Register now

Need Help? Email box digitalhelp@nationalenergyso.com
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2.28.Resetting Passwords: Cont.

e You will be prompted to enter your Email Address (also your SSO
Username for Primary Accounts)

e Please ensure you enter the Email in the correct format before
proceeding with clicking on the ‘Submit’ button.

Reset your password

Enter your email and we'll send you a code to reset
your password.

Cancel
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2.29.Resetting Passwords: Cont.

e You will be prompted to enter your Email Address (also your SSO
Username for Primary Accounts)

e Please ensure you enter the Email in the correct format before
proceeding with clicking on the ‘Submit’ button.

e An Autogenerated Email will be sent to your Mailbox as illustrated below.
Please copy and paste the code from the body of the Email Template
and enter into the field entitled ‘Recovery Code'.

Priterai Erargy
Systam Operatcr

NE SO account password reset request

Nstonel Energy Syctem Operator

This o-mall and any alachmants are sirictly confidential 1o the Infendad recipient(s). Tha content may also contain legal, profassional, or ofhar priviaged information andior contant hat s subject 1 Inteiactual

proparty rights. I you are nct e intandad reckient, plaase nolity e sander Immadiataly and Man dalels the o-nal and any aiachments. You must ot disc0sa, Copy, Use, or taka any action in reiance on his
transmizsion I you are not e Intended reciplent. You shokd mport e matier by contacting us via our Contacts Page on NASONMSNAMYI0.COMKNIAC-S.

Practe enaure you have 3009318 Vinis protaction bethns you apen o Gelach 3ny Goouments oM Pis Fammistion Naond Enemgy Syatam Operatr Limitad and B3 a®Bates 60 nat accept any Labiy tor
Voses

An o-mal reply 1o this addreas may ba subject 10 monloring for CPEraional MSSONS Of Ixwhd DuSINGSS Practioss — for MOM INKANAEON ON ROW WE POCESS YOur PmONal data Please 568

NSRONINGNGYI0 COMENVICY-POICY

The registared information on National Energy System Operator Limilad can te found on aur Cortacts page.
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2.30.Resetting Passwords: Cont.

e Once you enter the Recovery Code, you will also be prompted to enter
the New Password and Confirm the New Password by re-entering it in
the ‘Confirm new Password’ field.

e Once this is complete, the ‘Save’ button should be released for selection.

Enter recovery code and new password

If you have an active NESO account, we'll emall you
a recovery code 1o reset your password. The code
will be valid for § minutes

Recovery code
New password

Conlirm new password

conhirnm

‘ Cancel ‘

Didn't receive an email? Resend
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2.31. Resetting Passwords: Cont.

e The final step to complete the resetting of password process is to
undergo verification which will be identical to the verification by mobile
phone text/SMS applied at the point of registration

Set up secure sign in

Enter your mobile number.

Wel'll send a verification code to this number for you to
register your mobile device.

Select your country

United Kingdom +44

Mobile number

Mobile number
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2.32.User’s with ‘Multiple Accounts’

2.33.Legacy Users

For a select number of User’s they will have been provided with access to
several different Company Accounts and consequently have required a
separate set of credentials to login into each Account on SMP. Moving forward
these User’s will continue to have access to said Accounts with their approval,
however only one of the select accounts will be included in the data migration.
This means that access to one account will be automatically set up, whilst the
others if continued access is required will need their SSO login’s reviewed and
appraised for consolidation by your respective Account Manager.

The key differences in accessing Multiple Accounts for these User’s is as follows;

e The Username for the ‘main’/’primary’ Account (the migrated account)
will be the User's Email Address

e The Username for any additional ‘secondary’ Account(s) will be the
existing/inherited SMP Username.

e The User can continue to use the same Email Address across multiple
User Accounts

e The User can use the same Mobile Number to authenticate across
multiple User Accounts

e Users must be associated with an individualised Email Address and
cannot use generic email addresses i.e. ‘queries@neso.energy’

As of Release 3.5, all users whom have previously been able to access Multiple
Accounts using different sets of SSO Credentials will have the opportunity to
consolidate these into a singular SSO with the introduction of Inter Company
Agreements that allow one user to ‘account switch’ and access both their main
(primary) and any secondary or additional accounts through one set of SSO
login. To learn about this feature, please visit the chapter on Inter-Company
Agreements.
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2.34.Access to the EAC Platform

For any user wishing to gain access to the EAC Platform it is a prerequisite they
have the following;

e A SSOlogin credential
e An‘Active’ SMP Portal User with the ‘Trader’ Role OR
e An Active’ SMP Portal User with the ‘Trader’ Role AND ‘Unit Manager’ Role

It is imperative that User’'s must have Trader Role in particular to be able to
gain access to the EAC Platform from within SMP. To learn how to be assign a
Trade Role, please visit the Chapter on ‘User Management'.

Once Users have logged in and directed to SMP, they can in turn be re-directed
automatically to the EAC Platform without having to login in separately by
simply clicking on the EAC Icon on the SMP Home Page. For more information
on navigating to the EAC Platform, please visit the Chapter on ‘User
Management'.
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3.Updating User &
Company Details
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3.1.Making updates to your own Contact & Company
Details

In the event that a User/Contact’s own details or those of his Company have
changed or need updating or amending, a user is only able to make limited
amendments.

The user must navigate to the right-hand section of the “Unit Management”
Page. This is currently the default Landing/Home Page upon initially logging in.

An ‘avatar’ icon will appear and the user must click on this. They will then be
presented with a drop-down pop-up screen with options to either ‘Manage
account’ or ‘Contact us.

The user should click on ‘Manage account'.

Managing Contact & Account Details Screen

NESO:% Overview  MarkelEntry  UntManagement User MyReporis My Dashboard e

Home | Company Details

Update Company Details

Complete all the information below in order to complets the registration.
> Your Delails
> Company Details

> Company address

e The User will then select be prompted with an option to ‘Update
Company Details’ as illustrated in the figure below.
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3.2. Making updates to your own Contact & Company
Details

Laila Portal

», Manage account

Ea| Update Company Details

@ Contactus

[» Logout
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3.3. Update Company Details: Home Page

e The user is then navigated to the Update Company Details Page as illustrated
in Figure below

e The user can click on either the ‘accordion’ feature on the left-hand side to
navigate to a particular subsection directly OR they can click on the subsection
heading e.g. ‘Your Details’. This ‘opens’ up the section for granular level of
information/fields to update or edit.

Update Company Details Home Page Screen

NESO:% Overview  MarkelEntry  UntManagement User MyReporis My Dashboard e

Home | Company Details

Update Company Details

a

ofpplete all the information below in order to complets the registiption.

> Your Details

> Company Details

> Company address
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3.4. Update Company Details: Completing Your Detail
Section

The user is no longer able to edit the First Name, Last Name, Mobile Phone fields
and Email Address directly.

The reason for this is that they are tied to their respective SSO credentials and
therefore any modification will require a change to their SSO User Record. If any
of these fields require modification, then a query will need to be raised by
emailing the helpdesk: box.digitalsupport@neso.energy

Update ‘Your Detail’ Section

Update Company Details

Zomplete all the information below in order to register a new provider.

Your details
v Your Details
o Company details

First Name
Company address
@ ; First Name
o Address for receipt of nofice
TastName
Last Name
e Term and Conditions

Company email
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3.5. Update Company Details: Completing Your
Company Details Section

The user is also not able to update the Company Name or Company
Registration Number. However, the Company Phone Number and Company
Address Fields can be modified or updated. If the Company Name or Company
Registration Number require updating, a query should be raised with your
Account/Contract Manager directly.

Please note that the Company Phone Number is marked with a red asterisk,
which indicates that it requires a specific format and if a number is entered
incorrectly, an error message will appear to this effect.

Update ‘Your Company Details’ Section

Update Company Details

Complete all the information below in order to register a new provider.

0 Your details

> Your Details
@ Company details
@ Company address

v Company Details
@ Address for receipt of nofice

Company name

@ Term and Conditions

Emirates stadium
Company Registration Number (UK Company House
Number)

Company Registration / H

* Company Phone number

v
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3.6. Update Company Details: Completing Your
Company Address Section

e The user is able to update all fields with the exception of the Country of
Incorporation field. If the User requires a change to this field, they should
approach the National Energy System Operator Account Managers directly via
email or phone.

Update ‘Your Company Address Details’ Section

Update Company Details

Complete all the information below in order to register a new provider.

0 Your details

> Your Details
e Company details

Company address

> Company Details

Address for receipt of nofice

Term and Conditions

© 6|0

v Company address

Street
Street

City
City

County / State (optional)
County

Postcode

Postcode

Country
Country v

Country of incorporation

Country of incorporation v
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3.7. Update Company Details: Completing Your
Company Address for Receipt of Notice

The user is able to update all fields with the exception of the Country of
Incorporation field. If the User requires a change to this field, they should
approach the National Energy System Operator Account Managers directly via
email or phone.

Please ensure the check box is ticked if the Address for receipt of notice is
different from the Company address if this is the case.

Update ‘Your Company Address for Receipt of Notice’ Section

v Address for receipt of notice

v Address for receipt of notice is different from the Company address

Street
Street

City
City

County / State {(optional)
County / State

Postcode
Postcode

Country
Country v

Country of incorporation

Country of incorporation -
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3.8. BSC Registration

The user will have the option to update the Elexon Organization ID and BSC
Signatory Fields if there are no values present for them. When values are
present the user will no longer have the ability to update the fields.

v BSC Registration

Elexon Organization ID

Elexon Organization |D

BSC Signatory
No .

3.9. BM Registration Documents

The user can upload documents relating to BM Registration in this section. These will
then be visible to the registrations team for appraisal when they come to approve the
registration of a BM Unit. Please note, the following must be uploaded in order for a unit
to be accepted based on the Category of the Unit:

Unit Category Document Needed
Primary BMU CusC

Secondary BMU CUSC & VLPA
Additional Supplier BMU Supplier Agreement

Additionally, for an Interconnector User record to be Accepted, the Use of System
Interconnector Agreement document must be uploaded.
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To upload a file, click on the ‘Upload Files’ button in the relevant section. Select the File
from your machine and press ‘Done’ when the file has finished uploading.

v BM Registration Documents

Upload your CUSC document here
CUSC documentation

1, Upload Files Or drop files

Upload your VLPA document here
VLPA documentation

1, Upload Files Or drop files

Upload your Supplier Agreement document here
Supplier Agreement documentation

1, Upload Files Or drop files

Upload your Use of System Interconnector Agreement document here
Use of System Interconnector Agreement documentation

1, Upload Files Or drop files

Upload Files

. CUSC . docx
pac RG KB

1 of 1 file uploaded

The file will then be visible and available to re-download to the user. Only 1 file can be
uploaded per section. If the file needs to be changed or removed, please get in touch
with the NESO Registrations team
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~ BM Registration Documents

Upload your CUSC document here
CUSC documentation

(Wovse &
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3.10. Terms & Conditions; Confirmation

e Upon varying, updating or modifying the User’s contact or Company
(Account) Details sections, they are expected to adhere to the Terms &
Conditions and therefore complete this section before being granted the
ability to save the record details or changes made.

e Please ensure the check box is ticked otherwise the user will be prevented
from saving the changes successfully.

Confirm ‘Terms & Conditions’ Section

a Term and Conditions

> Company address

v Address for receipt of notice

Address for receipt of notice is different from the Company address

Terms & Conditions

By submitting this form, you make the following declarations

That it has complied with all laws intended to prohibit or restrict anti competitive practices
relevant to its participation in activities associated with procurement by NGESO of
Balancing Services

That neither it nor any Affiliate has engaged in any market manipulation in relation to the
wholesales energy markets; That neither it nor any Affiliate has done anything which would
constitute a breach of the Bribery Act 2010 with a view to influencing the outcome of any
procurement activity by NGESO in relation to Balancing Services; and

That neither it nor any Affiliate has offered to pay or give any sum of money, inducement or

valuable consideration directly or indirectly to any employee of NGESO

| agree to the Terms and Conditions

June 2026



Public

3.11. Confirmation Notification Screen

¢ Once the Terms & Conditions section is completed, the User will be
presented with a pop-up notification screen as acknowledgment that their
changes have been saved. They then have the option to navigate to the
Home Page (Unit Management) by selecting the ‘Go to Dashboard’ button.

Confirmation of Changes Notification Screen

Congratulations

The Details for your Company has been
updated successfully

Go to Dashboard
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4. Asset & Unit
Management
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4.1.Navigating the Landing Page for Unit & Asset
Management.

e The Unit Management Page is made up of several components as follows:
» Unit Management Tab: Click on this to always land back on this page.

Units & Asset Sub Tabs: Click on these to switch between the collection
of Units and collection of Assets.

Trading Agent (EDT) Sub Tab
Control Point (EDL) Sub Tab

» Search bar: Enter text into the search bar to help you find a specific
Unit/Asset. This will narrow down the tiles that are displayed, so that tiles
are only displayed if the search text matches the start of the Unit/Asset
name.

» Create New Unit: Click on this to register a new unit*

> Align assets to Units: Click on this to undertake the alignment of assets
to Units*

*Subsequent sections in this guide will cover each of these features in
depth.
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4.2. Navigating the Landing Page for Unit & Asset
Management.

Asset & Unit Management Home Page Screen

NESOZ Ouanon WaketEoky Ut ansgarent Usee |ty opors by s [2]

Home | Unit Management

Unit Management

{ ° H you want to create the UNIT for ROP MW Dispatch, Please register a new Asset and the UNIT will be created sutomatically

E Assets  Changs request

0/0 unit(s)
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4.3. Creating & Managing Assets

4.4. Create an asset.

e Toregister a new asset, the first step is to click on the ‘Create new asset’
where a user will be presented with the screen illustrated in Figure 22.0 ‘New
Asset registration’ where a unique asset name will be required. Please note
that, firstly, an asset cannot be created without an asset name, and
secondly, the name must be unique in naming convention to the assetin
question. Once the asset name is provided, the user will be able to
progress to the next step by clicking Create.

Home | Unit Management

Unlt Management Align assets to units .

Units Assets

0 asset(s)

Create new asset

0 /0 asset(s)

Creating Assets- Asset Registration
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45. Create an asset.

New asset registration

Choose a name for this new Asset

—=Assetnome

Asset name

4.6. Asset Registration: Submitting Asset Information

e The user is navigated to the Asset Registration Page as outlined in Figure overleaf,
the format is similar to the Account Management Page structure with an accordion
section on the left-hand side for direct navigation to a specific section or the user
can select the subsection they wish to complete.

e The figure illustrates the unique named asset for which the details are being
registered; ‘Roe dean Windfarm’.

e Please note that the user is not able to progress the registration process for a
created asset without completing all the sections and corresponding fields. The
icon next to each subsection heading on the left-hand side will reflect the state the
subsection is in.

- Acircular green icon with a tick indicates that the all the mandatory fields in
the subsection have been completed.

A triangular amber icon with an exclamation mark indicates that some but not
all of the mandatory fields in the subsection have been completed.

- Acircular blue icon with a number indicates that none of the mandatory fields
have been completed yet.
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4.]. Create an asset.

Figure below shows the Asset Registration Detail Page where Subsection 1 has been
completed, Subsection 2 is in progress while Subsections 3 & 4 are yet to be
started.

Asset Registration Detail Page

Home | Unit Management

New asset registration

Roedean WindFarm

Complete all the information below in order to complete the registration of a new asset

° Asset Details
> Asset Details
Connection Details
e Site Lacation
> Connection Details
o MPAN

> Site Location

> MPAN
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4.8. Asset Registration: Asset Details Section

Figure below illustrates the Detail Section for the Asset.

Please note that as the Asset Ownership, Asset Type, the Effective from Date and Fuel
Type are all mandatory and therefore marked with a red asterisk. It is essential that
these fields have information submitted.

Please consult the Glossary Appendix for a translation of the Fields if the User is not
clear about what is being requested.

Completing the ‘Asset Details’ Section

New asset registration

Roedean WindFarm

Complete all the information below in order to complete the registration of a new asset

o Asset Details
v Asset Details
e Connection Details
e Site Location * Asset Ownership
| am the asset owner
o MPAN | am not the asset owner
Company Registration No. of
Owner
* Asset Type

Generation Unit

Demand Unit

* Effective From Date

Effective From Date =

Complete this field.

*Fuel Type

Select Fuel Type v

June 2026



Public

4.9. Asset Registration: Asset Connection Details
Section

Figure below illustrates the Asset Connection Details Section for the Asset.

Please note that as the Generation Capacity, Demand Capacity, the Connection Type,
Connection Point Voltage <=415V and Meter Refresh fields are all mandatory and
therefore marked with a red asterisk. It is essential that these fields have information
submitted. If Connection Point Voltage <=415V? is equal to ‘Yes’' then Connection Point
Voltage will be set as 0.415. If it is equal to ‘No’ then Meter Refresh will be set as ‘s
Refresh Rate’.

Completing the ‘Asset Connection Details’ Section

v Connection Details

*Generation Capacity @

| |

*Demand Capacity @

| |

*Connection Type @

Firm

Flexible

Connection Method

Distribution
Private Lines

Transmission

Connected to DNO o

*|s the connection point voltage <= 415 V7

(® Yes
(O No

*Meter Refresh

Connection point voltage @

0.415 v
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4.10. Asset Registration: Asset Site Location

Figure below illustrates the Site Location Section for the Asset.

Please note that the Asset Latitude, Asset Longitude, the Nearest Node, Grid Supply
Point, GSP Group ID, GSP Group ID (location picklist), Primary Dispatch phone number &
Secondary dispatch phone number are all mandatory and therefore marked with a red
asterisk. It is essential that these fields have information submitted.

The Grid Supply Point (GSP) field is multiple choice, so a user can select several values
as indicated in the figure below.

Please ensure that the following fields meet the requirements:
e The Asset Latitude field requires a value between -90 and 90.
e The Asset Longitude field requires a value between -180 and 180.
¢ The phone number and fax fields require a value with 10 digits.

« The Agent/Applicant Operational Email field requires the value to be in a valid
email format.
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4.11. Asset Registration: Asset Site Location

Completing the ‘Asset Site Location Details’ Section

~ Site Location

* Street *City
* State/County *Country

*PostCode @

Post Code
*Asset Lattitude @ *Asset Longitude @

1234 ] [ 1234
Please enter a value between Please enter a value between
-90 to 90 -180 to 180

*Nearest node @

*GSP Groupld @

Select Group Id v

*@Grid Supply Point (GSP) @
-

ABHA_1

ABNE_3

ABTH_1 P v
ALDW_31

ALDW_32

ALNE_3

ALVE_1

* Primary despatch phone number o
United Kingdom (44) v 123

Enter a valid primary
despatch number

* Secondary despatch phone number (i}
United Kingdom (44) v 123

Enter a valid
secondary despatch
number

Despatch fax number [}

United Kingdom (44) v 123
Enter a valid fax
number

Site Contact Name Site Contact Number

Operational Email  Agen
Operational Phone

test@email@

Please input a properly formatted
email address

Asset Size(MW)
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4.12. Asset Registration: Asset MPAN Details

e Figure below illustrates the MPAN Details Section for the Asset.

e Please note that the Operational Metering Availability is mandatory and therefore
marked in a red asterisk.

v MPAN

*Operational Metering Availability
() Yes
(® No

e The user must enter a value into either MPAN Import OR MPAN Export fields, and give
MPAN Effective From and To Dates for the value(s).

MFPAN Pair |

MPAN Import MPAN Export
2222222222222 4444444444444

|MPAN Effective From Date MPAN Effective To Date

[ 17-Jun-2025

&t

31-Aug-2025

&t

e The user must also indicate whether or not they give consent for those values to be
shared by SVAA with the Supplier as detailed by the BSC by selecting ‘True’ or ‘False’ in
the MPAN Import/Export Consent fields, and then give Start and End Dates for that
Consent.

MPAN Pair 1 SVAA consent declaration.

Do you consent to SVAA sharing the metered data applicable to this asset
with the Supplier, as detailed by the BSC?

[ MPAN Import Consent | [ MPAN Export Consent

[ True v ] [ True v ]
MPAN Consent Start Date) [ MPAN Consent End Date

[ 17-Jun-2025 =] ] [ 31-Aug-2025 ] ]
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e The user has the option to add another MPAN Pair by clicking on ‘Add New MPAN Pair’.

|+ Add New MPAN Pair |

Clicking on this bring up another set of fields for the user to enter the details and
consent details for another pair of MPANs

; X
MPAN Pair 2
MPAN Import MPAN Export
MPAMN Effective From Date MPAN Effective To Date

&t

e
2]

MPAMN Pair 2 SVAL consent declaration.

Do you consent to SVAA sharing the metered data applicable to this asset
with the Supplier, as detailed by the BSC?

MPAN Import Consent MPAN Export Consent
| ) ")
MPAMN Consent Start Date MPAN Consent End Date

e
2]

&t

e The user must tick the ‘l consent to the verification of the above MPAN details with
Elexon’ box for the Save Asset button to be enabled.

+| llconsent to the verification of the above MPAN details with Elexon

Save and create new one Save asset
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4.13. Asset Registered: Asset Tile

Following on from the Asset Registration, the asset tile will appear on the Unit

Management Home Page under the ‘Asset Tab’. Each asset will have a corresponding

tab. The tile displays the 'key or summary information’. To view the full registration
details, click on the three dots on the right-hand corner of the tile. The user then
selects the ‘View Asset Details’ link to be re-directed to the Asset Detail page

expanded version.

Please note that Users will be expected to submit all asset information at once. Upon

‘saving the asset’ registration details, the Asset Status will appear as ‘Accepted’
automatically as illustrated in Figure below

Asset Tiles

Units Assets

2 assef(s)

Peacehaven Wind Farm

@ Accepted

Asset Id
Type
Generation Capacity(MW)

Demand Capacity(MW)

June 2026

Roedean WindFarm

AST-0174

Demand Unit

60

@ Accepted

Asset Id AST-0173
Type Generation Unit;Demand Unit
Generation Capacity(MW) 25
Demand Capacity(MW) 50

2 /2 asset(s)
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4.14. Asset Map View

As of Release 4.7 a map view of all Assets where the user is an Owner or Agent is
available. To access, navigate to the ‘Assets on a Map’ tab on the Unit Management

page.

Home | Unit Management

Unit Management

o If you want to create the UNIT for RDP MW Dispatch, Please register a new Asset and the UNIT will be created automatically.

Units  Assets | AssetsonaMap | Trading Agent (EDT)  Control Point (EDL)  Interconnector User ~ Change Request

The Map view allows the user to filter by the following categories. All are multi-select
allowing the user to choose more than one value if they wish:

BMU Id - the BMU/Non-BMU Id of the Unit the Assets are aligned to

GSP Group Id — the GSP Group entered by the User when registering the Unit the assets
are aligned to

Unit Category — the category i.e. Primary/Secondary Additional Supplier BMU or Non-
BMU of the unit the assets are aligned to

Unit Status — whether the Unit aligned to the Assets has been Accepted, Submitted or
Deregistered

Fuel Type - the Fuel Type of the Unit the Assets are aligned to

Include Unaligned Assets checkbox - this will include assets that are not aligned to
units, regardless of the selections in the above filters

Press ‘Reset Filters’ to clear all filter values.

Press ‘Load Map'’ to render the asset locations as red circles on the map. These are
based on the Longitude and Latitude entered by the user when registering the assets.
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*BMU Id

Search...

*G5P Group Id

Search...

[Lcmdon )(] lNorth Western England x

*Unit Category

Search...

Mon-BhMU »

*Unit Status

Search...

*Fuel Type

Search...

Include Unaligned Assets

Reset Filters

June 2026
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Hover over the circle to view the Asset’'s name, Generation and Demand Capacity:
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5. Creating and Managing Trading
Agent (EDT) and Control Point
(EDL) Records

As part of the BM Registration process, users will have to pair their Unit to Trading Agent
and Control Point records using their respective IDs. This can be existing record, the list
of IDs for which can be obtained from the NESO Registrations Team. If the user needs to
register a new Trading Agent, follow these instructions to do so. The ID for the new
record will be auto-generated at the end of this process.

5.. Create a Trading Agent (EDT) Record

o Toregister a new Trading Agent, select the ‘Trading Agent (EDT)’ Tab, then press
‘Create new Trading Agent (EDT)’

e Enter a Trading Point Name and press ‘Create’ to be taken to the registration page

New EDT Registration

Trading Point Registration must be undertaken by the Owner of the
Trading Point.

*Trading Point Name

Traders Point

il |

5.2. Trading Agent (EDT): Registration Page

e The user is navigated to the Trading Agent Registration Page as outlined in Figure
below, the format is similar to the Asset Registration Page structure with an
accordion section on the left-hand side for direct navigation to a specific section
or the user can select the subsection they wish to complete
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¢ Please note that the user is not able to progress the registration process for a
created Trading Agent without completing all the sections and mandatory fields

New Trading Agent (EDT) Registration
Traders Point

Complete all the information below in order to complete the registration of a new Trading Agent (EDT).

General
> General

Trading Point Location

° Authorized Contacts > Trading Point Location

> Authorized Contacts

5.3. Submitting Trading Agent (EDT) Information:
Sections

e Trading Agent record has 3 sections to complete — General, Trading Point
Location, Authorized Contacts

e Figure below illustrates the General Section of the Trading Agent

e Fields marked with a red asterisk are mandatory and so the user will not be
able to save the record without populating these fields

June 2026



Public

New Trading Agent (EDT) Registration

Traders Point

Complete all the information below in order to complete the registration of a new Trading Agent (EDT)

° General

Trading Point Location

v General

*Trading Agent Contact Name

° Authorized Contacts John Smith

*Trading Agent Contact Email

john@test.com
*Trading Agent Contact Number

United Kingdom (44) - 7000000000
*EDT System Provider

Test

Trading Agent ID
TA-000016

*Connectivity Type

Fixed Line -

* Effective From Date

28 Feb-2025

at

*Operational Telephone Number (This number must be
manned 24°7)

United Kingdom (44) - 0700000001

Trading Agent Address (If different from Trading Point Address)

5.4. Editing the details of the Trading Agent record

Once saved initially, the record is in ‘Draft’ status, meaning the user can update it prior
to submission. To edit the record, locate it on the list of Trading Agents associated with

the user’s account, select the button in the ‘Actions’ column then select ‘View Details’
Units  Assets  Trading Agent (EDT)  Control Point (EDL) ~ Change Request

Search

Create new Trading Agent (EDT)

6 EDT Trading Agent(s)

EDT System Provider Name Trading Agent ID Trading Agent Name Connectivity Type Status Actions
Test TA-000016 Traders Point WAAPI Draft E]

hs TA-000012 UAT2001 Fixed Line View Details |

abc TA-000008 576 WAAPI Submit for Registration

The user will then be taken to the detail page of the record. Select ‘Edit EDT Information’
to proceed with editing the record.

June 2026



Public

Traders Point

General

Trading Agent Contact Name

John Smith
EDT System Provider

Test

‘Operational Telephone Number

44 0700000001

Tradina Paint | acation

Trading Agent Contact Email

john@test.com

Connectivity Type

WAAPI
Trading Agent ID

TA-000016

Trading Agent Contact Number

44 0700000000

Effective From Date

28/02/2025

Status Draft
Trading Agent Traders Point
Name

Actions

# Edit EDT Information

When edits to the record have been finalised, select ‘Update EDT’ to save the record
and be returned to the Unit Management page.

EDT Authorised First Contact Person Name

Jane Smith

EDT Authorised First Contact Person Telephone

United Kingdom (44)

+ Add Contact Details

{ Update and create new one ]

v 0700000002

I Update EDT l

5.5. Submitting Trading Agent record for Approval

Once details have been finalised, the user can submit the Trading Agent for appraisal
by the Registrations Team at the National Energy System Operator. Please note that
Trading Agent records must be in Submitted or Approved state to align them to a BM

Unit.

Units ~ Assets  Trading Agent (EDT)

Search

6 EDT Trading Agent(s)

EDT System Provider Name
Test
hs

abc

June 2026

Control Point (EDL)  Change Request

Trading Agent ID
TA-000016
TA-000012

TA-000008

Trading Agent Name
Traders Point
UAT2001

576

Create new Trading Agent (EDT)

Connectivity Type Status Actions
WAAPI Draft 0]
Fixed Line View Details

WAAPI Submit for Registration i



Public

5.6. Create a Control Point (EDL) Record

e To register a new Control Point, select the ‘Control Point (EDL)’ Tab, then press
‘Create new Control Point (EDL)’

e Enter a Control Point Name and press ‘Create’ to be taken to the registration page

New Control Point (EDL)

Control Point Registration must be undertaken by the Owner of the
Control Point

*Control Point Name

[ Controllers

| -

5.7. Control Point (EDL): Registration Page

e The user is navigated to the Control Point Registration Page as outlined in Figure
below, the format is similar to the Asset Registration Page structure with an
accordion section on the left-hand side for direct navigation to a specific section
or the user can select the subsection they wish to complete

e Please note that the user is not able to progress the registration process for a

created Control Point without completing all the sections and mandatory fields

New Control Point (EDL) Registration

Controllers

Complete all the information below in order to complete the registration of a new Control Point (EDL)

“ General

o Operational Contact

o Location

> General

> Operational Contact

> Location
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5.8. Submitting Control Point (EDL) Information:
Sections

e Control Point record has 3 sections to complete — General, Operational
Contact, Location

e Figure below illustrates the General Section of the Control Point

e Fields marked with a red asterisk are mandatory and so the user will not be
able to save the record without populating these fields

New Control Point (EDL) Registration

Controllers

Complete all the information below in order to complete the registration of a new Control Point (EDL)

o General
v General
° Operational Contact
*Contact Name
© Locaton John Smith

*Contact Email

john@test.com

*Contact Number @
United Kingdom ({44) - 7000000000

*EDL System Provider

Test

Control Point Id

CP-000015

* Connectivity Type
WA API v

* Effective From Date

¥1-Jan-2025

Bt

5.9. Editing the details of the Control Point record

Once saved initially, the record is in ‘Draft’ status, meaning the user can update it prior
to submission. To edit the record, locate it on the list of Control Points associated with
the user’'s account, select the button in the ‘Actions’ column then select ‘View Details’
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Units  Assets  Trading Agent (EDT)  Control Point (EDL)  Change Request

Search

Create new Control Point (EDL)

7 EDL Control Point(s)

EDL System Provider Name Control Point ID Control Point Name Connectivity Type Status Actions
Test CP-000015 Controllers WAAPI Draft E]

hs CP-000011 UAT123 Fixed Line

231221 Fixed Line Submit for Registration

The user will then be taken to the detail page of the record. Select ‘Edit EDL Information’
to proceed with editing the record.

Controllers
General
Status Draft
Contact Name Contact Email Contact Number
Control Point Name Controllers
John Smith john@test.com 447000000000
EDL System Provider Control Point ID Connectivity Type Actions
Test CP-000015 WAAPI

# Edit EDL Information

Effective From Date

31/01/2025

When edits to the record have been finalised, select ‘Update EDL’ to save the record
and be returned to the Unit Management page.

* City County
ran
*Post Code @ *Country @
a1l aaa United Kingdom v

Update and create new one Update EDL
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Units  Assets

Search

7 EDL Control Point(s)

EDL System Provider Name
Test
hs

231221

Trading Agent (EDT)  Control Point (EDL)

Control Point ID

CP-000015

CP-000011

Change Request

Control Point Name

Controllers

UAT123

5.10. Submitting Control Point record for Approval

Once details have been finalised, the user can submit the Control Point for appraisal by
the Registrations Team at the National Energy System Operator. Please note that
Control Point records must be in Submitted or Approved state to align them to a BM
Unit.

Create new Control Point (EDL)

Connectivity Type Status Actions
WAAPI Draft )
Fixed Line View Details

Fixed Line

5.11. Obtaining the Trading Agent and Control Point IDs

For records directly associated with the user’s account, IDs for Trading Agent and
Control Point can be obtained on the list view on their respective tabs. It is
recommended to make a note of these if the user intends to set up a Unit linked to

them

Units  Assets

Search

6 EDT Trading Agent(s)

EDT System Provider Name
Test
hs

abc

June 2026

Trading Agent (EDT)  Control Point (EDL)

Trading Agent ID

TA-000016
TA-000012

TA-000008

Change Request

Trading Agent Name
Traders Point
UAT2001

576

Connectivity Type
WAAPI
Fixed Line

WAAPI

Create new Trading Agent (EDT)

Status Actions

Draft E]

View Details

Submit for Registration
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Units  Assets  Trading Agent (EDT)  Control Point (EDL) Change Request

Search

7 EDL Control Point(s)

EDL System Provider Name Control Point ID Control Point Name Connectivity Type Status Actions

Test CP-000015 Controllers WAAPI Draft @)
hs CP-000011 UAT123 Fixed Line View Details
231221 Fixed Line Submit for Registration

Available Control Points and Trading Agents not associated with the user’'s account
can be obtained by contacting the NESO BM Registrations team
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6. Creating &
Managing Units
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6.1.Create a Unit

e Toregister a new Unit, the first step is to click on the ‘Create new unit’ where a user
will be presented with the screen illustrated in Figure below ‘New Unit registration’
where a unique Unit name will be required. Please note that, firstly, a Unit cannot be
created without a Unit name and secondly, the name must be unique in naming
convention to the Unit in question. Once the Unit name is provided, the user will be
able to progress to the next step by clicking Create.

Units  Assets

0 unit(s)

Create new unit

0 /0 unit(s)

Create Unit

New Unit Registration

Choose the following details for your new Unit

* Unit Name

Unit Name

UnitId

Unit Id

Cancel
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6.2. Unit Registration: Overview Page

e The user is navigated to the Unit Registration Page as outlined in Figure below, the
format is similar to the Asset Registration Page structure with an accordion section
on the left-hand side for direct navigation to a specific section or the user can
select the subsection they wish to complete.

e The figure illustrates the unique named Unit for which the details are being
registered; ‘Sussex Coast Renewables’

¢ Please note that the user is not able to progress the registration process for a

created Unit without completing all the sections and corresponding fields.
When any of the following is selected as the Unit Category:

e Primary BMU

e Secondary BMU

e Additional Supplier BMU
The user will be prompted to enter additional Balancing Mechanism specific
information. Additional fields will be added to the existing sections and four new
sections will be added to the form for the user to complete, namely:

e Control Point (EDL)

e Trading Agent (EDT)

e OFTO

e eGAMA

Unit Registration Detail Page

New Unit Registration

Sussex Coast Renewable#

Complete all the information below in order to complete the registration of a new unit

Unit Details . i
Unit Details

v

o Connection Details

e Site Location
Connection Details

~

Control Point (EDL)
Trading Agent (EDT)
& orro
@ scana

Site Location

'

v

Control Point (EDL)

~

Trading Agent (EDT)

> OFTO

eGAMA

v
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6.3. Classification of Unit Category Concept

As of Release 2.7, the user must select a Category for their unit. If Demand
Flexibility Service is selected as the Applicable Market, ‘Non-BMU’ will be
automatically selected as the Category. If the Category is not known, the user
can click ‘Find Unit Category’ to be guided through a wizard that will help them
determine their category.

v Unit Details

Please select the market you intend to apply for from the list below.

Note: Balancing Services applicable market includes Dynamic Containment,
Dynamic Regulation, Dynamic Moderation and Balancing Regulating Reserve.

*Applicable Market @

Balancing Services v

*Unit Category
Select Unit Category v I Q_ Find Unit Category I

*Unit Type
Generation Unit
Demand Unit

*Effective From Date

Effective From Date g

*Fuel Type @
Select Fuel Type v

Upon selecting ‘Find Unit Category, the user is asked if they are registering a
BMU or Non-BMU unit.

Find Unit Category

Are you registering a BMU or Non-BMU today?

Non-BMU

A BM unit (Balancing Mechanism Unit) consists of a plant and/or apparatus (independently controlied) that
trades its energy daily with NESO through the Balancing Mechanism and is a party to the Balancing and
Settlements Code (BSC).

MNon-BM units {Non-Balancing Mechanism) can provide Balancing Services to MESO but do not frade
through the Balancing Mechanism.
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Selecting ‘Non-BMU’ will lead to a recommendation of non-BMU as a category.
Pressing ‘Select’ on this screen will automatically populate the value of the
Category field. Selecting ‘BMU’ will lead to the user being asked if they know
their National Energy System Operator

Find Unit Category

Do you know your NG ESO BMU 1D?

Previous

If ‘Yes’ is selected, the next screen will advise the user to cancel the wizard to
get their Unit ID and then select the category of their unit on the registration
screen.

v @ NewTeb X ® UnitManagement X @ Users|Salesforce X | & Home|Salesforce x |+ - o X

& > € 23 testga-portal.nationalenergyso.com/smp/s/unit-management ¥ 0 2

Find Unit Category

Unit category not found

Cancel this Wizard and Go and get your UNIT ID.
Select the category of your Unit on the Unit Registratien Screen

Or contact the Registration Team via Email- bmu registraticn@nationalenergyso.com

Previous

If ‘No’ is selected, the user is asked if they know their Elexon BMU ID Prefix for this
Unit.
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Find Unit Category

Do you know the Elexon BMU 1D Prefix for this Unit?

Cancel Previous

Selecting ‘No’ will lead to a screen advising the user to contact the Market Entry
team at Elexon.

Find Unit Category

Unit category not found

Unfortunately, we can't seem to recommend a Category for the UNIT you want to
register today. To procesd with your Unit Registration, You have to correctly identify
and select the Category of your UNIT.

For help follow the instruction below
Contact Market Entry Team via Email: market entry@elexon.co.uk

Previous

Selecting ‘Yes’ will prompt the user to select the Elexon BMU ID Prefix they have.

Find Unit Category

‘What Elexon BMU ID Prefix de you have?

Previous
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2_ will identify the unit as Additional Supplier BMU

Find Unit Category

We have found your Unit Category

Your recommended Unit category is

Additional Supplier BMU

Previous Select

V_ will identify it as ‘Secondary BMU

Find Unit Category
We have found your Unit Category

Your recommended Unit category is

Secondary BMU

Cancel Previous Select

T_E_I_C_M_ will identify it as ‘Primary BMU'’

—_—

Find Unit Category
We have found your Unit Catagory

Your recommended Unit category is

Primary BMU

Cancel Previous Select
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6.4. Submitting Unit Information: Unit Details Section

Figure below illustrates the Detail Section for the Unit where the Category is Non-BMU

Please note that the Unit Type, the Effective from Date and Fuel Type are all mandatory
and therefore marked with a red asterisk. It is essential that these fields have
information submitted.

Completing the ‘Unit Details’ Section - Non-BMU

v Unit Details

Please select the market you intend to apply for from the list below.

Mote: Balancing Services applicable market includes Dynamic Containment,
Dynamic Regulation, Dynamic Moderation and Balancing Reserve

* Applicable Market @y

Balancing Services v

* Unit Category

Non-BMU v Q_ Find Unit Category

* Unit Type

-+ ‘Generation Unit
| Demand Unit

* Effective From Date

Effective From Date &

*Fuel Type @
Select Fuel Type -

Completing the ‘Unit Details’ Section - BMU

Figure below illustrates the Detail Section for the Unit where the Category is Primary
BMU, Secondary BMU or Additional Supplier BMU

Please note that the Unit Type, the Effective from Date, Fuel Type, Application Contact
Email and Application Contact Number are all mandatory and therefore marked with a
red asterisk. It is essential that these fields have information submitted. Elexon
Organisation ID, BSC Signatory and Party EIC Code (Type X) are pre-filled and cannot
be edited by the user.
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Please select the market you intend to apply for from the list below.

Mote: Balancing Services applicable market includes Dynamic Contsinment,
Dynamic Regulation, Dynamic Moderation and Balancing Reserve.

*Applicable Market

Balancing Services -
*Unit Category

Primary BMU - 0, Find Unit Category
*Unit Type

«| Generation Unit
< | Demand Unit

* Effective From Date

Effective From Date g5

“Fuel Type @
Select Fuel Type -

Elexon Organisation (D

ABCD

BSC Signatory

fes

Party EIC Code (Type X)
B9X01460001515

EIC Resource Code [Type W)

22X0186007 8533

* Application Contact Name
John Tester

* Application Contact Email
Johnhi@Test com

* Application Contact Mumber 0

United Kingdom (44) » | 7000000000

Elexon Unit Settlement Id
[ ACW1 ]

BM Confract Type
BELLA -
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6.5. Submitting Unit Information: Unit Connection
Section

Figure below illustrates the Unit Connection Details Section for the Unit where
Category = Non-BMU

Please note that the Generation Capacity, Demand Capacity, Connection Type
and DNO Type (picklist field) are all mandatory and therefore marked with a
red asterisk. It is essential that these fields have information submitted.

Completing the ‘Unit Connection Details’ Section — Non BMU

@ Unit Details
‘ > Unit Details

(@ Connection Details

(@‘ Site Location
v Connection Details

* Generation Capacity

25

* Demand Capacity

100

*Connection Type
® Firm

Flexible
* v Connected to DNO

*DNO Type

UK Power Networks v

Connection point voltage
400 v

Figure below illustrates the Unit Connection Details Section for the Unit where
Category = Primary BMU, Secondary BMU or Additional Supplier BMU

Please note that the Generation Capacity, Demand Capacity, Connection Type
,DNO Type, FPN Flag, Control Telephony Number and System Telephony
Number are all mandatory and therefore marked with a red asterisk. It is
essential that these fields have information submitted.
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Completing the ‘Unit Connection Details’ Section - BMU

w Connection Details

* Generation Capacity o

25

* Demand Capacity i)

100

* Connection Type
® Firm
Flexible

« | Connected to DND i ]

*DNC Type
UK Power Networks v

DNO Connecfion point
ACVE-1

Connection point voliage @

400 -
*FPM Flag
fes v

Control Telephony (Is the Unit equal to or greater than S0MW)

fes v

*Control Telephony Number
United Kingdom {44) ¥ TO00000000

System Telephony ( Is the Unit less that SOMW)

Yes v

* System Telephony Number (This must be a dedicated P5TN
telephone line installed solely for the purpose of communi-
cations with the NESO)

United Kingdom {44) v 7885335888
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6.6. Submitting Unit Information: Unit Site Location
Section

Figure below illustrates the Unit Site Location Section for the Unit

Please note that the Grid Supply Point, GSP Group ID, GSP Group ID (location
picklist), Primary Dispatch phone number & Secondary dispatch phone
number are all mandatory and therefore marked with a red asterisk. It is
essential that these fields have information submitted.

The Grid Supply Point (GSP) field is multiple choice, so a user can select several
values as indicated in the figure below.

Completing the ‘Unit Site Location Details’ Section

» Site Location

Post Code @
Post Code

Unit Lattitude Unit Longitude

Nearest node (if known) @

*Grid Supply Point (GSP) ¢
ABHA_1
» Y
ABNE_3
ABTH_1
ALDW_31
ALDW_32
ALNE_3

ALVE_1

*GSP Group Id @
Select Group Id b

Manned lecation telephone number

Select country code A d

* Primary despatch phone number (4]

Select country code A

* Secondary despatch phone number 0

Select country code A d

Despatch fax number ']

Select country code 4
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6.7. Linking a Control Point (EDL) to a Unit

The user will have the option to either link an existing Control Point (where the
Status is Submitted or Accepted) or create a new Control Point record to
proceed with the registration. To link an existing Control Point, populate the
Control Point ID field. The user can find IDs of Control Points linked to their
account on the Control Point (EDL) tab of the Unit Management page. If the
Control Point is not owned by the user’s account they will need to obtain it
from the NESO BM Registration team.

~ Control Point (EDL)

*Control Foint ID

Create new Control Point { EDL)

Upon input of the Control Point ID, the name of the associated Control Point
record will appear. Click on the name to populate the field.

~ Control Point (EDL)

* Control Point ID

CP-000015 Create new Control Point { EDL)

Controllers

v Control Point (EDL)

*Control Point ID
CR-000015 Create new Control Paint ( EDL)

Control Point Name

Controllers
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If there is no existing Control Point record to link to, the user can select ‘Create
new Control Point (EDL)". Input a name and press ‘Create’ to be taken to
the New Control Point (EDL) Registration overlay (this will not exit the

registration page for the Unit)

New Control Point (EDL) Registration

Test

Complete all the information below in order to complete the registration of a new Control Point (EDL)

@ General
> General

e Operational Contact

@ Location

> Operational Contact

> Location

Cancel

When all mandatory information has been added, press ‘Save EDL’

~ Location
* Building Name * Street
Test Test
*City County
Test Test
*Post Code €@ *Country €
WA1 1AA United Kingdom -

| Save EDL |
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The Control Point ID and Control Point Name fields will then be populated with
the details of the record. The Control Point record will automatically
created with a status of Submitted, meaning the user will not be able to
edit any details of it in SMP.

~ Control Point (EDL)

*Control Point ID

CP-000017 Create new Control Point { EDL)

Caontrol Point Name

Test

6.8. Linking a Trading Agent (EDT) to a Unit

In the same manner as the linking of a Control Point, the user will have the
option to either link an existing Trading Agent (where the Status is Submitted or
Accepted) or create a new Trading Agent record to proceed with the
registration. To link an existing Trading Agent, populate the Trading Agent ID
field. The user can find IDs of Trading Agents linked to their account on the
Trading Agent (EDT) tab of the Unit Management page.

~ Trading Agent (EDT)

*Trading Agent ID

Create new Trading Agent { EDT)
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Upon input of the Trading Agent ID, the name of the associated Trading Agent

record will appear. Click on the name to populate the field.

v Trading Agent (EDT)

*Trading Agent 1D

TA-000016 Create new Trading Agent ( EDT})

Traders Point

If there is no existing Trading Agent record to link to, the user can select ‘Create
new Trading Agent (EDT)". Input a name and press ‘Create’ to be taken to
the New Trading Agent (EDT) Registration overlay (this will not exit the
registration page for the Unit)

New EDT Registration

Test

Complete all the information below in order to complete the registration of a new Trading Agent (EDT).

© Gereral

o Trading Point Location

> General
0 Authorized Contacts

> Trading Point Location

> Authorized Contacts

Cancel
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When all mandatory information has been added, press ‘Save EDT Agent’

~ Authorized Contacts

EDT Authorised First Contact Person Email

EDT Authorised First Contact Person Name

EDT Authorised First Contact Person Telephone

Select Country Code -

+ Add Contact Details

Save EDT Agent I

The Trading Agent ID and Trading Agent Name fields will then be populated
with the details of the record. The Control Point record will automatically
created with a status of Submitted, meaning the user will not be able to
edit any details of it in SMP.

v Trading Agent (EDT)

*Trading Agent ID

TA-000016 Create new Trading Agent ( EDT)

Trading Agent Name

Traders Point
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6.9. Submitting Unit Information: OFTO and eGAMA
Sections

e Figure below illustrates the OFTO Section for the Unit where Category = Primary
BMU, Secondary BMU or Additional Supplier BMU.

v OFTO

Connected via OFTO

No -

e Figure below illustrates the eGAMA Section for the Unit where Category =
Primary BMU, Secondary BMU or Additional Supplier BMU.

v eGAMA

eGAMA registration is required for Large Power Stations (E&W ==
100MW, SPT == 30MW, SHETL == 10MW) or Power Stations
which are directly connected to National Electricity Transmission
System or OFTO or Interconnectors

eGAMA Party Name

eGAMA Party Building Name
eGAMA Party Street

eGAMA Party City

eGAMA Party Post Code
eGAMA Party County
eGAMA Party Country
eGAMA Contact Name

eGAMA Contact Telephone Number

Select Country Code -

eGAMA Contact email
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6.10. Submitting Unit Information: Confirmation of
Submission.

¢ Once all the sections are completed correctly, then the ‘Save Unit’ button
will appear in a blue background, enabling the user to complete the
registration process for creating the Unit.

o |If the User wishes to repeat the exercise and create subsequent Units, they
can select the ‘save and create new one’ button instead.

e Please note for Balancing Mechanism Units registration is not considered to
be complete until the Unit Service has been submitted too — see Chapter 8
for details.

Confirmation of Unit Saved Successfully.

New Unit Registration

Sussex Coast Renewables

Complete all the information below in order to complete the registration of a new unit

@ Unit Details
> Unit Details

@ Connection Details

@ Site Location
> Connection Details

> Site Location

Save and create new one m
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6.11. Submitting Unit Registration for Approval

Once the finalised alignment of Asset(s) to Unit has been completed, to signify the
submission of the Unit Registration has been undertaken, the Portal User will have to
select the ‘Submit for Registration’ option on the drop down menu as indicated on the
picture below.

Once this option is selected, the Unit is considered for appraisal by the Registrations
Team at the National Energy System Operator . Please note that Units in Submitted
State are considered different then Draft, where the assumption is that alignment or
Asset(s) has not taken place or not finalised.
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6.12. Submitting Unit Registration for Approval

Test 1701 2 )

Unit Id

Applicable Market

Draft

Pre-qualify for Services
View Details

Download MPAN Set Data

I Submit for Registration I

Type =
Generation Capacity 66
Demand Capacity 0
Assets 1

6.13. Modifications to Registration of Units

Following on from the Unit Registration, the asset tile will appear on the
Unit Management Home Page under the ‘Units’ Tab. Each asset will
have a corresponding tab. The tile displays the ‘key or summary
information’. To view the full registration details, click on the three dots
on the right-hand corner of the tile. The user then selects the ‘View Unit
Details’ link to be re-directed to the Unit Detail page expanded version.

Users have the ability to retrospectively edit Unit Registration Details
before final submission. Upon ‘saving the Unit’ registration details, the
Unit Status will appear as ‘Draft” automatically as illustrated in Figure
35.0

To make edits, the user should click on ‘Edit Unit Details’ link to be re-
directed to the Unit Detail page expanded version. They then have the
ability to edit the sections or specific fields desired. The Unit Status will
appear as ‘Submitted’ once the Unit is finally submitted for
consideration.
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e Once the Unit is submitted for approval, the National Energy System
Operator Registration Team will a) assign the Unit a Unit ID (which will
auto populate on the Unit Id field) b) set the Unit Status field from
‘submitted’ to ‘approved’ or ‘rejected'.
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6.14. Modifications to Registration of Units: cont

Unit Tiles

Unit Management

Units  Assets

1 unit(s)

Sussex Coast Renewables

Draft

Unitld
Type Generation Unit;Demand Unit
Generation Capacity(MW) 25
Demand Capacity(MW) 100
Assets 0

1/1 unit(s)
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Modifications to Registration of Units: cont.

Edit Unit Details & View Expanded Unit Details Page for Editing

Home 1 Management | Unit Detadls

> Roedean Windfarm
> Peacehaven Wind Farm

> Eastbourne Wind Farm

Update Unit Information
Disney

Complete all the information below in order to update the exisitng unit

© Unit Details
@ Connection Details

© site Location

June 2026
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> Connection Details

> Site Location

Status.

Asset Number

Draft

Actions
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Modifications to Registration of Units

12 unit(s)

DFS 2209

® Acc Pre-qualify for Services

I View Details I

Unit Id
Download MPAN Set Data

Applice
Create new version
Deregister Unit

Type Demand Unit

Demand Capacity 12

Then select ‘Edit Unit Information’.
DFS 2209

June 2026
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Applicable Market

Status

Actions

Demand
Flexibility
Service
Accepted

I # Edit Unit Information
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6.15. Deregistration of Units

e Portal User can initiate the de-registration of a Unit only on the
condition it is in ‘Accepted’ Status. A Unit that warrants De-Registration
is defined as a Unit that ceases to continue operating.

e To start the process, click the icon containing three dots on a tile of an
accepted unit and then click ‘Deregister Unit’, as illustrated in Figure
overleaf

e A pop-up window (shown in Figure below) will appear, which informs
the user that an email will be sent to the National Energy System
Operator Registration Team, who will complete the process offline. Click
‘Continue’ to proceed with the deregistration of the unit.

e Another pop-up window (shown in Figure overleaf) will appear, asking
the user to select an ‘Effective to’ date. This date needs to be in the
future and cannot be less than the ‘Effective from’ date of the Unit's
original version. After clicking ‘Submit’, a green confirmation banner will
appear at the top of the screen.

e The Approval Request will be directed towards the National Energy
System Operator Registration Team who will either decide to Approve or
Reject the Unit De-registration request.

o If the Decision is to approve the request, then the Unit will no longer
appear on the Unit Management screen and the user will also receive
an email to confirm that the Unit has been deregistered (See Figure
overleaf).

If however the Registration Team Reject the deregistration request, then
the user will receive an email to let them know the request was rejected.

Once the ‘Effective to’ date has passed, the unit will no longer be visible
on the Unit Management page.
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6.16. Process for Deregistering Units

Deregister a Unit

Unit Management

6 If you want to create the UNIT for RDP MW Dispatch, Please register a new Asset and the UNIT will be created automatically.

Units Assets

Search unit name

12 unit(s)
Unit 1
Draft
Unit Id 1203
Applicable Market Balancing
Services
Type Generation Unit

Generation Capacity(MW) 298

Demand Capacity(MW)

Unit 2 |Z|

® Accepted Pre-qualify for Services

View Details

Unit Id
Deregister Unit |

Applicable Mo —— =

Dispalc;'l'
Type Generation Unit
Generation Capacity(MW) 12
Demand Capacity(MW) 0

Pop-up Window for Deregistering a Unit

June 2026

Unit 3

Draft

Unit Id

Applicable Market Balancing

Services
Type Demand Unit
Generation Capacity(MW)
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6.17. Process for Deregistering Units - cont

Deactivation Request

You are requesting to deactivate your Super User account

This action will send an email request to the National Grid ESO Contracts Team,
Who will be responsible for completing an offline process to deactivate the User
Account and remove the User License, Once Offline process is complete, You
will no longer be able to access the portal

Do you wish to continue?

Figure 35.4: Pop-up Message for ‘Effective To’ Date

Deregister unit request

Please enter below the date this unit is meant to
be decommissioned.

Unit ID
BMU-232

* Effective to date

DD-MM-YYYY

at

Cancel
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6.18. Process for Deregistering Units -cont

Figure 35.4: Deregistration Request Email

Fwd: [EXTERNAL] Sandbox: RE Unit Subro DFS 003 De-Registration Request approved by NESO PTCS Registration Team

@ | 5 Reply | € ReplyAll | —> Forward | | Ef§ | ***
Fri 20/09/2024 17:32

(i) If there are problems with how this message is displayed, dlick here to view it in a web browser.

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you recognise the sender and know the content is safe. If you suspect this email is
malicious, please use the 'Report Phish' button.

National Energy
System Operator

Date : 12/09/2024

The request to De-register the above UNIT has been APPROVED by the NESQ PTCS Registration Team.

Regards

NESO PTCS Registration Team (Subhransu esorbga)

NESOZ

This e-mail and any sttachments sre strietly confidentisl to the intended recipizntis). The content may also contain legal, professional, or other privieged information andlor content that is subject to intellectual property rights. I you are not the intended racipient,
please nofify the sender immedistely =nd then delete the e-mail and any afachments. You must not disclase. copy, use, or take any sction in relisnce on this fransmission if you are not the intended recipient. You shauld report the matier by contacting us vis our
‘Contacts Fage on 5 [lwww neso energyicontact us

Plesse ensure you have adequate virus pratection bafore you open or detsch any documents from this transmission. Nationsl Energy System Operstor Limited and its sfiistes do not accept any lisbility for viruses.An e-mail reply o this eddress may be subject to
monitoring for operational ressons or lawful business practices — for mare information on how we process your personl dats please see
- [hwwew Neso.ene iprivacy

The registered information on Nations! Energy System Operstor Limited can be found on our Contcts Page
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7. Creating Interconnector Users

/.1. Create an Interconnector User record

To Create a new Interconnector User, select the Unit Management tab, then the
Interconnector User tab. Press the ‘Create new Interconnector User’ button, enter a
name for your record and press ‘Create’.

Overview Market Entry  Unit Management My Reports My Dashboard

Home | Unit Management

Unit Management | Align assets to units

I o If you want to create the UNIT for RDP MW Dispatch, Please register a new Asset and the UNIT will be created automatically. |

Units  Assets Trading Agent (EDT)  Control Point (EDL) Interconnector User  Change Request

Create new Interconnector User

New Interconnector User Registration

Choose a name for this new Interconnector User

*Interconnector User Name

[ Test IC Useff

= - |

On the new Interconnector User page, you will be greeted with 3 collapsible sub-
sections -

e Interconnector User Details
e Lead Party Details

¢ Lead Party Declaration
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New Interconnector User Registration

Test IC User

Complete all the information below in order to complete the registration of a new Interconnector User

o Interconnector User Details
> Interconnector User Details

© Lead Party Details

© Lead Party Declaration
> Lead Party Details

> Lead Party Declaration

Cancel

Expand each one to view the mandatory and optional fields within. Mandatory fields
are indicated with a red asterisk.

Please note that the selection of the Interconnector Cable will determine the value of
the Fuel Type, and this will not be editable by the user.

A Interconnector User Details
v Interconnector User Details

a Lead Party Details

*Interconnector Cable

A\ Lead Party Declaration I Viking Link v ‘l
*EPN Flag

|‘ Yes - |‘
Fuel Type
INTVKL

The user’s account is also only able to create one Interconnector User record per
Interconnector Cable — e.g. if there is already an Interconnector User record for the
Viking Link Interconnector Cable, that option will not appear in the drop-down list.

v Interconnector User Details

*Interconnector Cable

[ Select Interconnector Cable v ]

| BritNed |

North Sea Link

Nemo Link

IFA

IFA2
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Once all mandatory fields have been populated, including the Lead Party Declaration,
the Submit button will be enabled. Please not the record will be saved with a status of
Submitted for appraisal by the NESO Registrations team, and the user will not be able to
edit the record.

v Lead Party Declaration

By ticking the checkbox below, the Lead Party confirms the
information provided is accurate at the time of completion.

*(~] 1 confirm the information provided is accurate

If your account does not have an Active CUSC or Use of System Interconnector
Agreement file associated to it, this warning message will appear, but the
Interconnector User record will still be created. Please see section the chapter on
updating User and Company Details (specifically Chapter 3.7) on how to upload these
documents.

TET ST
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Interconnector User records created for the account will then be available to view
under the sub-tab. Generation and Demand Unit IDs will appear once they have been

assigned by the NESO Registrations team.

Units  Assets  Trading Agent (EDT)  Control Point (EDL)  |interconnector User | Change Request

Create new Interconnector User

Q. Search Interconnector user name

2 Interconnector user(s)

Test IC User 2

@ Submitted

Interconnector Cable Nemo Link
Generation Capacity 1
Generation Unit ID

Demand Capacity 1

Demand Unit ID

Test IC User

@ Submitted

Interconnector Cable
Generation Capacity
Generation Unit ID
Demand Capacity

Demand Unit ID

Viking Link

12
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8.1.Grouping Assets by Unit (Asset Alignment)

e Prior to initiating the Pre-qualification Process, the registered asset(s) must
be aligned to a specified Unit(s). To align assets to units, it is pre-supposed
that the asset(s) and the unit(s) have all been registered in advance. If this
is not the case, the user must ensure these steps are completed.

e Upon initial registration of an asset the ‘status’ will be set to ‘Accepted’ by
default as indicated on the tile in Figure below

e When ready, the User must select ‘Align Assets to Units’ on the Unit
Management Landing Page

Home | Unit Management

Unit Management [ Aign assets o units |

Units Assets

1 unit(s)

Align Assets to Unit
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8.2. Grouping Assets by Unit (Asset Alignment)

Units  Assets

2 assef(s)
Peacehaven Wind Farm i Roedean WindFarm

@ Accepted @ Accepted

Asset Id AST-0174 Asset Id AST-0173
Type Demand Unit Type Generation Unit;Demand Unit
Generation Capacity(MW) Generation Capacity(MW) 25
Demand Capacity(MW) 60 Demand Capacity(MW) 50
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8.3. Selecting Unit for Grouping

e The User will be prompted to select or identify the Unit for grouping or
alignment. The user can search by entering the Unit Name in the search bar
or selecting it from the drop down list. Please note the exact naming of the
Unit to produce a successful search result.

e Aunit can only be aligned if its Status is equal to ‘Draft’. Once has a Unit has
been appraised by the Registrations Team and set to ‘Accepted’ it is no
longer available for re-alignment. If the situation arises where the Unit in
question requires an amendment or modification to its asset(s) then the
Unit in question must undergo the Unit Versioning Process. To learn more
about Unit Versioning, refer to the Chapter on Unit Versioning.

Home | Unit Management | Align assets to unit

& Back

Align assets to unit

Search for the unit you want to align assets to

Search unit name ﬂ
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8.4. Match & Un-matching selected assets to Unit for
Grouping

e The User will be presented with two adjacent columns 1) the Unit selected in
the search result on the left-hand column and 2) all available registered
assets eligible for grouping on the right-hand side.

Asset Alignment Screen

Unit name Sussex Coast Renewables Available assets

Name Type Generation Capacity Demand Capacit; Name Type Generation Capacity Demand Capacity

e If an asset is not listed, then the user will still have the option to use the
search button to undertake a secondary search of the asset in question.
The user must ensure they have the correct unique name reference to
ensure a successful search result match. Once the asset(s) are identified,
the User can either choose to a) ‘move all’ or b) ‘move selected’ assets to
be grouped or aligned with the desired unit.

e Once the User is satisfied with the grouping they can then confirm the
selection or alignment by selecting the Confirm button as illustrated in
Figure overleaf in the adjacent page.

e The User has the option to switch assets out of the grouping by ‘moving
selected’ from the left column (unit name) to the right column (available
assets) if they decide it was an incorrect grouping of assets for alignment
and wish to reverse their decision before final confirmation. To enable this
feature, the user must check the box against each asset on the left-hand
column and select “Move Selected” to transfer the assets back into the
right-handed column (available assets). This may be required when a user
decides it was an incorrect grouping of assets for alignment and wish to
reverse their decision before final confirmation.

June 2026



Public

e The User will receive a confirmation pop up notification to alert them to the
Unit Grouping being completed.

8.5. Match & Un-matching selected assets to Unit for
Grouping

Asset Alignment Screen - Reverse decision

Unit name Sussex Coast Renewables Available assets

Name

Demand Capacity
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8.6. Asset Alignment for multiple units

e There will be a requirement for Users to undertake secondary alignments
between assets and additional units beyond the initial grouping. In this
instance, users are given the ability to deploy the same assets to be
grouped under different Units.

e Figure below illustrates the example where 2 Units have been created, but
both Units will be aligned to one specific asset. For example, Hampshire
Coast Renewables Unit is made up of both Peacehaven Wind Farm AND
Roe dean Wind Farm. Sussex Coast Renewables is only made up of
Peacehaven Wind Farm. Therefore, the Asset Peacehaven Wind Farm is
being aligned to 2 independent Units. This configuration is possible during
the registration stage by repeating the asset alignment exercise for each
Unit in turn.

Multiple Units for Alignment with existing assets

Unit Management

Units Assets

2 unit(s)

Hampshire Coast H Sussex Coast Renewables
Renewables e
Draft
Unit Id

Unit id Type Generation Unit;Demand Unit
Type Demand Unit Generation Capacity(MW) 25
Generation Capacity(MW) Demand Capacity(MW) 110
Demand Capacity(MW) 2 7eeer 2

Assets 0

2 /2 unit(s)
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9.1.1dentifying Units to participate in Pre-qualification.

Once the Units and Assets have been registered and the Alignment exercise
has been undertaken, the user is in a position to identify units they wish to elect
for participation in the Market and subject to the pre-qualification process.

To start, the user must navigate to the selected unit on the Unit Management
home page and hover over the right hand three corner and click on the three
dots on the Unit tile as highlighted in the Figure below. They will be prompted
with the link ‘pre-qualify for services.

Pre-qualify for Services Link

Unit Management

Units  Assets

1 unit(s)

Sussex Coast Renewables |I|

Draft

Unit Id

Type Generation Unit;Demand Unit
Generation Capacity(MW) 25
Demand Capacity(MW) 100
Assets 0

1/1 unit(s)
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9.2. Pre-qualification Home Page

The user will then be presented with the Pre-qualify for Services Page as
illustrated in Figure below and prompted to then select the services to pre-
qualify the Unit for.

Pre-qualify for Services Page

Introduction Section: "Select Services'
Add the services you want for Test Unit.

This is the Application for Pre-qualification of Unit Test Unit Prior to pi ding with the application please note the following ;

1. This Unit has been pre-q

- ed for the Ser es already checked. Please check the boxes for the additional ser

wish {6 no longer have this Unit pre-qualified for said services upon pressing the Confirm Services bution

2. Supplementary Evidence must be uploaded and appended to under the ‘Evidence Application’ section before - being able to save a drafl version of this application and a minimum of 1 File or Attachment musi be uploaded

3. Please ensure that all the fields marked in a Red Asterix are compleled prior fo aliempling to save the application as draft or proceed through to the Terms & Conditions Section as they are required.

4. Pleasa note that an application can be saved in Draft but only on condition that at least 1 document is uploaded as part of the Application Evidence requiremant A Portal User can retumn to add additional documents at a later stage and procead with the final
section for Terms & Conditians

5. Please note that if you are pre-gualifying this Unil for multiple services and need to upload an ITE cerlificate this only needs to be upioaded against one of the services - you are nof required to upload il against each service.

u wish this Unit 1o be pre-qualified for. Please note thal if you attempl 1o uncheck the existing service boxes, then you will be

Dynamic Regulation LF Dynamic Regulation HF Dynamic Moderation HF Dynamic Gontainment LF Dynamic Containment HF Dynemic Moderation LF

Balancing Regulating Reserve Static FFR Firm Fraquency Response

Confirm Services

e The user will then be presented with the current seven Balancing
Services they can select from. To select the user checks the checkbox. A
user can select all or one of the services.

e The user then selects the “Confirm Selection” button to proceed to the
next step.
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9.3. De-selecting Services to apply for pre-
qualification for selected Unit.

e If the user makes an error or wishes to reverse the decision to not select
a particular service, they can simply uncheck the tick box before
proceeding to the next step. If a user decides to make this decision after
proceeding with completing the Service ‘data capture’ sub-sections, this
is also possible by unchecking the service checkbox and clicking the
‘confirm services’ button.

e The user must note that if they proceed to populate service specific
information for more than one service for the same Unit, in several
attempts or over a duration of time (i.e. they submit information for
service x on day 1, but then go onto update the portal with additional
submission of information for service x on day 3) that they can keep
track of which service is still in flight (or ‘draft’) as opposed to ‘submitted’
by referencing the ‘Service Status’ field. If the field value = Incomplete,
then the submission for that service in example below “Dynamic
Containment LF” has yet to be completed, and therefore will require the
user to select the ‘Confirm Services’ button again.

e This will ensure the secondary service submission has been accepted. If
the Service Status Field = Submitted, then the application for that
particular service, in the example below “Dynamic Regulation HF” has
already been ‘registered'.

Service Status Field

v Dynamic Containment LF

Unit Calibration

Ramp-Up rate
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9.4. De-selecting Services to apply for pre-
qualification for selected Unit: Cont

NESO g Ousniew  MarkstEntry  UnitManzgement  User  MyReports My Dashboard EAC Appicationgd e

Home | Unit Management | Pre-quaify for Services

laila test

Select the services you want this unit to qualify for and provide all the information required for submission

Introduction Section: 'Select Services"
Add the services you want for laila test.

This is the Application for Pre-qualification of Unit laila test Prior to proceeding with the application please note the following ;

1. This Unit has been pre-qualified for the Services already checked. Please check the boxes for he additional services you vish this Unit to be pre-qualified for. Please nole that if you attempt to uncheck the existing senvice boxes, then you wil be confirming you wish fo
nolonger have this Unit pre-qualified for said services upon pressing the Confirm Services button.

2 Supplementary Evidence must be uploaded and appended to under the ‘Evidence Applicalion’ seclion before - being able fo save a drafl version of this application and @ minimum of 1 File or Attachment must be uploaded.

3 Please ensure that all the fisids marked in a Red Asterix ars campleted prior to attempting to save the application as draft or procsed through to the Terms & Conditions Section a3 they are required

4 Please nofe that an applicaion can be saved in Drafl but only on condition that at least 1 decument is uploaded as part of the Application Evidence requirement A Portal User can return to add additional documents at a later stage and proceed with the final section for
Terms & Conditions.

5 Please note thal if you are pre-qualifying this Unit for mutiple services and nesd to upload an ITE cerfificate this only needs to be uploaded against one of the services - you are not required fo upload it against each service

| Dynamic Reguiation LF Dynamic Regulation HF Dynamic Moderation HF Dynamic Containment LF Dynamic Containment HF Dynamic Moderation LF

Static FFR Positive Balancing Resarve Negative Balancing Reserve Positive Quick Reserve Megative Quick Reserve

~ Dynamic Regulation LF

Unit Calibration Section

‘Gompista the informstion ta cal

wata your unit

~Allocated Volume gy Unit of Measurement g “Max Utiisation Period gy * Winimum Non Zero Time gy *SMP Onboardng StartDste *SMP Servioa Termination Date *Recovery pericd g
000.00 MW MW - min min 01-Feb-2022 01-Feb-2032 min
~Response Time g ~Cease Time gy “Ramp-\p rategy * Ramp-doun rate gy MMMy *Operational Matering availzsle
foarvics Status .
min min 0 00.00 MWimin Selact an Option v

incomplete
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9.5. Completing Pre-qualification Criteria Sections by
Service: Unit Calibration Section

e Each service selected will present the user with a series of sub-sections
to complete with criteria specific fields. Each service is identified by the
highlighted row illustrated in the figure below.

e The first subsection is entitled Unit Calibration and the user is expected
to populate the corresponding fields. All the metric fields in this section
are marked with a red asterisk and therefore mandatory. A user will not
e able to proceed with the pre-qualification process without submitting
information.

Services Specific Subsection — Unit Calibration

Select Services
Add the services you want for Hampshire Coast Renewables.

mitting for pre-qualification

v Dynamic Regulation HF

I Unit Calibration I

Compiete the ormston to cateeate your uni

Evidence

st the sk below, sign them and up s part

&, Downlosd requved documerts [ ]
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9.6. Obtain Service Values Feature

Obtain Service Values

Where a portal user has already made a prequalification for another service for
the same Unit, they are able to ‘copy’ over the identical values from the existing
application under the Unit Calibration Section over the new corresponding
section under the new application by clicking ‘Obtain Service Values’ and
selecting the Service for which they want to copy the pre-existing values over
from and then selecting the Confirm button to complete the exercise.

v Balancing Regulating Reserve

Unit Calibration Section

9.7. Obtain Service Values Feature: Cont

Obtain Unit Values

What Services do you want to obtain the asset
information from?

Included Services
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9.8. Completing Pre-qualification: Attaching
Supplementary Evidence

Services Specific Sub section

Application Evidence Section

Pleasa e oweves

Upload evidence

&, Upload Files O drop fles

Once the Authorised Signatory is selected (this step is covered in the next
section), the portal user is expected to upload any supporting evidence using
the Upload Files button. Once selected the Portal User can upload files from
their desktop etc and confirmation the documents or the zip file of multiple
documents should highlight in blue with the ‘Done’ outcome.

9.9. Confirmation of Upload Completed

Services Specific Subsection

Upload Files

. Terms_And_Condition_for_Service-Dynami...
voc LR

1 of 1 file uploaded

9.10. Completing Pre-qualification Criteria Sections by
Service: Asset Testing Section
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e The final sub-section to be completed requires gathering information on
Asset Testing requirements for selected Service.

e As Figure below illustrates, each asset aligned to the Unit being
considered will be listed and the corresponding asset testing data fields
are expected to be populated by the user.

e Please note that whilst the fields are not marked with a red asterisk and
therefore not currently designated as mandatory, a Unit cannot proceed
with the pre-qualification request without the asset testing fields being
completed.

Services Specific Asset Testing

Asset Testing

9.11. Qualifying for the Balancing Mechanism Service

When the user has selected Balancing Mechanism as the service they wish to
qualify for, as of Release 3.9 there is no information required in the Unit Calibration
section, so the user can proceed to upload a copy of the Lead Party form or use
the Authorised Signatory functionality as detailed in the following chapter to sign
the form electronically before submitting their application.
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9.12. Completion of Pre-qualification Criteria: Terms &

Conditions Section

The step preceding final submission involves completing the Service
Specific Terms & Conditions Checkboxes.

To complete the Pre-qualification process, the user must click on the
‘Save Draft’ button. This will appear in blue in its activated state on
condition that all the prior subsections have been completed correctly. If
it is in the shaded state, the user must revisit the subsections and ensure
that the fields are populated and the evidence has been uploaded
correctly. The user has the option to review the draft application at a
later stage when they next login to the portal.

When the user is ready to submit the Unit for pre-qualification
application for approval, they then select the Submit button in Figure
48.0. In this instance, the National Energy System Operator Account
Manager will be notified and undertake an internal appraisal of the
application for the selected Unit and Service.

To apply for additional Units for Pre-qualification, the user simply repeats
the steps in this chapter for each respective Unit.

Services Specific Terms and Conditions

Terms & Conditions Section
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Using Authorised
Signhatories
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9.13.Selecting Authorised Signatory & completing
Application Submission

Following SMP Release 2.2q, Portal Users will have the option to either.

a) Upload a Wet Signed Form B (Manual) with their Authorised Signatory’s
signature embedded in the Document.

OR

b) Select up to 3 Designated Authorised Signatories to whom a digitised
version of customised Form B will be sent to directly for electronic
signature.

In order to select any of the three Authorised Signatories, a pre-requisite step is
required whereby the named person must be registered by the applicant
under the User section of the Portal and the ‘Authorised Signatory’ Role is
selected against their name. To complete this step, please follow the
instructions under the User Management Section/Chapter.

Once the person is registered, they will appear under the search box when
entering their name or identifiable in the drop-down list of Users — to proceed
simply enter the name or navigate to the name in question.

Please note that if a user is selected whom has not been assigned an
Authorised Signatory Role then they will not be able to proceed with the
application as an error message will appear prompting the user to revise the
selection and ensure that all of the names selected are Authorised Signatories
(see Figure 50.1 for error message).

The portal user (the applicant) will be expected to complete the task of
entering the subsequent secondary and third authorised signatories where
applicable. Please note that only a minimum of 1 Authorised Signatory is
required to proceed with their application.

The first authorised signatory will be sent the documentation to sign
automatically to the signatory’s email address. If the Authorised Signatory has
failed to read and electronically sign the document after five consecutive days,
then the second authorised signatory will be sent the documentation to sign.
Finally, there has been no response from the second authorised signatory after
five consecutive days, then the documentation will be sent to the third
authorised signatory.

Alternatively, A portal user (applicant) can choose to download the Form B
Template and arrange to have this signed in person and a scanned version
uploaded instead by clicking the ‘Download required documents’ button. After
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signing these documents by hand, users will then have to scan the documents
and upload them using the ‘Upload evidence’ section.

In order to click the ‘Submit’ button, the Portal User will have to either select at
least one authorised signatory or upload a scanned copy of the hand-signed
documents.

9.14. Selecting Authorised Signatory & completing
Application Submission (Continued)

Correct selection of Authorised Signatory.

As an applicant the Portal User may select a secondary user who does not
possess the Authorised Signatory Role, instead they may have chosen another
secondary user inadvertently. In this instance, an error message will appear
when the applicant selects Submit to notify them that an incorrect User has
been selected as a designated Authorised Signatory.
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9.15. Selecting Authorised Signatory & completing
Application Submission (Continued)

Prequalification Screen — Authorised Signatory Section

Unit Calibration

Comphate the information 1o calibrate your unit

BMU / Non BMU 1D

BMU-232
Allocated MW gy Recovery period @y Max Utiksation Period @ Minimum Nen Zero Time @y Service Stert Date Service End Date * Operabonal Metering available
000.00 MW min min min DD-MMM.YYYY & DD-MMM.YYYY = Yeos -
Responsa Timegy Caase Timegy “Ramp.Up rale gy *Ramp.down rategy Senvice Status

min min 1 1 Submilted
Evidence

You must download the documents at the link below, sign them and upload them as part of your Unit evidence,

If the application will be submitted using a Manual Templata of Form B Terms & Conditions of Servics, then please ensure you have downloaded the template by selecting the Download Button for completion. If the application will be submitted using a
Digitised Version of Form B Terms & Conditions of Sarvice, than please avoid the Download Button as this is not relavant and proceed with identifying your Authorised Signatories. If the application relates to BR or DF S than please upload a blank docu:
ment to accompany the prequalification for the service(s) in question as both these do not currently require any supplementary evidence.

Upload all the avidence for this Unit, Including the raquirad documants once signad

Upload evdence

jarms_And_Condition_for_Sarvica. ROPMWDispatc
hdocx

MW Dispaich Form C pdf

Authorised Signatory

The Authorised Signatory is the person in your organisation who is authorised by the board of the tion for authorising on behall of the tion and bl for signing the tams and conditions
First Authorised Signatory ‘Second Authorised Signatory ‘Third Authorised Signatory
4 L Search Q. Search
Terms & Conditions
The Terms & Conditions Document has now been dispalched electronically to your designated Authorised Signatory for E-Signature. Once signed, an email notification will be sent to you as and

application has been Submitted for Approval In order to completa your application, you are required fo navigata to the Service specific Terms & Conditions published on tha website by clicking here and then confirming you hava raad the Service Tarms. &
Conditions by checking the two chackboxas providad below.

| have read the documents provided

| agree to the terms & conditions.
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9.16.Selecting Authorised Signatory & completing
Application Submission (Continued)

Error message if a User without the Authorised Signatory role is selected as one of the
Authorised Signatories

e @ This First Autherised Signatory, is not a chosen Authorised Signatory for this account )(

@ UnitRegDetaildS

Authorised Signatory

9.17. Confirmation of Submission of Pre-qualification
Application Request.

The final step required by the portal user is to check the checkboxes under the
Terms & Conditions, when the Submit button will be made available to click.
Upon clicking the Application considered ‘finished’ and awaiting the capture of
the electronic signature by the authorised signatory — until the document is
signed, the application is still in submit status and not complete and the
application will remain in the ‘signature in progress’ state.

The Status Field will indicate the ‘live’ status of the application — therefore it will
change from ‘Incomplete’ to ‘Signature in Progress’ to Submitted to eventually
‘Approved’ or ‘Rejected’ once appraised by the Contract Management Team.

Terms & Conditions Section

Prequalification Screen - Application Status Field
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9.18.10.1 Selecting Authorised Signatory & completing
Application Submission (Continued)

~ Dynamic Moderation LF
Unit Calibration Section
Completeth information tocalbate your it
* Allocated MWy *Recovery period @y “Max Uiisation Period@y *Minimum Non Zers Tims @ “Sarvice Start Date *Sarvice End Date
50 ] 30 5 19-Dec-2022 & 30-Dec:2025 ]
*Response Timegy *Cease Timeg “Ramp-Up rate @ “Ramp-down rate gy Sorvice ST
10 0 10 10 Submitted
Asset Testing Section
1Assets
Asset Nome Assetig Tyoe Demand Capacity Generation Capacity * Testod capacty @ *Date approved by ITEQ
Suntower Fieids ASTO167 Ganeration Uit Demand Unit 60 &
T oron: - 10 05-Dec-2022 &
Authorised Signatory
The st o
() suoy Gartang x
Unit Calibration Section
Compiete the nformation o calibeate your unt
* Allocated MWy *Recovery period @ “Max Utiisation Period@ *Minimum Non Zeo Tima @ *Sarvics Start Date *Sarvice End Date
50 30 £ 5 19-Dec-2022 30-Dec-2025
*Response Timegy “Cease Timegy *Ramp-Up rategy “Ramp-down rate @ Service Status
10 0 Signature In progress

10 10

June 2026
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9.19. Automated Email Notifications

Upon submitting the prequalification application, the Authorised Signatory will
receive an automated email instantly with a link to the electronic Form B, now
customised with the Provider’s details. The email will also contain National
Energy System Operator Limited branding to make it clear to the recipient that
the email is sent on behalf of National Energy System Operator Limited . The
figure below illustrates the email template sent.

Email Template — ‘Request to sign’

Fw: [EXTERNAL] Re: Pre-qualification Application - Authorised Signatory Approval Required for [Subro DFS 005 - Demand Flexibility Ser...

© | © Reply | € ReplyAll | —> Forward | | K

& mm

National Energy
System Operator

Please Sign Documents

Commercial Operations has sent Terms_And_Condition_For_Service-
DemandFlexibilityService docx for your signature

Please note that the Authorised Signatory has a maximum of 5 consecutive days to read
and sign the Electronic Document

Please find attached the Terms & Conditions for your Company's Pre-qualification
Application Submission. As the appointed Authorised Signatory for the above, please
follow the instructions below to acquire your e-signature

Please click on the button below to start the signing process.

Email Template - ‘Signing Complete’

The portal user (original applicant) will receive notification when their respective
Authorised Signatory has completed signing. The figure below illustrates the email
template sent.
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9.20. Automated Email Notifications
(Continued)

Fw: [EXTERNAL] Signing Complete for Terms_and_Condition_for_Service-BalancingReserve.docx

National Energy
System Operator

Signing Complete!

Terms_and_Condition_for_Service-BalancingReserve docx is signed and completed. Click
the bueasaskaser haatiched DOE Slot S dcuniond i s d

View Completed Document

To view the audit trail, click here

9.21. Customisation of Digital Document & Electronic
Signature Capture by Authorised Signatory

Opening the Customised Document (Form B)

The Authorised Signatory will be transported to the document which will contain the
Name of the Service Provider and Company Registration Details as illustrated in the
figure below. This data is extracted from the SMP Portal. The Signatory should read
through and scroll the document to the Signature blue box in Figure 55.0 and double
click on the blue box. If the Signatory decides to abort the process at this point, they
can navigate to the top right-hand side and select ‘Cancel Transaction’.
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L Tre—

Sign Document

BALANCING SERVICE: Dynamic M ation LF
Name of Registered Service Provider
FonTTT 5cting o Gehall oTabove
od Service Provider)
DECLARATION
vice Prc Agent where a

By clicking “I Agree". you agree that you have reviewed the Elect

execution of this document.

9.22. Customisation of Digital Document &
Electronic Signature Capture by Authorised
Signatory

Completing the ‘Wet Signature’ step (Form B)

. to pi in the by NGESO of the above mentioned
Balancing Service only with respect to Eligible Assets of which it is at all relevant times
the legal owner or the entity with operational responsibility (which shall, for the avoidance
of doubt, include despatch control);

« undertakes to promptly update the registration details provided to NGESO as and when
the same may change; and

« undertakes to procure all necessary despatch controls, metering and monitoring
facilities (as the case may be) as stipulated by the above service terms.

Furthermore, by signing and submitting this form, the above named Registered Service Provider
agrees and acknowledges that:
it has read and understands the terms of the above documentation, and has taken
independent legal advice in relation thereto; and
«  neither the submission of this form nor NGESO's subsequent acknowledgement and
of its as a Service pant creates any legally
binding obligation or commitment for the provision of, and payment for, any Balancing
Service, which shall arise only in accordance with the terms of the above documentation.

NOTE: ail terms shown in bold on this form have the meanfpgs given in the above documentation.

Authorised Signatory of Registered Service Provider [t UCllCS

or Agent
Signed:

Name: Judy Garland
Date: December 7, 2022

If the signatory is not a director, please upload [HERE] evidence of authority to sign
on behalf of the Registered Service Provider (or Agent where applicable)

[UPLOAD]

Capturing the Wet Signature step (Form B)
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The signer can select a number of methods to capture their signature as indicated in
the tabular options in the figure overleaf.

9.23. Customisation of Digital Document &
Electronic Signature Capture by Authorised
Signatory (Continued)

June 2026



Public

Signature Style Selection

CHOOSE STYLE

UPLOAD YOUR OWN

* Full Name

* Initials

Draw your signature. * Are required fields.

By clicking "Adopt Signature and Sign”, I understand that I am signing this document. Adopt Signature and Sign

Clear Signature

Upon capturing the signature, the signer should navigate to the ‘Adopt Signature and
Sign’ custom button on the bottom right-hand side. Once finished, the signature will
appear embedded in the document under ‘Signed’ section alongside the printed name
and the Date the signature was captured. The signer should complete the process by
selecting ‘Complete Signing’ on the top hand side of the document by scrolling to the

top of the screen.

Sign Dt;cumen!

June 2026

« undertakes to participate in the procurement by NGESO of the above mentioned
Balancing Service only with respect to Eligible Assets of which it is at al relevant times
the legal owner or the entity with operational responsibility (which shall, for the avoidance
of doubt, include despatch control)

«  undertakes to promptly update the registration details provided to NGESO as and when
the same may change; and

« undertakes to procure all necessary despatch controls, metering and monitoring
facilities (as the case may be) as stipulated by the above service terms.

Furthermore, by signing and submitting this form, the above named Registered Service Provider
agrees and acknowledges that
« it has read and understands the terms of the above documentation, and has taken
independent legal advice in relation thereto; and
« neither the submission of this form nor NGESO's subsequent acknowledgement and
of its asa Service ipant creates any legally
binding obligation or commitment for the provision of, and payment for, any Balancing
Service, which shall arise only in accordance with the terms of the above documentation

NOTE: all terms shown in bold on this form have the meanings given in the above documentation.
Authorised Signatory of Registered Service Provider T

or Agent h d

Signed: l]ll[/l 6(1 I/Gn{/
Name: Judy Garland

Date: December 7, 2022
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9.24. Confirmation of Signing Process -
Complete

Document completed.

Signing Complete

° All signatures are complete. A confirmation email was sent.

A notification will appear on screen, followed by the second automatically generated
email notification sent to the portal user (applicant) to acknowledge receipt of the
completed Form B Template Document. This document will be uploaded to the portal
under the Prequalification Screen under the relevant Service application and made
available to Contract Managers internally to accompany the respective Pre-
qualification application.

9.25. Pre-qualification Process Application Closure:

The internal approval document known as Form C will be appended and available for
the applicant (portal user) to access once the internal prequalification appraisal
process has been undertaken internally (see Figure 58.0). The Status field will also be
changed to ‘Approved’ when the Form C is attached.

Uploaded Form C
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Application Evidence Section

e TE Certication.

Biesneuplood il e or.s 2P i o muliie fes bere o seppertyour e undics mple
oweves 5 mumenu of 6re pece of evidence is required in ordee 1o Save Drsft

Piease note that you mey sdd 8¢ stge once you have selected Save

& Download required doc

8Conditions docx MFom Cpdf &

Pre-qualification Appllcatlon Approvul Email

U . g e . [U— P . . RO g e -

Fw: [EXTERNAL] Sandbox: Your Pre-qualification Application Subro ESORBQA Unit 004 & Static FFR has been approved

@ S

(i) 1f there are problems with how this message is displayed, dick here to view it in a web browser.

From: noreply@salesforce.com <noreply@salesforce.com: on behalf of Commercial Operation <commercial.operation@nationalgrideso.com>
Sent: 19 September 2024 01:33 PM

To: Subhransu Sekhar (ESO) <Subhransu.Sekhar@nationalgrid.com>

Subject: [EXTERNAL] Sandbox: Your Pre-qualification Application Subro ESORBQOA Unit 004 & Static FFR has been approved

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you recognise the sender and know the content is safe. If you suspect this email is
malicious, please use the 'Report Phish' button.

National Energy
System Operator
Congratulations, your Prequalification Application for the above Unit has been approved.

Click here for a link to the application with the uploaded Form C appended.

NESOZ

This e-mail and any sttschments are strictly confidentis! to the intanded recipientis). The content may also contsin legel, professionsl, or other privileged information and/or contant that is subject to intellectusl property rights. If you are not the intanded recipient,
please notify the sender immediately and then delete the e-mail and sny attachments_ You must not disclose. copy, use, or take any action in relisnce on this fransmission if you are not the intended recipient. You should report the metter by contasting us via our
‘Contscts Page on s:/fwww neso energyicontact-us

Flesse ensure you have adequste virus protection before you open or detach sny documents from this ransmission. Nationsl Energy System Operstor Limited and its afiiistes do not sceept sny lisbility for viruses.An e-mail reply to this sddress may be subject to
monitoring for operstionsl raasons o lawful business practices — for more informaticn on how we process your personal dats please see
v neso energylprivac

The registered information on Netional Energy System Operator Limited can be found on our Gontacts Page
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10. ABSVD Delivery Allocation

Applicable Balancing Services Volume Data (ABSVD) is the volume of Balancing
Services that was successfully delivered (rather than the instructed volumes), collared
at the instructed level, for each unit and Settlement period.

In SMP the user is able to search for records that require volumes to be inputted and
input them either manually or as a group by using a CSV file.

Access the Applicable Balancing Services Volume Data Delivery Allocation screen by
selecting the tab. Please note if your user exclusively has the Trader role assigned you
will not be able to access the tab.

10.1. CDV View

Here the user can search for their Collared Delivered Volume (CDV) records.

Overview  Market Entry  Unit Management  ABSVD Delivery Allocation  User  MyReports My Dashboard My Invoices

Home | Delivery Allocation
Delivery Allocation

CDV View  ABSVD Allocation  ABSVD Bulk Allocation

*unit D * service Name *settlement Date allocation Status

@ select Unit ‘ | Q select Service ‘ ‘ & | ‘ Q select Status

please give the required filters

The Unit ID, Service Name and Settlement Date fields are mandatory so must have
values in order for the search to be enabled.

In the Unit ID field, the user can type the start of the Unit ID to narrow down the list of
Units available, then click to select the Unit.

RAK-2208

*Unit ID N
“o o] |

Multiple Units can be added to this search box.

| MAN-1203 il
*Unit ID

1 Select Unit

‘ RAK-ZZDB}(H SAM-TITI ><H SUS-1203
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Select the Service Name from the list of available Services.

Dynamic Regulation HF

- )

Dynamic Containment LF

Static FFR

*Service Name

| Q, |’Se|ect Service

‘ Dynamic Regulation LFx‘

‘ Dynamic Moderation HFX‘

Input the Settlement Date

* Settlerment Date

28-May-2025

Format: 31-Dec-2024

And optionally select an Allocation Status.

In Dispute

Submitted

Allocation Stotus

1 Select Status

Bt

Pending Allocation x

.
[al

.

Press ‘Search’ and the records that match your search criteria will appear.
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* Unit ID * Service Name * Settlement Date Allocation Status
L Select Unit Select Service 28-May-2025 & 2, Select Status I arch I
RAK-2208 X || SAM-TT1 X - Dynamic Regulation LF X - Pending Allocation X -
SUS-1203 x - Dynamic Moderation HF X
Unit ID Service Name Settlement Date Allocation Due Date Allocation Status
RAK-2208 Dynamic Regulation LF 28 May 2025 28 May 2025 Pending Allocation Allocate
RAK-2208 Dynamic Moderation HF 28 May 2025 28 May 2025 Pending Allecation Allocate
0-2of2items 1of 1 pages 4 »

If the record'’s status is ‘Pending Allocation’, you will then be able to press ‘Allocate’ to
take you to the ‘ABSVD Allocation’ screen for that record.

10.2. ABSVD Allocation

On this sub-tab, the user can submit ABSVD Delivery Allocation values for every MPAN
pair associated with an Asset per Settlement Period.

On this screen the user again uses the Unit ID, Service Name and Settlement Date to
search, though if the Allocate link on a CDV record has been used, the filters will be pre-
filled

CDV View  ABSVD Allocation  ABSVD Bulk Allocation

*Unit ID * Service Naome * Settlement Date

Q, RAK-2208 [>] Dynamic Regulation LF v 28-May-2025 &
)

UNIT ID SERVICE NAME SETTLEMENT DATE
RAK-2208 Dynamic Regulation LF 28 May 2025

On pressing Search, if results are found the below table will load for the selected Unit,
Service and Settlement Date

UNIT ID SERVICE NAME SETTLEMENT DATE
RAK-2208 Dynamic Regulation LF 28 May 2025

Settlement Period

Show All v
Settlement Period Time CDV Volume ABSVD Delivery Allocation

> SP 23 20 0

> SP24 21 0

> SP 25 22 0

> SP 26 23 0

> SP 27 24 0

> SP 28 25 0

> SP 29 26 0

June 2026



Public

The user then has the option to filter using the Settlement Period

Settlement Period

Show All v
rs
" Show all | |
o1 ement Pericd Time CDV Volume
02 SP 23 20
03 SP 24 2
04
SP 25 22
05
SP 26 23
06
07 SP 27 24
A d
> SP 28 25
-23 ‘ 4
Settlement Period Time CDV Volume ABSVD Delivery Allocation
> SP 23 20 0

Click on the down arrow on the row to expand. Every row will be for an MPAN pair
associated to that Asset. Enter the allocation value into the MPAN Import/Export (MWh)
field. If the CVD volume for the record is positive a positive value must be entered and if
it negative a negative value must be entered.

Settlement Period Time CDV Volume ABSVD Delivery Allocation
I v I SP23 20 ]
Asset Name MPAN Import MPAN Export MPAN Import/Export (MwWh)
o
AST-26535 1234567890112 6.0000
o
AST-26608 1234567890988 6.0000
6! 3 ©
AST-26558 1234567890123 00000
1-3of 3items 1ofipages 4 P

Save Report Discrepancy

The total of the values entered must match the value of the CDV Volume for that
Settlement Period. If the user does not believe the CDV Volume to be correct, press the
‘Report Discrepancy’ button. This will update the CDV Status to ‘In Dispute’ for the NESO
Settlements team to review.

Pressing Save will save the values and allow the user to come back later to submit.
Please note that submission must take place before the Allocation Due Date.
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On pressing Submit then user will see a Success message and the status of the
allocation will update to ‘Submitted’ for the NESO Settlements team to review.

Success X
ABSVD Allocation successfully submitted for the selected period

UNIT ID SERVICE NAME SETTLEMENT DATE
WNCHB-1 Dynamic Mederation HF 09 October 2070
Settlement Period
Show All v
Settlement Period Time CDV Volume ABSVD Delivery Allocatio
> SP 22 14613 14813

10.3. ABSVD Bulk Allocation

The ABSVD Bulk Allocation tab allows the user to download CDV records in a CSV file,
then having inputted the desired allocation values into the file, upload and submit
them into SMP.

To find pending allocation records, search using the filters below. The Bulk CDV
Download button will be enabled if matching records are found

CDV View  ABSVD Allocation  ABSVD Bulk Allocation

*Unit ID *Service Name *Settlement Date

MAN-444 0‘ ‘ Search Service Name | ‘OS—JuI—QOQE ﬁ‘

| Dynamic Moderation HFX‘ :

Bulk CDV Download ] { Bulk CDV Upload }

UNIT ID SERVICE NAME SETTLEMENT DATE
MAN-444 Dynamic Moderation HF 2025-07-08

On pressing ‘Bulk CDV Download’, a CSV file will generate with the below headers:

SETTLEMENT SETTLEME | Unit ID | Servic | Asset | CDV MPAN | MPAN | Volum

DATE NT e ID Volum | IMPOR | EXPOR | e
PERIOD Name e T T (MWh
(Mwh )
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The user can then prepare the file for upload. The columns in the upload will have to
match the columns obtained in the download file. Please note that the values in the

‘SETTLEMENT DATE’ column for the upload must follow YYYY-MM-DD format and MPAN
IMPORT and MPAN EXPORT must be stored as numbers with 0 decimal places.

Input the Allocation values in the Volume(MWh) column. The values must total the CDV
Volume (MWh) for the Settlement Period e.g. if the CDV Volume(MWh) is 30 there are
multiple entries for the same Settlement Period these must total 30.

AssetlD  CDV Volume (MWh)

SETTLEMENT DATE SETTLEMENT PERIOD  UnitID MPAN EXPORT Volume (MWh)

1 Service Name MPAN IMPORT

2 2025-07-08 6 MAN-444 Dynamic Moderation HF AST-27075 30 1111111111112 1111111111111 15[
3 2025-07-08 6 MAN-444 Dynamic Moderation HF AST-27075 30 1111111111112 1111111111111 15
4 2025-07-08 8 MAN-444 Dynamic Moderation HF AST-27075 -30 1111111111112 1111111111111 -30
5 2025-07-08 9 MAN-444 Dynamic Moderation HF AST-27075 -30 1111111111112 1111111111111 -30

Once the file is ready, select ‘Bulk CDV Upload’ then the ‘Upload Files’ button.

CDV View  ABSVD Allocation ~ ABSVD Bulk Allocation

*Settlement Date

| ‘ 08-Jul-2025

*Unit ID *Service Name
I Q, fearch unit ID

I | Q, search Service Name

Bt

Compilete this field.

‘ ‘ [ Bulk CDV Upload

ABSVD Bulk Upload

A\ Please do not close the browser while the file upload is in progress

Please select CSV file to

&, Upload Files

Or drop files
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Upon successful upload, a success message will appear at the top of the screen.

° ABSVD Bulk Upload successfully submitted

ABSVD Bulk Upload

A\Please do not close the browser while the file upload is in progress

Please select CSV file to bulk upload ABSVD records

| & uploadrFiles | ordrop files |

The status of the allocation will update to ‘Submitted’ for the NESO Settlements team to
review. This can be verified by returning to the CDV view and searching for the same
records

CDVView  ABSVD Allocation  ABSVD Bulk Allocation

* Unit ID * service Name *settlement Date allocation Status

[ o man o |cad @/ | o8-su-2025 & | Q selectstatus |
| MAN-444 X = ‘ Dynamic Moderation HF x -

MARAARX - [PynamicModeration FF x| -

unit ID Service Name Settlement Date Allocation Due Date Allocation Status

MAN-444 Dynamic Moderation HF 08 Jul 2025 21Jun 2025 <5ubm\ued>l
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11. Global Versioning
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11.1.What is Global Versioning?

The term Global Versioning refers to the process whereby a Market Provider
can modify or alter the Unit, the Unit's composition of Asset(s) and the re-
evaluation of any existing prequalification applications to ensure their
continued eligibility to participate in the services it had originally been qualified
for.

The process has been designed to be more streamlined so that all prospective
modifications and/or alterations are captured in one instance from Market
Providers and any tests or conditions are applied in real time and the outcome
is calculated instantly where possible and the subsequent changes are applied
to the Unit automatically.

The Global Versioning Process comprises of the following stages;

¢ The identification of the Unit in question and the capture of information
relating to the Unit and associated asset(s) and updates to the
connected prequalification applications.

e The verification of the data supplied in line with Versioning Criteria and
the outcome decision on the modifications/alteration.

e The automated processing of the Unit to generate the latest Unit Version
and the associated records to reflect the latest changes/alterations.

¢ The communication of the latest Unit Version and associated records to
downstream systems such as the EAC platform.

June 2026



Public

11.2. Changes permitted through Global Versioning

As of Release 2.12 Global Versioning permits the following modifications or
alterations to be made.

A Unit is subject to versioning when it requires a change or modification to its
properties or to a change or modification to its composition of asset(s). This
can include any of the following combination.

o AnIncrease or Decrease in the Total Demand or Generation
Capacity resulting from an alteration in the composition of
asset(s)

o The addition or remove/withdrawal of asset(s)

o A Modification to the Demand or Generation Capacity at an
individual Asset Level.

A Unit and it's connected Asset(s) can be subject to multiple iterations of
Global Versioning during its lifetime. For example, a Unit can require several
changes over time and each change will constitute a case for Versioning —
therefore one Unit within a provider’s portfolio may have 1 Version whilst
another may have 10 more.

Please note that as of Release 2.12 a ‘'standalone’ asset is not eligible for Global
Versioning after it has been registered. Only asset(s) that are committed to a
Unit at the point of embarking on Global Versioning are eligible to be ‘modified'.

11.3. Changes not permitted through Global Versioning

Please note that as of Release 2.12 any other ‘Parameter’ on the Unit or the
corresponding Asset outside of the Demand and/or Generation Capacity is not
eligible for Global Versioning, meaning any modifications to such parameter
values will require the Market Provider to liaise with the Account Manager to
establish if modifications can be made to registered Units and Assets.
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11.4. Why is Global Versioning required?

The main rationale for introducing Global Versioning on the SMP Portal is to
keep track of changes of a Unit & a connected Asset over time which are
documented and available for the Registrations & Contracts Team to monitor
for auditing purposes as well as recording the history of a Unit and an Asset as
it evolves or changes during its lifetime. Essentially, when changes are made to
the Unit, it's composition of Assets or the individual Assets, a cloned copy of the
original record is produced with the original retaining its original properties,
allowing a new version (cloned) to be subject to modifications or updates by
the Portal User(s).

Moreover, ‘related’ or supplementary records linked to the Unit will also be
cloned automatically. For example, if the origin Unit has a pre-qualification
‘application” attached, the application record will also be cloned - critically
retaining the Status at the point of Versioning. Equally all corresponding Asset
Testing Data and Supplementary Evidence pegged to the original application
will be tagged against the latest version of the Unit automatically. It is
important to note that if the Unit satisfies particular “Service Criteria” or
conditions then as a result of the modifications made by the Portal User, then
additional information or evidence will be required to support the modification
request.

It is important to note that with the introduction of User Roles, all Unit and Asset
Records including those Versioned will be available to view and edit or manage
exclusively by User(s) with the ‘Unit Manager’ Role assigned to their User
Record/Profile by their respective Super User. For more on User Roles please
visit the Chapter on User Management. Moreover, it is recommended that only
one user at any one time is solely responsible for undertaking the task of
Versioning a Unit.

For the purposes of the Guide, the naming convention will run as follows; the
origin Unit and Asset will be referred to as Version 1.0 and the second iteration
of the Unit and Asset will be referred to as Version 2.0. Any subsequent
iterations will follow the same logic, so a third version will be referred to as 3.0.
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11.5. What types of Global Versioning apply to Units?

There are currently two different types or instances of Global Versioning. These are as

follows;

Manual
Versioning

If the alterations to (or the composition of) assets connected to the
Unit in question result in a total increase in either/both Demand and
Generation Capacity, then the Unit will require appraisal by the
Registrations Team before approval.

Any associated impacts on the Service Criteria for all or any of the
Services the Unit is already approved to participate in will be evaluated
and an outcome determined automatically.

Any associated existing prequalification post evaluation deemed
ineligible will be classified as ‘Rejected’ automatically with an external
notification sent to Portal Users associated with the Market Provider to
notify them of the outcome decision at the point the Global Versioning
Application ‘Form’ has been completed but whilst the Unit is pending
manual appraisal.

A Unit subject to Manual Versioning cannot complete the Global
Versioning Process until the Unit has been approved by the
Registrations Team despite the connected pre-qualifications re-
evaluated automatically and deemed eligible or ineligible to continue.

Automated
Versioning

If the alterations to (or the composition of) assets connected to the
Unit in question result in a total decrease in either/both Demand and
Generation Capacity, then the Unit will not require appraisal by the
Registrations Team, instead it will be granted automatic approval.

Any associated impacts on the Service Criteria for all or any of the
Services the Unit is already approved to participate in will be evaluated
and an outcome determined automatically.

Any associated existing prequalification post evaluation deemed
ineligible will be classified as ‘Rejected’ automatically with an externall
notification sent to Portal Users associated with the Market Provider to
notify them of the outcome decision at the point the Global Versioning
Application ‘Form’ has been completed but whilst the Unit is pending
manual appraisal.

A Unit subject to Automated Versioning is able to complete the Global
Versioning Process as it has been classified as ‘approved’ (Accepted)
automatically, independently of the connected pre-qualifications
which are also re-evaluated simultaneously and deemed eligible or
ineligible to continue.
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11.6. Conditions for Re-evaluating Prequalification
Applications

Existing Prequalification applications subject to re-evaluation as part of
Global Versioning will be in ‘Approved’ Status and the following key
conditions are applied as part of the re-evaluation conditions to determine if
the Unit remains eligible or is deemed ineligible.

e Where either a total increase or reduction in Generation and/or Demand
Capacity results in drop below The Service Minimum threshold (SMT).

e Where the total increase or reduction in Generation and/or Demand
Capacity results in a drop below, the adjusted/revised Allocated
Volume is then checked against the SMT for the specified Service.

e Where the adjusted/revised Allocated Volume has also dropped below
the SMT then the Unit is deemed ineligible to continue to participate in
the service when the latest version of the Unit takes effect.

« If the total increase or reduction in Generation and/or Demand Capacity
results does not resultin a drop below The Service Minimum threshold
(SMT) then the Unit s eligible to continue to participate in the service
in question.

*The SMT is defined as the baseline Generation and/or Demand capacity
volume a Unit is expected to deliver for the respective Service. Each Service will
have a universal ‘constant’ threshold figure determined as part of the original
specification by the National Energy System Operator when a service is
devised.
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11.7. Global Versioning Process Steps

11.8. Selection of ‘Primary’ Unit.

To initiate the GV process, you will be required to firstly identify the ‘Primary’ Unit that
you wish to submit for Global Versioning. Please note the following;

1. Only Units in "Accepted’ Status can qualify for GV
2. A Unit must have at least one Asset ‘aligned’ to it.

The Portal User must navigate to the Change Request Tab on the Unit Management
Landing Page and then select ‘Add Basket for Versioning’ custom button.

Units  Assets | Change reguest

Q Search unit name

4 unit(s)
EV Test Unit
Unit Id AG-09F
Applicable Market Balancing Services
Type Generation Unit. Demand Unit
Generation Capacity 10
Demand Capacity 10

Assets

Unit Management

Q) 17 you wanit to craate the UNIT for RDP MWW Dispatch, Please register a new Asset and the UNIT will be craated automatically

Units  Assets  Change request

1 baskels
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11.9. Selection of ‘Primary’ Unit: Cont

Units ~ Assels  Chy

1 baskets

ange request

> CL-D000000011 Total Units 1 Effective From Date  25/12/2028 Processi ing Date 09/11/2023 Validate basket ° &

Add baskets for versioning

11.10. Creation of Global Versioning Basket — Basket

Rules

Global Versioning uses the concept of Baskets to contain all of the Units that are
subject to changes. The Basket ‘Rules’ are as follows;

A Basket can contain one or more Units. These can be ‘Primary’ or ‘Impacted’
Units.

Primary Units are those selected by the Market Provider

Impacted Units are those Units identified as sharing at least one or more
common assets as part of the composition of assets. Modifications made to the
common asset will result in subsequent changes to other Units by virtue of the
asset(s) being shared. These Units will be identified automatically and ‘pulled’
into the same Basket for the Portal User to preview and either approve or make
further changes if required.

All Units within a given Basket must share a Universal Basket ‘Effective From
Date’ This Date is when the latest Version of the Unit will take effect. This date
can be amended with future alternative dates.

Each Basket also has a ‘Basket Processing Date'. This Date is calculated
automatically and is currently used as a ‘cut-off’ date for committing the
proposed changes (captured in the GV Application Form for each individual
Unit) to be ‘executed'. This Date is currently 10 days from the Effective From Date.
The 10 day period allows for any National Energy System Operator Approval or
Intervention to be undertaken. If the Effective From Date is adjusted by the
Portal User, then the Processing Date is adjusted automatically.

A Basket can only be ready for processing when the following conditions are
met;

1. The Processing Date has been reached or lapsed.
2. Every Unitin the Basket has a completed Application Form.

3. All Units in the Basket (Primary and Impacted) have been marked as “Eligible’ in
the Eligibility Outcome Status.
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11.11. Creation of Global Versioning Basket — Basket
Steps

When the Portal User selects the Create New Basket, they will be prompted to set the
Effective From Date entering a specific format of DD-MM-YYYY. To proceed, select
‘Confirm’.

Create new basket

= Effective From Date

DD-MMM-YYYY

11.12. Creation of Global Versioning Basket — Selection
of the ‘Primary’ Unit.

When the Basket is created, the Portal User will be prompted to select the Unit by
entering the Name in the Search Box and then pressing the ‘+" button adjacent to it. If
the Unit is found, it will instantly be added to the Basket and appear as a ‘line item’.

The Basket Reference Number will always use the prefix CL-"000000000'. If any Units fail
the Validation Tests, the internal teams can use this reference to locate the
corresponding Error Logs.

A Basket can be deleted at any stage prior to ‘Basket Committal’ (as outlined in the
conditions overleaf).

“ CL-0000000018 Total Units 0 Effective From Date 3110172024 Processing Date 21/0112024

st

Q EV Test Unit (Change eflsctiva from date | Empty basket

You have not added any units yet
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11.13. Creation of Global Versioning Basket — Selection
of the ‘Primary’ Unit.

Once selected the Unit will appear as illustrated below. The Line Item entry will contain
the headline data for each Unit and will display the ‘before’ and ‘after’ the
modifications or alterations have been made by way of completion of the Versioning
Application Form for the Unit in question.

The ‘after’ columns shaded in Grey will be updated in real time upon completion of the
Versioning Application Form with the latest updated parameters.

At the point a Unit is added to the Basket, the Eligibility Test Outcome Status will
automatically be set to ‘Draft’. The next step is to complete the application form. To do
this, select the ‘Proceed with application’ button.

Select the three dots next to this button to view other options:

The option ‘Preview Unit Details’ will enable the Portal User to review the existing Unit's
‘data’ and current parameter values.

The option to ‘Remove Unit from Versioning’ allows the Portal User to withdraw the Unit
from the Basket completely.

The option to ‘Cancel’ an individual Versioning Application Form once ‘started’ is
available throughout by selecting the option ‘Cancel Versioning’ which is located on
the bottom left hand side of the ‘Application Form’ Screens.

v CL-0000000598 Total Units | Effective From Date @ 31/12/2025 Processing Date @ 21/12/2025 &

A\ Units marked as pending eligibility require the approval of the NESO Registration Team & Account Managers.

Q, Search for unit name

Change effective fromdate  Empty basket

1units Legend: Old Unit
New Unit

Unit Unit type Generation Demand Assat n. Unithlde  Generation Demand  Assetn. Eligibility test

Test 1209 Generati. 28 28 o 0 Dratt Proceed with application ] D

Preview Unit Details

Add baskets for versioning Remove Unit from versiening
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11.14. Completion of Global Versioning Application Form

By completing the Global Versioning Application Form you are able to notify us of;
e Any alteration to the composition of the primary asset(s)
e Any modification to primary individual asset(s)

« Both alteration the composition of the primary asset(s) & the modification to
any individual primary asset(s)

11.15. Step 1: Selecting the action type

The Form allows the Portal User to capture changes resulting from either
Adding/Removing Asset’s and/or also modifications to existing Asset(s) within the
same Form. These are labelled as ‘Versioning Categories'.

Once the category options are selected, the Portal User is able to proceed with the
Form by pressing ‘Confirm’.

Versioning Application

You are about to proceed with the versioning process
To be eligible your Unit will either experience a change
in the existing formation of assets by either removing
adding or replacing assets and/or also experience a
modification to any or all of the asset(s)

* Versioning categories.
Add/Remove Assel(s)

Modifying existing Assst(s)

Cancel
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11.16. Step 2.a: Use Case 1: Modifying Asset(s)
exclusively.- Increase in Total Capacity.

This example will cover the instance where only one more Asset(s) that compose the
Unit require a modification to the Demand and/or Generation Capacity.

Versioning Application

You are about to proceed with the versioning process.
To be eligible your Unit will either experience a change
in the existing formation of assets by either removing,
adding or replacing assets and/or also experience a
modification to any or all of the asset(s)

* Versioning categories

Add/Remove Asset(s)

v | Modifying existing Asset(s)

This next section in the Form will prompt the Portal User to provide the revised/latest
Values for the Demand and/or Generation Capacity. Once entered, to proceed to the
next section, the portal user will be prompted to select ‘next’ on the bottom right hand
screen.
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Home | Unit Management | Global Varsioning

Unit versioning
AG-09F

Current Unit New Versioned Unit

Unit type Generation Urit Demand Unit Unit type Generation Un Demand Urit
Ganeration Capacity 0 MW Generation Capacity 10w
Demand Capacity o Demand Capscity 10w

Asset roll up number 1 Asset rol up number 1

© Updatesssetis) () Update pre-gualiication

Update asset(s)

Please provida the latest parameter vahies
1 asats

Asset name Type Generation Capacity @ Demand Capacity @

Paris Generation Unit.Demand Unk 10 My 10 MW

1-5of Vitams, Totipage |« | =

11.17. Step 2.b: Use Case 1: Modifying Asset(s)
exclusively: Re-evaluation of existing
Prequalification Application Data

Where the Total Capacity has increased at the Unit Level, the system will detect that
any existing Prequalification Applications in Approved State will require attention. An
orange banner with yellow warning will appear on this section of the form, providing
the portal user the opportunity to update the relevant pre-qual application.

e The Portal User will be prompted to update or ‘re-affirm’ the Prequalification
Parameters for any associated Prequalification applications that were
previously approved.

¢ The mandatory field value is the Allocated Volume, however it is expected at
this point of the application form to also included the Tested Capacity Volume.

e Currently as of Release 2.12, a revised ITE Certificate and a Date of said revised
ITE Certificate is not mandatory for existing asset(s)..
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@ Untateossers) () Update pre-qualification

Update pre-qualification

the latest p: and avidence as required
e yngmic Reguigbon LE i | |
uation tests, the Unit c valugs.
Complate the infarmation 1o calibrale your uri
Sarvics stans Service SN Oate Service End Dats
Incomplete 20220201 20320201
BMUNon-BMU 1D * Allocated Volume
AG9F 10 v
2 Cease T R P e 0 P [ e T R
10 0 10 10 10 10
Ramp L Operat g avaiab
10 Yes
ITE Certificate
Date spproved by ITE
&, Upload Files.  Or drop filkes. 13-Now-2023 ™

11.18. Step 3: Use Case 1: Modifying Asset(s) exclusively:
Submission of the Versioning Application Form.

To mark the completion of the Versioning Application Form for an individual Unit, the
Portal User will be presented with two subsequent ‘pop-up’ notification screens as
illustrated below. To proceed, click on the ' Validate and Submit’ button followed by the
‘Go back to the Versioning Basket’ Screen to navigate to the ‘Change’ Request’ Page
and the Basket.
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Submit Versioning Application

Are you sure you wish to proceed with the final submission of
your versioning application?

Cancel Validate and Submit

Versioning Application submitted

You have successfully submitted your versioning application
and it is being re-evaluated.

| Go back to Versioning basket |
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11.19. Trigger of Manual Versioning Conditions

In the Use Case example where the origin Primary Unit has increased in its total
capacity, the Unit will be treated as follows;

e The Eligibility Test Outcome will be classified as ‘In Review’ in the Basket

e Any impacted Units that share the Asset in common will appear under the
‘Impacted ‘ Units Tab. These Units will also be classified as ‘In Draft’ in the
Basket

e The Cumulative Value for the Demand and/or Generation Capacity Field will be
updated in the ‘Grey’ Shaded columns (New Unit)

¢ The National Energy System Operator Business Units will be expected to
appraise the Units (Both Primary and Impacted) to approve the changes. Once
done, the Eligibility Test Outcome will change to “Eligible’ unless upon final
Validation checks, errors in the associated Unit or Asset(s) have been identified
that need National Energy System Operator input in which case the status will
change to ‘Partially Eligible’.

~ CL-0000000018 Total Units 1 Effective From Date 311012024 Processing Date 21/0172024 &

Units marked as pending eligibilty require the approval of the NG ESO Registration Team & Account Managers

Q Search for unit name .
Q + Change effective from date  Emply baskst

1 units Legend ClaUnl  New unit

Unit Unit type Generation Demand Assetn. Unit type Generation Demand Assetn. Eligibilty test®

EV Test Unit Generation Unit 10 10 1 Generation Unit; 20 20 1
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11.20. Processing of Basket
Once the conditions for Processing the Basket have been met (below), then the Units in
the Basket will be processed and new versions will be created as appropriate

1. The Processing Date has been reached or lapsed.

2. Every Unit in the Basket has a completed Application Form.

3. Al Units in the Basket (Primary and Impacted) have been marked as “Eligible’ in
the Eligibility Outcome Status.

11.21. Completion of Global Versioning Process

When Processing is complete, a ‘Unit Tile' is instantly created for the latest Version of
the Unit (Version 2.0) and adjacent to it will be the predecessor Version (V1.0).

The Unit ‘Versions’ are distinguishable by the Status ‘Value'. Version 2.0 (the most
recent will display as ‘Accepted’ and the predecessor Version 1.0 will display as
‘Versioned'. The Unit Tile marked Versioned’ will not be available to make any further
edits or for example submit any prequalification applications under.

Unit Management

| (@ 1 you want 1o cresta the UNIT for ROP MW Dispatch, Pisase registr 3 new Asst and the UNIT wil ba crestied sutomaticaly

EV Test Unit 1 EV Test Unit

® hocepted Versioned

Unitig
Appiicasie Market Balancing Services Applicable Market Balancing Services
pe Generation UnItDEMana Unit Type Generation UNTDEMans Unit

Qeneration Capacity 20 Generation Capaci

Assats 1 Assats
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11.22.Limitations whilst Global Versioning Process is ‘In-
flight'.

Once a Unit has been subject to Global Versioning, there are several limitations in place
to prevent any further activity from occurring whilst the Global Versioning Process is in
flight.

e Portal User are unable to modify or make repeated changes to the same Unit or

any implicated Assets after Global Versioning has been initiated.

e Portal User are unable to prequalify the Unit for new services after Global
Versioning has been initiated.

¢ Portal User are unable to re-align the same Unit with any new assets whilst in
flight via the standard alignment process under Unit Management, as such
changes will be encompassed through the Global Versioning process.

A Unit Tile is marked as ‘locked’ or ‘frozen’ whilst Global Versioning is in flight using a ‘I
symbol adjacent to the name of the Unit.

Balkans @
#® Accepted

Unit Id AG-0DC
Applicable Market Balancing Services
Type Generation Unit;Demand Unit
Generation Capacity 10
Demand Capacity 10
Assets 2
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11.23.Variation to the Global Versioning Application
Form

11.23.1.Reduction in Capacity via modification to individual asset(s)

In the instance that a Unit ‘s ‘Use Case’ for Global Versioning is due to an overall
reduction in Demand or Generation Capacity, either by way of a change in the
asset composition or a modification to an individual asset, the steps adopted
to initiate Global Versioning as the same as previously outlined. It is critical to
ensure the steps to confirm/update the prequalification parameters are also
undertaken to ensure the accurate eligibility status is arrived.

When the Versioning Tests are concluded the Unit is deemed as ‘Eligible’ on
the assumption that the ‘automated’ versioning criteria is satisfied. This
eligibility status is also awarded if the Unit has any existing associated
prequalification applications that have since been classified as ‘Rejected’. In
this instance, these prequalification applications for specific service delivery
will no longer be eligible to continue as of the effective from date for Version
2.0 (or the latest version). A supporting email notification will be issued to
confirm this outcome for each respective prequalification application affected
as advance warning.

Unit Management

I Q) 1504 wint o cruste i UNIT for RIDP MW Dispah, Plssa rgistr s e Assl snd the UNIT il b crtod utomaticaly

Unlts  Assets  Change request

1 baskets

Bk

~ CL-0000000006  Tol Unis | Elecive FromDate 06042024 Processing Dot 18932024 [0t basket |

@ Units marked as panding sligbity require the approval of the NG ESO Registiatian Taam & Account Managers. Procsss basket

Unit Unit type Generation Demand Assetn. Unit type Generation Demand Assetn ligibility test

Europa Generation Unit. . 10 10 2 Generation Unit, . 5 5 1 ligible

Add baskets for versioning
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11.23.2. Increase in Capacity (or no net change in Capacity) due to re-alignment or
change in composition of asset(s)

In the instance that a Unit's ‘Use Case’ for Global Versioning is due to an overall
increase in Demand or Generation Capacity (or results in no net change in the
total capacity) by way of a re-formation of asset composition - the steps
adopted to initiate Global Versioning as the same as previously outlined.

The Portal User must ensure when completing the Global Versioning
Application Form that they select the correct option on the first screen to only
‘Add/Remove’ Asset(s).

The Portal User will also be expected to complete the re-alignment section to
confirm the new formation of assets.

~ CL-0000000023 Total Units 1 Effective From Date 03/01/2025 Processing Date  24/12/2024 Il

Ak Units marked as panding eligibility require the approval of the NG ESO Regisiration Team & Account Managars.

@ Search for unit name

Change effective from date  Emply basket

1 units Lagend: Old Unit  New Unit

Unit Unit type Generation Demand Assetn. Unit type Generation Demand Asset n. Eligibility t!sto

Balkans ‘Generation Unit 10 10 2 Generation Unit 10 10 2 Draft

Versioning Application
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11.23.3. Increase in Capacity (or no net change in Capacity) due to re-alignment or
change in composition of asset(s)

Where the Unit’s Total Capacity increases, the eligibility outcome status will change to
‘In Review’ immediately after the Global Versioning Form is completed. It will be routed
to the National Energy System Operator Registrations Team to appraise and change

the status to Eligible.

* CL-0000000024 Total Units 1

ik Units marked as pending sligibilty requi the approval of the NG ESO Registration Team & Account Managers.

a Search for unit name

1 units

Unit Unit type Generation

Scandinavia 1 Generabon Unit,... 10

~ CL-0000000024 Total Units 1

Demand Assetn. Unit type

10 2

@ Units marksd as pending eligibity requis the approval of the NG ESO Registration Team & Account Managers. Process basket

a Search for unit name

1 units

Unit Unit type Generation

Scandinavia 1 Generation Unit,... 10

Scandinavia 1

Demand Assetn. Unit type

10 2

Generation Unit,.

Generation Unit; ..

Effective From Date 03/01/2025

Generation Demand

15 15

Effective From Date 03012025

Generation Demand

15 15

Scandinavia1 o

Processing Date 241212024 &

Change sfisctive from date  Empty baskst

Legend: OidUnt  NewUnit

Assetn. e

3 In Review®

Processing Dats 03/01/2024

Validate basket L

Change effective from date  Empty basket
Legend. Oid Unit  New Unit

Assetn. °

Eligible

® Accepted Versioned
Unit Id AG-0EB Unit Id AG-0EB
Applicable Market Balancing Services Applicable Market Balancing Services
Type Generation Unit:Demand Unit Type Generation Unit;Demand Unit
Generation Capacity 15 Generation Capacity 10
Demand Capacity 15 Demand Capacity 10
Assets 3 Assets 2

June 2026



Public

11.24. Distinction between Primary and Impacted
Units

Primary Units are considered as those which the Market Provider intentionally selects
for Global Versioning. Impacted Units are those Units which share at least one common
asset that is subject to modification. The Global Versioning Process rules will detect and
implicate any connected Units at the point the ‘primary’ Unit's asset(s) have been
modified and at the end of the Global Versioning Application Form completion.

Impacted Units will be ‘pulled’ into the same Global Versioning Basket as the Primary
Unit and will require the same approach as the primary Unit in order to allow the Basket
to complete processing. This means, that an application form will require completion
for every impacted Unit in the same basket.

The application form for Impacted Units has been adjusted however to allow Portal
Users the option to indicate the following options;

¢ No further changes to be added.

e Additional changes required — subsequent changes to the current composition
of asset(s)

e Additional changes required — subsequent changes to prequalification section
only as a direct result of the modification to the connected asset(s)

An example of listed impacted Units connected to a Primary Unit will display as
illustrated below within a given basket.

v CL-0000000025 Total Units 1 Effective From Date 2610112026 Processing Date  16/01/2025 &

« Backito primary units

BE!MMMJ] Units as a result of the versioning process, and their re-caiculated parameter values. Once the basket is processed, these Units will be automatically versioned as shown

All Units set to "Draft” will require further information by completing the Versioning Application Form

1 units Legend: OldUnit  New Unit

Unit Unit type Generation Demand Assetn Unit type Generation Demand Asset n. Eligibility teslo Origin

Scandinavia 1 Generation Uni 15 15 3 Generation Uni. 20 20 3 Scandinavia 2
versioning applicatio

| Add baskets for versioning

Additional Customised Options for Impacted Units only
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11.25. Distinction between Primary and Impacted
Units

Versioning Application

‘You are about to proceed with the versioning process.
To be eligible your Unit will either experience a change
in the existing formation of assets by either removing,
adding or replacing assets andlor also experience a
modification to any or all of the asset(s)

* Versioning categories
Add/Remove Asset(s)

Modifying existing Asset(s)

| do not wish to make any other changes to the
Unit

¥ | only wish to make changes to the existing pre-
qualification applications requiring re-evaluation
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11.26. Errors in Processing Global Versioning
Requests

Upon submitting Global Versioning Application Forms for every Unit in the Basket and
the Validate Basket Custom Button has been selected, there may be occasion for an
individual Unit to fail the Validation Tests.

The eligibility test outcome will display as ‘partially eligible’ for such Units, however
the National Energy System Operator internal teams will be alerted to the root cause of
the Validation Fail and will be expected to investigate and rectify the issue connected
to the Unit in question. Once the Validation issue is rectified, the National Energy System
Operator internal teams (Contract/Account Managers) will notify the Portal User
directly. Following this, the Portal User will be expected to ‘re-select’ the Validate Basket
button again, in which instance the expectation is that the Validation Test will pass,
enabling the Portal User to continue with the processing of the basket.

Causes behind Validation Test errors can be due to any of the following;
e Issues with or the data collected through the Versioning Application Form
e Issues with poor or missing data on the origin records
e A combination of the two above

~ CL-0000000026 Total Units 1 Effective From Date 0301/2028 Processing Date 24/12/2027 ‘ Validate basket &

s Units marked a5 pending eligibity requiss the approval of the NG ESO Registration Team & Account Managers
©, Search for und name Change effective from dale  Empty basket

1 units Legend: Old Unit  New Unit

Unit Unit type Generation Demand Assetn. Unit type Generation Demand Asset n Eligibility test®

ESO Test Generation Unit 10 10 1 Generation Unit 5 5 1 Partially E .g.me“

An error message will appear when the ‘I' icon is hovered over to explain the Status.
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11.27.Managing Associated Units that share Assets that
have been subject to Global Versioning

Unit Formation

If an asset has been aligned to a Unitin ‘Draft’ or ‘Submitted’ States, where the asset
has been subject to Global Versioning it is expected that the Portal User must
essentially refresh the Unit's alignment to factor in the latest incarnation of the Asset
that has been versioned.

This may require the Unit to be re-aligned and then re-submitted to the National
Energy System Operator Business Unit for appraisal.

Existing Pre-qualifications associated with Assets that have been subject to Global
Versioning

If an asset has been aligned to a Unit in ‘Draft’ or ‘Submitted’ States that also has
premature prequalification applications (Draft, Incomplete, Signature in Progress) then
it is also expected that a new prequalification is applied for to ensure the latest asset
version is referenced, and the correct asset testing data is factored in the application.
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11.28. 1.4 Global Versioning Scenarios & Global Versioning Criteria

Evaluation Criteria & Scenario’s for Versioning Types.

My Unit’s total capacity will reduce beyond the current capacity as a | Capacity on Version 1.0 20 MW Yes Unit: Eligible
result of removing or modifying the capacity on an existing asset(s) Automated | (Unit = Accepted)
Prequadlifica | (Prequalification = Rejected)
AND Allocated Volume for DC HF 10 MW tion:
Automated
The total capacity will reduce below the Service Minimum Threshold
for the Service(s) for ALL OR ANY it has been pre-quadlified for already | Allocated Volume for DC LF 15 MW
Capacity Version 2.0 10 MW

Service Minimum Threshold

(smT)
DC HF (8 MW)
DC LF (8 MW)
My Unit's total capacity will reduce beyond the current capacity as a | Capacity on Version 1.0 50 MW Yes unit: Eligible
result of removing or modifying the capacity on an existing asset(s) Automated | (Unit = Accepted)
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Service Minimum Threshold
(sMmT)

DC HF (10 MW)
DC LF (10 MW)

Allocated Volume for DC HF 10 MW Prequalifica | (Prequalification = Approved)
BUT tion:
Automated
The total capacity will remain above the Service Minimum Allocated Volume for DC LF 15 MW
Threshold for the Service(s) for ALL OR ANY it has been pre-qualified
for already
Capacity Version 2.0 20 MW
Service Minimum Threshold
(smT)
DC HF (10 MW)
DC LF (10 MW)
Use Case Example Requires Versioning | Eligibility Status
Versioning Type
My Unit’s total capacity will increase beyond the current capacity as | Capacity on Version 1.0 20 MW Yes Unit: In Review
a result of adding or modifying the capacity on an existing asset(s) Manual (Unit = In Review)
Versioning | (Prequalification = Approved)
AND Allocated Volume for DC HF 10 MW required.
Prequalifica
The total capacity will increase above the Service Minimum tion:
Threshold for the Service(s) for ALL OR ANY it has been pre-qualified | Allocated Volume for DC LF 15 MW Automated
for already Approval.
Capacity Version 2.0 30 MW
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12. Global
Versioning:
‘Benching’ a Unit
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12.1. ‘Benching a Unit’

As of Release 3.7, a new dimension to Global Versioning has been introduced, resulting
from feedback from Market Providers.

In a nutshell, an existing Unit in Accepted State where required can have all of the
existing asset(s) removed from the logical grouping, in effect, all asset(s) are ‘de-
aligned’ leaving an ‘empty’ Unit to continue to exist. For the purpose of this guide, this
concept is referred to as ‘Benching’ a Unit.

12.2. Primary Use Case for Benching

A Unit should be considered for benching where it has at least one or more asset(s)
aligned and the Unit Owner wishes to dismantle the logical grouping of the Unit and
remove the asset(s) but without having to pursue complete de-registration of the Unit.
In effect, the Unit will remain ‘alive’ and crucially retain the original
‘properties’/credentials secured as part of the registration process, namely it's BMU
NON BMU ID.

Benching has been introduced parallel to the new feature updates for Related Entity
Agreements, so as to ensure that where an agreement is due to expire or end
prematurely, any aligned asset(s) can be removed from the Unit’s logical grouping
without incurring any impediments to the “release” of the asset(s) in question.

As of Release 3.7 Units can remain in a ‘benched’ state of existence (where they are
indefinitely void of any aligned asset(s) however this is subject to approval of the NESO
Contract Management Team)

12.3. Pre-requisite conditions for Benching
A Unit can only be subject to Benching if it meets the following conditions;

e [t has already completed the original registration & alignment exercise and has
been classified as ‘Accepted’

It will have an effective from date in the past (therefore it is a ‘live’ Unit)
e It must have at least one or more asset(s) aligned

¢ [t may or may not possess existing pre-qualification applications, but where it
does those existing pre-qualification applications must be in approved state
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12.4. why is benching required as part of Global Versioning?

Where Unit(s) that potentially qualify for Benching have already been appraised by the
NESO Registrations Team, any modifications to the Unit which may result in the
benching outcome - are considered changes that will need to be subject to the Global
Versioning Process to evaluate the impact of removing the asset(s) in question to the
Unit and any associated Pre-qualification applications.

12.5. Additional considerations for ‘Benched’ Units

The standard Global Versioning steps must be taken to Bench a Unit as follows with a
slight variation;

e The Basket must be created, a new Effective from Date to be set (this is the date
that the new benched Unit will take effect)

e The Unitis added to the basket, and an application form is completed for the
Unit to enable the removal of the asset(s) — the ‘alignment’ step.

¢ When the User is prompted for the latest allocated volume for the affected
prequalification applications, then the value must be set as 0.01 MW in order to
complete the GV exercise. (** this will be rectified in an upcoming release to
preclude the need for prequalification updates on such Units)

e If any impacted Units that share a singular common asset are automatically
added to the Basket and these Units will also result in 0 Asset(s) being logically
grouped, then the same steps must be enacted in order to ensure these Units
are Benched moving forward.

12.6. Existing Prequalification applications affiliated to a
Benched Units

The key difference is that any Units that are classified as Benched, will in effect have
their existing prequalification applications curtailed as of the new Effective From
Date. The SMP system will ‘archive’ the original applications and adjust their service
end date to ‘Day - 1" of the new Benched Unit's Effective From Date.

12.7. Benched Units & EAC Auction Participation

As with any Unit’s that are subject to Global Versioning, the existing Version (current
state) must have Globally Versioned completed by the standard cut off date which is a
minimum of 2 days before the Effective End Date of that Version'’s lifecycle in order to
avoid disruption to the Auctioning capability. Where the latest Version of the Unit has
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associated new & eligible prequalification applications, the earliest opportunity for
performing trades with the Unit will be the new Effective From Date.
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12.8. Re-activating a Benched Unit

Where a Unit is considered for ‘re-activation’ — therefore in a position to be re-aligned
with one or more asset(s), it is permissible to do this but adopting the same Global
Versioning Steps for a new iteration. It is recommended liaising with your NESO
Contract Manager to discuss the possibility of re-activation and ensure sufficient lead
in time is allowed for.
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10.8 Global Versioning Email Alerts

A series of Email Alerts are sent to all Portal Users for a given Market Provider that share
the Unit Manager & Related Entity Role, even where Global Versioning is initiated by a
particular Portal User.

Enclosed are example templates;

At the point that the Provider is expected to commit to the final changes and
authorise process completion for Global Versioning to conclude.

Fw: [EXTERNAL] Sandbox: Your Global Versioning Basket is pending processing.

©) | <) Reply | % Replyal | — Forward B
(] _ Fri /g TS

(i) If there are problems with how this message is displayed, dick here to view it in a web browser.

National Energy
System Operator

Date: 20/09/2024

Your basket(s) are awaiting processing. The Unit's are ready to complete the Global Versioning Process, however require your input by selecting the "process’ link to commit the changes and
subject your basket to the final step of Global Versioning.

Please click the link below to direct you to where your Basket(s) are stored in SMP.

Take me to my Basket(s) awaiting processing

Copy this Link & Paste in your Browser
https://testqa-portal.nationalenergyso.com/smp/s/login

Thank you,

National Energy 50 — Single Markets Platform

How to get in touch:
i i COom.

https:/www .neso. il i ing-servi -markets-platiorm

NESO=Z E
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12.9. Global Versioning Email Alerts

At the point that the Provider is notified that an existing Prequalification Application
is no longer eligible to continue

Fw: [EXTERNAL] Sandbox: Your Prequalification Application - Re-evaluation Outcome Result

@ | €5 Reply | % ReplyAll | —> Forward
Fri 20,

(0] wthere are problems with how this message is displayed, click here to view it in a web browser.

National Energy
System Operator

Date: 17/09/2024

Following your Versioning Application, some or all of your existing Prequalification Application Submissions are no longer eligible to participate and therefore marked as Rejected.
Please click the link below to direct you to the SMP Prequalification Section to review which applications have been affected.

ake me to my Prequalification Applications

Copy this Link & Paste in your Browser
hittps://nationalenergyso—esorbga.sandbox.my.site.com/smp/s/unit-management

Thank you,

National Energy SO — Single Markets Platform

How to get in touch

hitps:fwww nationalgridSMP.com

NESOZ
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12.10. Global Versioning Email Alerts

At the point that the Provider is notified that an existing Prequalification Application
is eligible to continue

U . g [ . [U— P . . RO g e R

& Reply All | —> Forward | | i | | =

Subject: [E

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you recognise the sender and know the content is safe. If you suspect this email is
malicious, please use the 'Report Phish' button.

National Energy
System Operator
Congratulations, your Prequalification Application for the above Unit has been approved.

Click here for a link to the application with the uploaded Form C appended.

NESOZ

This e-msil 2nd any sre shrictly sl to the intanded resipi The contant may elso contsin legl, professional, or ther privileged information andior contant that is subject to intellectual property rights. I you are not the intendad recipient,
please noify the sender immedistely =nd then delete the e-msil and sny attachments. You must not disclose. copy, use, or take any scfion in relisnce on this fransmission if you sre not the intended recipient. You should repart the metter by contacting us vis our
Contacts Page on hitps:/iwww neso energyicontact-us

Flesse ensure you have adequste virus protection before you open or detach sny documents from this ransmission. Nationsl Energy System Operstor Limited and its afiiistes do not sceept sny lisbility for viruses.An e-mail reply to this sddress may be subject to
monitoring for operstionsl raasons o lawful business practices — for more informaticn on how we process your personal dats please see
v neso enerpylprivacy-poli

The registered information on Netional Energy System Operator Limited can be found on our Gontacts Page
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13.1. User Management Role Approach

This functionality facilitates an end-to-end self-service capability for users to
manage access and permissions across their organisation on the SMP Portal.
With the advent of the Single Sign-On Functionality in effect as of Release 2.8,
all secondary or additional users for the same Market Provider (Account) will
be required to complete the standard registration process akin to first time
user registration in order to allow them to acquire their SSO login credentials.

All or any prospective secondary or additional users for the same Account
(Market Provider) will still require ‘authorisation’ from their respective Super
User in order to be added to the Account in question. The only pre-requisite is
that an Active Super User is assigned to the Account in question prior so they
are in a position to receive registration requests from prospective users which
will be routed to them upon logging into SMP. This chapter will cover the steps
required to authorise registration requests as a Super User.

The existing User Role Framework will remain in place and once

Secondary/Additional Users have completed registration, their Super User will
remain able to take advantage of the User Management Functionality.
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13.2. User Management Role Framework

User Group Roles

User Group

Admin User - Group 1

@

Unit Manager - Group 2

=

Entity Manager - Group 3

Finance Manager - Group 4

2E

Authorised S@natory - Group 5

Description

Able to add users to Company Account, able to update
User's details, Able to activate Users, Able to Freeze Users,
Able to enable access for locked out users.

Able to Create or Register or Update Assets, able to create
or register or update Units, able to align assets to a unit,
able to version units and assets, able to pre-qualify Units
and submit pre-qualification data.

Able to accept an request for a Agent to act on behalf of a
Service Provider, able to initiate a request to act as a Agent
for a Service Provider, able to view other Accounts or
Service Provider Units or Records (agent), able to act on
behalf of a Service Provider, able to withdraw an Agent or
as an Agent on behalf of a Service Provider.

Able to update or edit or view financial data for own
Account, able to view and update Settlement data.

A Director or Duly Authorised Signatory for the Service
Provider or Agent, able to sign on behalf of the Service
Provider/Agent adherence to National Grid ESO Terms and
Conditions or Procurement Documents.
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13.3. Super Users & Secondary User Registration
Approvals

In order to provide an organisation with agency to apply and manage the roles
listed in the table overleaf, an overarching role entitled ‘Super User’ has also
been created. As of Release 2.8 the key feature of the Super User Role is to
enable them to specifically appraise inbound registration requests generated
from the National Energy System Operator Website in order to complete the
registration process and allow access to the SMP Portal by extension.

As of Release 2.8 only one Super User Role will continue to be allocated for each
company or organisation. Where a company or organisation has multiple
users currently registered, a single user should be nominated for the Super User
Role to manage the other existing users.

As of Release 2.8 the Super User Role has now been combined with the
previous User Admin Role. The Super User will be able to fulfil both tasks of

authorising registration requests and managing the suite of User Roles.

The Super User role is exclusively assigned and managed by the Contracts
Management Team in line with Business Rules.
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13.4. User Role Business Rules

The User Management approach has been designed to allow for flexibility and
agility in what level of access and visibility to functionality on the portal are
granted, recognising that this may evolve or change over the user’s lifetime.
With this in mind these are currently the business rules;

1. As of Release 2.8, the default Role assigned to every active User
universally at the point registration is complete and they have been
allocated their SSO credentials allowing them access to SMP is the Unit
Manager Role.

2. Super Users can elect to supplement this Unit Manager Role with
additional roles; however the default role will remain. This will also apply
to the Role entitled ‘Authorised Signatory'. This will be restored in the next
Release, allowing Users to be assigned the Authorised Signatory
exclusively if so required.

3. Roles are not mutually exclusive: A user can be assigned more than one
role at any time with the exception of the Super User Role which is
allocated from the outset and by the Contract’s Management Team. For
example a secondary user can be assigned a combination of ‘Unit
Manager’ and ‘Related Entity Manager’ role. Moreover, provision has also
been made for the same User to be assigned an Authorised Signatory
Role and remain a Unit Manager. As of Release 2.8 due to a restriction, A
User cannot be allocated exclusively an Authorised Signatory Role both
at the point of registration and thereafter. This will be remedied in an
upcoming Release.

4. A Super User can also assign themselves all other roles if they so wish.

Roles can be assigned or de-assigned at any point in time by the Super
User on behalf of other secondary users. For example if a secondary user
was assigned the ‘Related Entity Manager Role’ initially, then it can be
withdrawn at a later stage.
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13.5.

10.

User Role Business Rules — cont

De-activation of User's Access to SMP Portal: As of Release 2.8, Super
User’s remain exclusively under the control and management of the
Account/Contract Management Team, therefore their Super User Role
can only be revoked by the team in question. Secondary Users however
can now be de-activated from accessing the SMP Portal by their
respective Super User.

. Inthe instance of a Super User no longer requiring access to the SMP

Portal or wishing to re-assign their Super User status to another User, it is
imperative that the user in question contacts their respective Account
Manager to action this request.

As of Release 2.8, it is now imperative that any SMP Portal Accounts
with at least one active User must have a Super User Role assigned.
This will ensure that any prospective secondary or additional users
wishing to register and gain access to the same Account will be able to
take advantage of the registration process in its entirety.

Where an SMP Portal Account has only one active User assigned and
they are the designated Super User, if the Super User is not replaced and
there are no other active Portal Users associated with that Account,
then it is within the remit of the Contracts or Account Management
Team to remove access to SMP for the User(s) in question and/or
remove their Super User Role for the purposes of Data Protection and
Compliance.

Designated Authorised Signatories will remain able to be selected on
prequalification applications in order to take advantage of the digital
signature capability on behalf of your company/organisation. However,
the User’s in question must be assigned the Authorised Signatory Role
prior. This will be a one-off exercise, once set up they will be in a position
to access the digital signature capability for all future prequalification
applications.

New Roles can be onboarded for use on the SMP Portal with future
Releases, and therefore the current portfolio of User Roles are not
restricted.

Each Company/Organisation is allocated a universal quota of five
capped User Licences, to increase this allowance, then the Market
Provider must approach their Contract/Account Manager directly.
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The following sections will address the methodology to allocating User Roles on
the SMP Portal for Release 2.8

13.6. Approval of Secondary User Registration Requests

by the Super User

As a Super User, all future or prospective Secondary Users associated with the
same Company/Account (on the basis of an identical Company Registration
Number and Company Name) will automatically be routed to the designated
Super User for the Account (Company) in question. Moreover, an automated
Email Notification will be issued and sent to the Super User to alert them to
each prospective secondary user pending their approval.

As the Super User, you will login into the SMP Portal using the standard
SSO procedure.

You will be transported to the SMP Portal, where you can then navigate to
the User Tab to access the User Management Functionality.

A new tab has been added entitled ‘Registration Requests’ where all
prospective registration requests are routed and will be displayed as an
itemised ‘list view'.

As the Super User, you will be able to either opt to ‘Accept’ or ‘Decline’ the
Registration Request.

A pop up notification will appear offering you the opportunity to confirm
your decision to Accept or Decline accordingly.

If you select ‘Accept’ an Email Notification will be generated to the User in
question to acknowledge confirmation and equally If you select ‘ Decline’
an Email Notification will be generated to the User in question to
acknowledge rejection of the request.

Finally, accepted requests are transferred to the ‘Active Users’ Tab and
‘Declined’ request are transferred to the ‘Inactive’ Users Tab accordingly.
The Requests should disappear from the ‘Registration Requests’ Tab as
itemised listings.
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13.7. Approval of Secondary User Registration Requests
by the Super User

Users
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13.8. Approval of Secondary User Registration Requests
by the Super User — Acknowledgement Screens

Registration Request Accepted

ave successtully accepled the registration request

uuuuuu me Status.

B = T @ehroniciedgial  ysraamn @o

aaaaaaaaaa

> enumpa qywetupy@iettrs, email = @0
no Usar

Accept Registration Request
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13.9. Approval of Secondary User Registration Requests
by the Super User- Email Alerts

Fw: [EXTERNAL] Sandbox: User Subro seconsdddd representing 222 BRECKNOCK ROAD FREEHOLD COMPANY LIMITED has completed r..

? - @ <) Reply | & ReplyAll | —> Forward | | Kg# | | *r*
E

From: noreply@salesforce.com <noreply@salesforce.com> on behalf of Commercial Operation <commercial.operation@nationalgrideso.com>

Sent: 17 September 2024 07:42 PM

To: Subhransu Sekhar {ESO) <Subhransu.Sekhar@nationalgrid.com>

Subject: [EXTERNAL] Sandbox: User Subro seconsdddd representing 222 BRECKNOCK ROAD FREEHOLD COMPANY LIMITED has completed registration for the first time on the SMP Portal for
Account Vetting & your approval as Super User.

CAUTION: This email originated from outside of the organisation. Do net click links or open attachments unless you recognise the sender and know the content is safe. If you suspect this email is

malicious, please use the 'Report Phish’ button.

National Energy
System Operator

Date : 9/17/2024

USER Subro seconsdddd representing 222 BRECKNOCK ROAD FREEHOLD COMPANY LIMITED has completed the registration of Contact & Company on the SMP Portal. Please click the link
below to take you to SMP Portal to review their account details submission, Where you have to approve or reject their submission.

You must be logged in to the SMP Portal to complete review action

https://testga-portal.nationalenergyso.com/smp/s/user-management

13.10. Approval of Secondary User Registration
Requests by the Super User- Email Alerts

Fw: [EXTERNAL] Sandbox: Super User ( Vasanth API) representing COMPANY ( Vasanth API LTD) has vetted and approved your Registra...

@ | < Reply | % ReplyAl | —> Forward | | i | e
Fri

@ If there essage is displayed, click here to view it in a web browser.

From: noreply@salesforce.com <noreply@salesforce.com> on behalf of No-Reply NESO SMP <box.singlemarketsplatform@nationalgrideso.com>
Sent: 20 September 2024 17:52

To: Durga CP (ESQ) <Durga.CP@nationalgrid.com>
Subject: [EXTERNAL] Sandbox: Super User { Vasanth API ) representing COMPANY ( Vasanth API LTD) has vetted and approved your Registration submission.

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you recognise the sender and know the content is safe. If you suspect this email is
malicious, please use the 'Report Phish' butten.

National Energy
System Operator

Date : 20/09/2024
Your registration submission, after vetting has been APPROVED by the Super User ( Vasanth API) representing Company ( Vasanth AP| LTD).

Please click the link below to take you to the SMP Portal, Where you can log in with your password.

OR

Copy this Link & Paste it into your Browser, to me to SMP Portal.

https://testga-portal. nationalenergyso.com/smpy/s/login [
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13.11. Rejection of Secondary User Registration Requests
by the Super User- Email Alerts

Fw: [EXTERNAL] Sandbaox: Super User ( Vasanth AP ) representing COMPANY ( Vasanth API LTD) has vetted and rejected your Registrati...
?_ @ € Reply | € ReplyAl | —> Forward | | K | |-
)

Fri 20/09/2024 13:47
(i) 1f the message is displayed, click here to view it in a web browser.
o i g e g ey

gy e

e i e e e g seegeat e s e

e e g e s s

CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you recognise the sender and know the content is safe. If you suspect this email is
malicious, please use the 'Report Phish’ butten.

National Energy
Systemn Operator

Date : 20/09/2024

Your registration submission, after vetting has been REJECTED by the Super User ( Vasanth API) representing Company ( Vasanth API LTD).

Regards
NESO Single Market Platform

How to get in touch

com
hitps:/www neso. y-infor ing-servi -markets-platiorm
This e-msil and any are strictly fal to the intended The content may slso contsin legal, professiansl, or other privieged information and/or content that is subject to intellectus! property rights. If you are not the infended recipient,

plesse notity the sender immedistely and then delet the =-msil and sny stischments. You must not disclose. copy. use, or take any sctien in relisnce on this irsnsmission if you sre not the intended racipient. You should report the matter by contscting us vis our

Contscts Page on https:liwww.neso energyicontact-us
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13.12.0nboarding Users to the EAC Platform

In order for any SMP Portal (Active) Users to gain access to the EAC Platform it is
mandatory they are assigned the Trader Role by their respective Super User.

e Todo this, the Super User will assume the usual steps for assigning new roles to
Active Users with the only exception being they ensure they add they select the
Trader Role.

e When the User is assigned the Trader Role, it will appear under their ‘profile’
under their respective listing on the Active Users Tab.

¢ Upon next logging on the User will be able to view the EAC Application Tab on
the top right hand side of the SMP Portal Home Page/Screen. Upon clicking on
this, they will automatically be re-directed to the EAC Platform without the need

to login again.

——

Active users | Registration Requests  Inactive users

Search User name

2 Users

User name Email User role status.
N eAri:na Grande naramyhu@chronicle.digital User Admin 0
+2roles Active

eMarian Garey piwijeru@refined.blog unit Manager & o
Active

Mariah Carey User roles and permissions
piwijeru@refined blog
Unit X The User is able to create, register and update Assets: to create. register and update
ALLClET units and undertake alignment: to create Units and Assets versions: to prequalify

X, Assign new role
Units and submit Pre qualification data

1 Deactive user account
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13.13.Assigning the Trader Role

Assign new role

Please select one or more user roles for this user
You will be able to change them later in the portal
*User roles

Finance Manager

The User iz able to update, edit and view financial data for their own account: to view and update
Settlements Data.

User Admin

The User is able to add users to the company account: to update users details: to activate and deactivate
User accounts to enable access for locked out users.

Unit Manager

The User is able to create, register and update Assets to create, register and update units and undertake
alignment: to create Units and Assets versions: to prequalify Units and submit Pre qualificafion data.

Entity Manager

The User is able to accept or initiate request for the Agent / Service Provider: to view other accounts and
service Provider Units or Records (agent) - to withdraw an Agent or as an Agent on behalf of a Service
Provider.

Trader
This user will now be able to access the Auction System through SMP.

Authorised Signatory

The Authorised Signatary is the person in your organisation who is authorised by the board of the
organisation for autherising documentation on behalf of the organisafion and responsible for signing the
terms and conditions

)
Assign
 —

13.14. Restrictions on Users with exclusively Trader
Role

Following feedback from Market Providers the Trader Role has been adapted to allow

Users with exclusively this role to view the Unit and Asset Portfolio without the ability to
make changes or manage the Unit and Asset Portfolio and pre-qualifications. If Users

wish to be able to do both, then they will require the Unit Manager AND the Trader Role
assigned.
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13.15. Visibility of the Trader Role on the SMP Portal

Active users  Registration Requests  Inactive users

Q, Search User name

2 Users
User name Email User role Status
5 onrinna Grande naramyhu@chronicle.digital User Admin o
+2 roles Active
o eMariah Carey piwijeru@refined.blog Unit Manager o
+1 roles Active

Mariah Carey User roles and permissions
piwijeru@refined blog

Unit Manager X The User is able to create, register and update Assets: to create, register and update
o Assign new role 9 units and undertake alignment: to create Units and Assets versions: to prequalify

Units and submit Pre qualification data.
i Deactive user account

This user will now be able to access the Auction System through SMP.
Trader X

There is no Users

13.16. Visibility of the EAC ‘hyperlink’ on SMP for
Trader Role Users

NESO= Ovemiew  MakelEniy  UniMansgement  Usee Ny Repors My Dastbord EAC Apptcationg? 2]

Account

Hﬁ My Company Details

Manage your company detis and financialinformason.

Your onboarding checklist

Not finding what you seed? Vou can download our Uses Guide
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13.17.Managing Registered Secondary Users (Active)

Once the new secondary user is approved — they will be instantly added
to the ‘Active’ Users tab as an itemised User. This will mark the end of the
registration process following the SSO verification and authentication
pre-requisite steps that take place prior to the secondary user
registration request being routed to the Super User. Conversely, if the
secondary user is rejected, then they will ‘shift’ to the inactive Users Tab.

In the example below, Jessica Simpson’s will present as an itemised line
with a summary view, to look at her ‘profile’ in more detail, the user can
select the drop down arrow adjacent to her name. A collapsible section
will appear with her profile’s details including the User roles assigned
under the User and permissions sub-section.

The Active toggle button is for read-only purposes. As of Release 2.8,
Users with the Super User Role continue not to be able to de-activate
secondary users directly using this functionality.
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13.18.

Adding additional roles to Secondary Users

(Active)

Assign new Role Screens

essica Simpson
v GJ .3

o

e TO

Jessica Simpson

o Assign new role

0 Deactive user account

add additional roles to an existing User’s ‘Profile’, a User Admin Role based

User must select the Assign new role option as illustrated in Figure 11.5

e Th

e Assign new Role screen will appear prompting the User to select from the

list the additional supplementary roles to add to the user’s profile. The existing
Roles already allocated will appear as checked. Once complete, select Assign.

June 2026

Assign new role

Please select one or more user roles for this vser.
You will be able to change them later in the portal.

*User roles
Finance Manager

The User is able to update, edit and view financial data for their own account: to view and update Settlements
Data.

v| User Admin
User is able to add users to the company account: to update user's details: to activate and deactivate
Usgr accounts; to enable access for locked out users.

v | Unit Manager

e User is able to create, register and update Assets: to create, register and update units and undertake
bnment: to create Units and Assets versions: to prequalify Units and submit Pre gualification data.

Entity Manager

The User is able to accept or initiate request for the Agent / Service Provider: to view other accounts and
service Provider Units or Records (agent) : to withdraw an Agent or as an Agent on behalf of a Service
Provider.

Trader

The User is able to update. edit and view financial data for their own account: to view and update Settlements
Data.
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13.19. Adding Authorised Signatory

In order to leverage the Digital Signature functionality, the Authorised Signatory must
be registered by the Super User/User Admin in advance of the pre-qualification
process being started.

Invite new User

User roles
prequality Units and submit Pre qualitication data.

Entity Manager

The User is able to accept or initiate request for the
Agent / Service Provider: to view other accounts and
service Provider Units or Records (agent) : to withdraw
an Agent or as an Agent on behalf of a Service
Provider.

Trader

Duthorised Signatory

The Authorised Signatory is the person in your
organisation who is authorised by the board of the
organisation for authorising documentation on behalf of
the organisation and responsible for signing the terms
and conditions.
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13.20.  Removing existing role(s) from Secondary
Users (Active)

Unassign existing Role(s) Screens

aila zaghari@ nationalgrid. er
G @mma&mwon la.2aghari@ nationalgrid.com User Adain o

@ Jessica Simpson User roles od pe
The User is sble 10 344 e 10 he company accot 1o opate wer's detass- T actvate and desctvate Uses ccouats, 1o eaable access forSocked ost wsens

User Adpin X

e Toremove an existing role from the user’s profile, navigate to the Role
name under the User role and permissions subsection and press the ‘X’
adjacent to the role name as highlighted in the figure above. This task
will have to be repeated for each individual role. In the example above,
the X" will require removing two fold, once for the ‘User Admin’ and once
for ‘Unit Manager".

e A pop-up notification will appear promptly reminding the portal user to
confirm they wish to remove the user role. To proceed select ‘Confirm’, to
abort select ‘Close’.

¢ In order to swap, exchange or switch roles, the methodology of removing
and then adding roles to a user’s profile is the only way to enable this.

Unassign existing Role(s) Screens

Remove user role

Are you sure you want to remove Unit Manager vser

role and permissions for this user?
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If the User Admin Role experiences any errors or difficulties whilst using
the User Management functionality, they should reach out the Contracts
Management Team in the first instance by email.

13.21.Removing existing role(s) from Secondary Users

(Active)

As of Release 2.8, all existing Users can have all roles un-assigned with
the exception of the Unit Manager Role.

13.22. Deactivating Secondary Users

As of Release 2.8, Portal Users who have been assigned the ‘Super User
Role’ have the ability to deactivate Secondary Users, so that they can
no longer access SMP. The reason for this feature is to take ownership of
restricting secondary users access in the event it is no longer required.

Please note that de-activation from the SMP Portal does not mean de-
activation of their User Account on the National Energy System Operator
Website. They will still retain their SSO credentials, they will simply no
longer be able to login into SMP. Equally if the User also has access to
the Connections Portal, their access will resume.

To deactivate a Secondary User account, Super Users should log into the
SMP Portal and navigate to the ‘User’ tab at the top of the screen. They
should then locate the name of the user they wish to deactivate and
click the arrow to expand the section.

When section has expanded, there will be a link to ‘Deactivate User
Account'. After clicking this link, a green confirmation banner will appear
at the top of the screen to indicate that the user has been successfully
deactivated. An email will be sent automatically to the deactivated
user's email address to inform the user that their account has been
deactivated and that they can no longer access the SMP Portal.

This deactivated user can now be found in the list of Inactive Users. A
Super User can reactivate the deactivated user, by clicking on the arrow
next to the name to expand the section.
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13.23. Deactivating Secondary Users — User’s
Switching from Active List to In-active List

User name Emall Tser role Stamus
s> st alasdaitsmith @nationalgrid.com Cai Mg Qo
i
N euwsu.mylm alasdair.smith @nationalgrid.com Awthortied Sgantory @o
4
> Q= e e s @
> Owe alasdaursmith @ mationalgrid.com Authoried Sgantory o
r—4
< eus«uu alasdair smith & nationalgrid.com o @0
1 roles
Ali Secondary
alscdas st Foatsonalgnd com

Q. Search User sume
Users.
User name Emall User role Starus
> o...... p— vineeth.vurukuri @ nationalgrid.com Fatiny Manager ® I
s
alasdair.smith @nationalgrid.com
s Eriscontan !0
Vimeeth.vutukuri@ nationalgrid.com Fimance Manager 0
y. (G -
Test Secondary alasdairsmith@nationalgrid.com
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13.24. Deactivating Super Users

As of Release 2.8, Super Users have the ability to request the deactivation
of their own account if they are no longer the designated Super User or
they no longer require access to SMP. Please note that as only One Super
User can be allocated per Account (Company/Organisation) it is
imperative that an alternative Super User is identified and assigned the
Role to ensure that the Provider is in a position to continue managing
their secondary users. To set up an alternative Super User, then person in
question must approach their Contract Manager.

To deactivate their account, Super Users should log into the SMP Portal
and navigate to the ‘User’ tab at the top of the screen. They should then
locate their name in the list of users and click the arrow to expand the
section.

When section has expanded, there will be a link to ‘Deactivate User
Account'. After clicking this link, a pop-up message will be displayed,
asking the User to confirm the request to the Contracts Team.

After clicking ‘Send Request’, a green confirmation banner will appear at
the top of the screen to indicate that an email has been sent to the
National Energy System Operator Contacts Team. After the Contracts
Team has processed the request, the user will no longer be able to
access SMP.
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13.25. Deactivating Super Users — Request
Notification

Deactivation Request

You are reguesting to deactivate your Super User account.

This action will send an email request to the National Grid ESO Contracts Team,
Who will be responsible for completing an offline process to deactivate the User
Account and remove the User License, Once Offline process is complete, You
will no longer be able to access the portal.

Do you wish to continue?

(T
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Related Entity:
Establishing an
Agreement &
Delegation of
Asset(s)
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13.26. Definition of Related Entity

For the purposes of SMP, a Related Entity is defined as a Service Provider who has
entered into a contractual relationship with an Agent to represent the Asset or Assets
owned by said Service Provider. In this respect, the Unit will be owned by the Agent and
the Assets making up the logical grouping or aggregation will be owned by either a
singular Service Provider or a number of Service Providers.

The SMP Portal’s role is to enable Market Providers threefold;

1. The ability to initiate relationship requests and select from the set of Market
Providers whom have been onboarded on SMP

2. The ability to determine the duration of the relationship and enter into an
Agreement for this period

3. The ability to transfer or delegate specific assets on the part of the Asset Owner
from within their ‘Asset’ Portfolio and the ability to ‘recall’ or withdraw specific
assets within the agreement period.

With Release 2.14 Market Providers can initiate requests acting in both capacities - so
as Service Providers (Asset Owners) or as Agents.

Equally with Release 2.14 we have introduced the ability for Service Providers (Asset
Owners) to specify individualised assets to delegate responsibility to a nominated
agent.

13.27. Conditions of Related Entity

In order for any market provider to take advantage of delegate responsibility to a
nominated agent, they must fulfil a set of conditions prior;

1. The Asset Owner must be registered on the Portal (with at least one Active User),
even if they are not a Unit Owner or acting as an agent on behalf of other
service providers OR intended to access the SMP Portal.

2. The Asset Owner's main contact must be notified by their prospective agent to
expect email notifications generated by SMP to ‘invite them’ to accept the
agent’'s nomination request.

3. The prospective agent must possess the Company Registration Number of the
service provider in question in order to reference it in the Related Entity process.

4. The Super User/User Admin must assign the Related Entity Role to the Portal
Users who are tasked with managing Related Entity

Only when this conditions have been satisfied will an Asset Owner be able to select
Asset(s) to delegate for transfer to a prospective agent
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13.28. Initiating (Nomination) Requests

13.28.1. Locating a prospective Agent

If you are initiating the request as a service provider/asset owner wishing to nominate
a particular prospective agent to represent you. To locate and select the agent'’s
company a) select the ‘My agents tab’ and b) select the ‘Find an Agent’ custom button
to initiate the search

My companies | My agents

If you wish fo find an Agent to act on behalf of your company, send your request to the Registered Service Provider by clicking the butten
below

Find an Agent

Active agents

Company Name Start date End date Assigned assets
222 BRECKNOCK ROAD FREEHOLD COMPANY LIMITED 14 Mar 2024 31 Mar 2024 3
Past agents +
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13.29. Locating a prospective Agent — Entering in
the Market Provider Details

The pop-up screen prompting the prospective agent will ask for two mandatory pieces
of information a) the Company Registration Number in the search box and b) the
representation dates. Please note that without entering a valid number, the process will
be aborted. When a valid Registration number is detected, the corresponding
Company Details are displayed.

Align Related entity

In order to align a related entity please search for the relative

company registration number

Company Registration Number

Please specify the time period during which you will be acting as an
agent for the company.

Effective dates
*From

Cancel

Align Related entity

In order to align a related entity please search for the relative
company registration number

Company Registration Number
Q 998877

Gyanesh Resources Ltd

Clear Search

lease specify the time period during which you will be acting as an

pgent for the company.
.S, 2
Send Request l

Effective dates

*From
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13.29.1. Locating a prospective Agent — Confirmation of Submission of
Nomination Request

Request submitted

You have successfully submitted your alignment request.
We will notify you once the company reviews it.

Go back to My Company
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13.30. Accepting/Rejecting Nomination Requests

Once the request has been confirmed, the prospective agent’s associated Portal Users
will be sent an Email Alert prompting them of the pending nomination request. They will
be expected to click on the hyperlink in the body of the email or login directly to the
SMP Portal to be able to complete the acceptance or rejection of the nomination
request exercise.

As the prospective agent, the associated portal user will click on the Related Entity Tab
and then proceed to the ‘My Companies’ Sub Tab - there they will see the New Agent
Request notification with the option to Accept or Reject the request. Prior to selecting
Accept option they will be required to visit the Terms & Conditions Page to review the
content. It is recommended they do this in a different tab on their browser.

[» Logoul
My companies ly agents

New Agent Request

Company name 123 LIMITED

Effective dates 04-Apr-2027 - 04-Apr-2028

123 LIMITED is asking you o becomé their Agent. If you accept this request, you will be duly authorised to act on their behalf W|th_
line with thegl Terms & Conditions.

Would you like to accept the request?

Reject request Accept request

Accepting Nomination: Upon selecting this option the following actions will occur;

e The Asset Owner’s associated Users will be notified by Email and via an in portal
notification

¢ They will be expected to login into SMP and replicate the Acceptance of the
Terms of Conditons

¢ Once they have reciprocated and accepted the ‘pending agreement’ the Status
will move to Accepted and the Agreement will officially be formalised on SMP. A
record of the Portal User whom accepted the agreement and consented to the
Terms & Conditons and the date of consent for both parties will documented on
SMP internally.

Rejecting Nomination: : Upon selecting this option the following actions will occur

e The Asset Owner's associated Users will be notified by Email of the Rejection
Outcome.
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13.30.1. In portal notification — Prospective Agent

A <Company X> has sent you a request to x
become your Agent.
12 Oct 2021, 14:24

Manage related entity

13.30.2. Consenting to the Terms & Conditions — Agreement Copy

The image below provides the description of Terms & Conditions legal text that both

parties are expected to adhere to

v £ Apps|Inteligent Hub % | [ Mail - Subhransu Sekhar (5 % | (3 Mail - Subhransu Sekhar (= X & Company Details

€« > C 25  testga-portal.nationalenergyso.com/smp/s/company-details

June 2026

Terms & Conditions

By submitting this form, you make the following declarations

Thatit has complied with all laws intended to prohibit or restrict anti competitive practices
relevant to its participation in activities with by NESO of Balancing
Services

That neither it nor any Affiliate has engaged in any market manipulation in relation to the
wholesales energy markets; That neither it nor any Affliate has done anything which would
constitute a breach of the Bribery Act 2010 with a view to influencing the outcome of any
procurement activity by NESO in relation to Balancing Services; and

That neither it nor any Affiliate has offered to pay or give any sum of meney, inducement or
valuable consideration directly or indirectly to any employee of NESO.

«| lagree to the Terms and Conditions

Cancel
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13.30.3. Pending Agreement Notification — Asset Owner

The Asset Owner’s portal users will be presented with the screen below, when at least
one of the User’s in the case of mulltiple user’s either selects Reject or Accept, the
pending agreement notification will remain on the SMP Portal.

& Related Entities x B Home X | M Fake email generator X |+ - X
> C 25 testga-portal.nationalenergyso.com/smp/s/related-entities @& 3 a
8 O Yourwork - Bitbucket @ SMP APIQA Portal M Fake email generator @ SMPAPIUAT Portal R... @B SMPAPIUATSalesforce & SMPQA Salesforce 4 SMPQA Portal R3.2 » [ Al Bockmarks

Pending agreement

Company hame 222 BRECKNOCK ROAD FREEHOLD COMPANY LIMITED

Effective Dates 11-Sept-2024 -08-Oct-2024

222 BRECKNOCK ROAD FREEHOLD COMPANY LIMITED has accepted your request to become your
agent. You need to accept the agreement in line with Terms & Conditions to make the relationship effective

Would you like to accept the agreement?

‘ Reject agreement || Accept agreement

e -

Accepting Nomination: Upon selecting this option the following actions will occur;

e The Prospective Agent associated Users will be notified by Email that the
Agreement Offer has been ratified and the Agreement is now created

¢ Once they have reciprocated and accepted the ‘pending agreement’ the Status
will move to Accepted and the Agreement will officially be formalised on SMP. A
record of the Portal User whom accepted the agreement and consented to the
Terms & Conditons and the date of consent for both parties will documented on
SMP internally.

Rejecting Nomination: : Upon selecting this option the following actions will occur

e The Prospective Agent’s associated Users will be notified by Email of the
Rejection Outcome.
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13.31.Agreement Business Rules

1. A Market Provider cannot submit duplicate nomination requests to the same
provider for the same representation date window.

2. A Market Provider can however extend an agreement but submitting a new
request with a different set of dates with the same provider

3. A Market Provider cannot submit multiple nomination requests to different
providers with different or the same representation date window.

4. There is no longer a cap on the number of agents an asset owner can have at
the same time.

5. Both parties have to accept the agreement and consent to the terms and
conditions before the agreement is formalised on SMP. If either party fails to
accept or reject, the agreement remains in ‘pending’ state.

6. If either party rejects the agreement, it is made redundant and the process and
the agreement exchange is terminated.

13.31.1.Notification that an existing Agreement is in place

If a Market Provider’s Portal User attempts point 1 above during the nomination stage,
this message will appear on screen.

Already existing alignment

You are already acting as an agent for this company on
those specified dates.
Go back and edit the dates if you require a new related
entity alignment,

Go back to My companies
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13.31.2. Notification that one of the parties is still pending approval

If either of the Market Provider’s Portal Users are yet to accept or reject the nomination
request, this message will appear on screen if they attempt to initiate a duplicate
request to the same Market Provider for the same representation dates. This will block
any potential duplicate requests being ‘created’ on SMP.

Pending approval

You have already submitted your alignment request and it's
waiting for approval. You cannot submit another one at this
time. We will notify you once the company reviews it.

Go back to My companies

13.31.3. In portal notification — Prospective Agent

A Company name Ltd. has accepted your X
request to become an Agent. Accept the
the agreement to make it effective.
12 Oct 2021, 14:24

Manage related entities
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13.31.4. Confirmation of Agreement in Place — Asset Owner’s view

Once the Related Entity Agreement has been established between both parties
(cccepted), then both parties can log into SMP and view evidence of the Agent/Asset
Owner’s Agreement Details including the Company Name, the Representation Start
and End Date and the overall number of assets assigned. (The transfer/delegation of
assets are covered in the next Chapter)

Once an Agreement has expired, the Agent in question will appear under the ‘Past

Agents’ section.

My companies | My agents

If you wish fo find an Agent to act on behalf of your company, send your request to the Registered Service Provider by clicking the butten

below

Find an Agent

Active agents

Company Name

222 BRECKNOCK ROAD FREEHOLD COMPANY LIMITED

Start date

14 Mar 2024

End date

31 Mar 2024

IAssigned assets

Past agents
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13.31.5. Confirmation of Agreement in Place — Prospective Agent’s view

£ Apps | Intelligent Hub X | @ Mail- Subhransu Sekhar (ESO) - X | & 222 BRECKNOCKROAD FREEHC X & Related Entities x o+

< C @ testga-portal.nationalenergyso.com/smp/s/related-en

NESOE

Market Entry

Home | Related entities

Related entities

My companiss| My agents

If you wish to act on behalf of another company as their Agent. send your request to the Registered Service Provider by
clicking the button belaow

Become an Agent

Your Companies

Company Name Start date End date Assigned assets

MEGHANA'S COLLECTIONS LTD 04 Sep 2024 30 Dec 2024 o

javascriptvoid(0)
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13.32. Locating a prospective Asset Owner/Service
Provider

If a Market Provider is acting as a prospective Agent wishing to nominate an asset
owner/service provider as their Related Entity, the steps they adopt are identical to
those outlined under the section outlined for “Locating a prospective agent” instead,
the Market Provider will select the ““Become An Agent’’ option under the ‘My

.
r
Companies’ Tab.
£} Apps | Intelligent Hub X ‘ E Mail - Subhransu Sekhar (ESO) x & 222 BRECKNOCK ROAD FREEH x & Related Entities x + v - a
< C @ testga-portalnatior .com/smpjs/related- Q@ & #» 4 0O 2
NESOZ

Home | Relsted entites

Related entities

My companies  Mf agents

If you wish to act on behalf of anather company as their Agent, send your request to the Registered Service Provider by
clicking the button below

Become an Agent

Your Companies

Company Name Start date End date Assigned assets

MEGHANA'S COLLECTIONS LTD 04 Sep 2024 30 Dec 2024 o

javascriptwoid(0)
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13.33. Confirmation Email Alerts

Outlined below are the various Email Alert notifications that are issued to Market
Providers throughout the Related Entity Process steps.

13.33.1. Confirmation Email Alert Template 1

Request initiated by either party

: Related Entities: Request to become 333 CARE CONSULTANTS LIMITED's agent
@ | €3 Reply | % ReplyAll | —> Forward

Mon

()1 there are problems with how this message 1 displayed, <ick here £oview f in 3 web browser,

[

National Energy

System Operator

12/09/2024

Related Entity request to become 333 CARE CONSULTANTS LIMITED's agent

Company 333 CARE CONSULTANTS LIMITED has sent you a request to become their Agent.

Please review request using the button below.

REVIEW AGENT REQUEST

Or Copy this Link and paste it into your browser to login to SMP Portal and navigate to "My Companies' tab.

https://testqa-portal. elated-entities

Please note that this link will expire in 14 days. If no action is taken, then the request is cancelled.

Thank you,

National Energy SO — Single Markets Platform

How to get in touch L
13.33.2. Confirmation Email Alert Template 3

. . .
Request Nomination Rejected
@ i ' ' a
@ avboutblank
] Delate | Archive “, Reply =, Reply all + Forward 2 Zoom ) Read / Unread Categorize = Flag / Unflag © Print

[EXTERNAL] Sandbox: SMP: Related Entities: Request Rejected to become 333 CARE CONSULTANTS LIMITED's Agent

National Energy
System Operator

11/08/2024
Related Entity Agent Request: Rejected

Company 333 CARE CONSULTANTS LIMITED has rejected your related entity RE-0099 request
Please click the link below 10 take you to the SMP Portal

LOGIN TO SMP

Or Copy this Link and paste it into your browser to login to SMP Portal and navigate to ‘My
Companies' tab

https://testqa-portal.nationalenergyso.com/smp/s/related-entities

Thank you,

National Energy SO - Single Markets Platform
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13.34. Confirmation Email Alert Template 4

Reminder Alert to take action on the nomination request

Fwd: [EXTERNAL] Sandbox: Reminder to take action on your Pending Related Entity Agreement Request with 333 CARE CONSULTANTS L...

4 ) ®@ | €3 Reply | € ReplyAl | —> Forward | | Kfi | |-
& . e

(i) If there are problems with how this message is displayed, click here to view it in a web browser,

National Energy
System Operator

17/09/2024

This is a gentle reminder to review all your pending Related Entity requests pertaining to your account. Please note that the request will expire after 14 days from the original date the request
was submitted. After this period any further requests will have to be re-initiated. Please click the link below to take you to the SMP Portal.

LOGIN TO SMP

Or Copy this Link and paste it into your browser to login to SMP Portal.

https://testqa-portal.nationalenergyso.com/smp/s/related-entities

Thank you,

National Energy 50 — Single Markets Platform

How to get in touch:

13.34.1. Confirmation Email Alert Template 5

Confirmation Email - Agreement Accepted

Fw: [EXTERNAL] Sandbox: SMP: Related Entities: Agreement Accepted to become 333 CARE CONSULTANTS LIMITED's Agent

@ | <) Reply | % ReplyAll | —> Forward
_ Men 23

(3) 1 there are problems with how this message is displayed, dick here to view it in a web browser.

National Energy
System Operator

12/09/2024

Related Entity Agent Agreement: Accepted.
Company 333 CARE CONSULTANTS LIMITED has accepted the agreement for you to become their Agent. Please click the link below to take you to the SMP Portal.

LOGIN TO SMP

Or Copy this Link and paste it into your browser to login to SMP Portal.

hittps://testga-portal.nationalenergyso.com/smp/s/related-entities

Thank you,

National Energy SO — Single Markets Platform

How to get in touch:
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13.34.2. Confirmation Email Alert Template

Confirmation Email - Agreement Rejected

=) i
@ aboutblank

(] Delete =3 Archive  Reply % Reply all * Forward

National Energy
System Operator

11/09/2024

Related Entity Agent Agresment Rejected.

lect an alternative

A
SMP Portal

Or Copy this Link and paste it into your browser ta login to SMP Portal

https://testqa- portal.nationalenergyso.com/smp/s/related-entities

Thank you,

MNational Energy SO = Single Markets Platform

June 2026

L Zoom

) Read / Unread

Company 333 CARE CONSULTANTS LIMITED has rejected the agreement for you to become their
nt to re-align with, please click the link below to take you to the

Categorize

[ Flag / Unflag

[EXTERNAL] Sandbox: SMP: Related Entities: Agreement Rejected to become 333 CARE CONSULTANTS LIMITED's Agent

& Print
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13.35.  Delegating Asset(s) for Transfer

The section below outlines the steps required by the Asset Owner/Service Provider to
select and delegate or transfer the asset(s) to their respective Prospective Agent.

13.36.  Transfer of Asset(s) Business Rules

7.

An Asset Owner cannot transfer or delegate any assets unless they have
entered into an Agreement in accepted state

The Asset(s) will only become available to the Prospective Agent on Day 1 of the
representation period.

It is recommended that when setting the representation dates, the asset owner
and prospective agent must allow for sufficient lead or onboarding time to
ensure the agent is in a position to form a new Unit and prequalify successfully
prior to auction timeframes.

. An Asset Owner is only permitted to transfer or delegate responsibility of

asset(s) within the agreement representation dates, if the asset owner wishes
to transfer an asset beyond those dates, they will have to establish a new
agreement with the same party.

Only Asset Owners can transfer or delegate responsibility of asset(s) that they
own within their own portfolio

If an Asset's Effective From Date is set in the future — therefore beyond the
agreement representation dates, the asset is prohibited from being available
for transfer or delegation within the context of that agreement

. If an Asset is committed to an existing Unit or Unit(s) in Accepted State then the

Asset is prohibited from being available for transfer or delegation and will be
marked as ‘Requires’ Global Versioning' to effectively release the Asset from the
existing Units.

Following successful completion of the Global Versioning exercise, the Asset will
be made available for transfer.

. There may be instances where there are missing parameter data on existing

assets selected for transfer, if the missing parameter data breeches N NATIONAL
ENERGY SYSTEM OPERATOR LIMITED Business Units validation rules, then the Asset
is prohibited from being available for transfer or delegation until the data is
rectified. In this instance an error message will appear and the onus will be on
the Asset Owner to liaise with the Contracts Team to rectify the source of the
error

. Once the Asset(s) are successfully transferred, the Asset Owner will not be able

to leverage them to form Units or prequalify throughout the duration of the
agreement. They will however be able to view the Asset(s) on SMP as a point of
reference.
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13.36.1. Selection of the Agent

The first step an asset owner should take is to identify the Agent they wish to delegate
the asset to under the list of agents, then navigate to the three drop down buttons and
select the option to ‘manage assets’

£ Apps | Intelligent Hub x | (3 Mail- Subhransu Sekhar (ESO) - X | & 222 BRECKNOCKROAD FREEHC X 4B Reloted Entities x  + v - g X

< C @ testga-portalnatior .com/smpjs/related-entities Q@ & #» 4 0O 2

NESOZ S ) Eror o

Error creafing record

Home | Relsted entiies

Related entities

My companies My agents

If you wish to act on behalf of anather company as their Agent, send your request to the Registered Service Provider by
clicking the button below

Become an Agent

Your Companies

Company Name Start date End date Assigned assets
MEGHANA'S COLLECTIONS LTD 04 Sep 2024 30 Dec 2024 o
javascriptvoid(0) o
Active agents
Company name Start date End date Assigned assels
Company name long name Ltd. 15 Feb 2022 15 Fab 2023 0

that goes anto twao lines
Manage agent assets
Company name Ltd. 15 Feb 2022 15 Feb 2023 12

Company name Ltd, 15 Feb 2022 15 Feb 2023 999
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13.36.2. Selection of the Asset(s)

The next step is to select the ‘assign’ assets button

v £ Apps|Intelligent Hub. X | @ Outlook X | @ NewTsb X @ mansge sgent asset X & RE-0142|Inter-Company Ac X
€« > G = testga-portal com/smp, ge-agent-asset?relatedEntityRecordld=a1zKJ000000CRMmYAK
=3 ) '
NESO"G Overview  MarketEntry  UnitManagement  User My Reports My Dashboard

Home | Related entities | Manage agent assets

¢ Back

Manage agent assets

Select the assets you want your active agent to be responsible for.

Agent assets

ﬂ fod in the table below will be managed by your Agent
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13.36.3. Selection of the Asset(s) - identification of asset(s)

The next step is to select the asset(s) in question from the list of assets owned by the
Asset Owner. All assets should display, however those assets committed to at least one
or more Units in Accepted State will have a column marker which indicates the Asset
requires Global Versioning to release it from its current Unit or Units. To select the asset
that is available, simply check the box in the first column. When all the asset(s) are
selected the ‘Confirm’ button should be selected.

Agent assets

Allthe assets [ncluded in the table Below wil be managed by your Agent.

Cancel

Q. Search assets

8 assets

Asset Name

Test 0412

Asset D

AST7151

Test 2501 AST-7159 12 MW 12Mw
Oslo ASTT1T1 5 MW 5 MW
Madrid AST7168 5 MW 5 MW
Pari: AST-7166 5 MW 5 MW
v Venice AST-T167 5 MW 5 MW
Rom ASTT170 5 MW 5 MW
Subro Asset UAT2 AST-T163 60 MW 67 MW

13.36.4. Confirmation notification — selection of asset(s)

An onscreen notification will display to acknowledge that the user wishes to proceed
with the transfer, there is an option to abort the process by selecting ‘cancel’

Confirm assets assignment

Are you sure you want to assign the selected assets(s) to

this agent? All related data will be made available.

June 2026
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13.36.5. Confirmation decision — selection of asset(s) completed

If ‘Confirm’ is selected, then an onscreen notification will appear to confirm that the
asset(s) have been transferred.

Assets assigned

You have successfully assigned the selected asset(s) to
your agent.

Go back to Manage agent assets

June 2026
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13.37. Visibility of Transferred Assets

As mentioned previously, asset(s) are only made available to the prospective agent on
Day 1 of the representation Effective From Date, however prior to this date the agent
can view the number of assigned assets under the Your Companies listing under the
Related Entity Section of SMP.

To view the actual asset on Day 1, Portal Users should navigate to the Asset Tab under
Unit Management, where the Asset Tile will display and be available for Unit alignment.

£ Apps | Intelligent Hub x | @ Mail - Subhransu Sekhar (ESO) - X | & 222 BRECKNOCKROAD FREEHC X 4B Reloted Entities x  + v - o X
&« C @ testga-portal.nationalenergyso.com/smp/s/related-entities e 2 % » 4L 0O a
NESOZ
~

Home | Relsted entites

Related entities

If you wish to act on behalf of another company as their Agent, send your request ta the Registered Service Provider by
clicking the button below

Become an Agent

Your Companies

Company Name Start date End date Assigned assets
MEGHANA'S COLLECTIONS LTD 04 Sep 2024 30 Dec 2024 0

javascriptvoid(0) -

¢ Back

Assigned assets

1 assets
Assot Name Assot 1D Assot Type Demand
AST-T167 Generation Unit Demand Unit MW MW
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14. Related Entity:
Withdrawal or
Natural Expiry of
Agreements &
Relegation of
Asset(s)

22222222
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14.1. Ending a Related Entity Agreement

As of Release 3.7, only a Service Provider (asset owner) can opt to withdraw/terminate
an existing Related Entity Agreement. It is recommended that the Service Provider
collaborates with the Agent offline to ensure that where applicable any affected
asset(s) tied to Unit's (Committed Units) are prepped/management for the removal of
the asset(s) in advance as far as possible in readiness for the termination date.

The SMP Portal’s role is to enable Market Providers fourfold;

e The ability to initiate the termination of an existing relationship with one or more
agents and specify the termination date by the Asset Owner

e The ability to release asset(s) from committed Unit’s in advance of the
termination date through the mechanism of Global Versioning by the Agent(s)

¢ Where inaction or no action is taken by the Asset Owner, the Agreement will
naturally be expired automatically, and any ‘uncommitted asset(s)’ will be
relegated back to the asset owner automatically.

e Where inaction or no action is taken by the affected Agent(s) then the
mechanism of Global Versioning will be automatically actioned on behalf of
both parties to ensure the asset(s) are extricated from the committed Unit(s)
and are relegated to the Asset Owner in question.

14.2. Outcome Options for ‘Delegated’ Assets

Asset(s) owned by the Asset Owner’'s whom is terminating a Related Entity Agreement
can be face different ‘states’ from the outset, each of these ‘states’ require different
courses of action (outcomes) in order to ensure they are ready for relegation back to
their owner upon termination of the agreement;

State 1: ‘Free-floating’ asset(s): These are asset’s that have been delegated by the
asset owner to the agent, however the agent has not opted to align or leverage them
into a Unit (accepted) state, meaning that they have not been committed to any Unit
and as such are deemed ‘free-floating’. These do not include any assets aligned to
Units in Draft state.

Free-floating asset(s) do not require any action on the part of the asset owner or the
agent and will automatically be transferred back to the Asset Owner upon
termination of the agreement
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14.3. Outcome Options for ‘Delegated’ Assets (continued)

State 2: No asset(s) delegated: There may be instances that an agreement was
established, however no assets were delegated originally or over the course of the
agreement, all the owned assets have been individually relegated back to the asset
owner. Where at the point of termination there are no assets delegated, then no action
is required on the part of the asset owner or the agent as the agreement will be
terminated automatically

State 3: ‘Committed Unit with singular Asset Ownership’: These Units contain at least
one or more asset that belongs to the saume asset owner whom is wishing to the
terminate the agreement. These Units will require all the assets to be removed through
the pre-requisite exercise of Globally Versioning in advance of the termination date by
the Unit Owner (Agent) —( this is the revised effective end date of the agreement). In
the process of extricating these assets, it will result in a ‘Benched Unit’ and
prequalification application(s) will be curtailed where they were previously
approved.

If no action/inaction has been taken and Committed Units exist, then SMP will
systematically manage the removal of all the affected assets 2 Days before the
existing Effective End Date of the Agreement and set the affected Unit(s) as ‘Benched’

State 4: ‘Committed Unit with a hybrid profile of Asset(s) Ownership”: These Units
contain at least one or more asset that belong to different asset owner’s including
the asset owner whom is wishing to the terminate the agreement. These Units will also
require the affected asset(s) to be removed through the pre-requisite exercise of
Globally Versioning in advance of the termination date by the Unit Owner (Agent) —(
this is the revised effective end date of the agreement). In the process of extricating
these assets, it will result however in a new Version of the Unit, retaining the other
asset(s) as part of the original logical grouping/formation and prequalification
application(s) will be re-evaluated and assessed as to whether they are eligible to
continue where they were previously approved.

If no action/inaction has been taken and Committed Units exist, then SMP will
systematically manage the removal of all the affected assets 2 Days before the
existing Effective End Date of the Agreement.
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14.4. dentifying Asset(s) tied to Committed Unit(s)

An asset owner can easily identify those asset(s) that are committed to a Unit by
navigating to the Related Entity Page, selecting the Agent under the My Agents Tab and
navigating to the Agent in question, selecting the drop down dots and opting for
‘Manage Agents’ Option.

An itemised List View will be displayed with all the assets covered by the agreement.

e Asset(s) Committed to a Unit(s): will display with a “red flag’ and a ‘I" icon -
when hovering upon will explain that the Asset will require extricating through
Global Versioning

e Asset(s) not Committed to any Unit(s): will display without a ‘red flag’

Agent assets

All the assets included in the table below will be managed by your Agent.

Search assets

f assets

Asset Name AssetD Asset Type Generation Demand
y i Generabon
Emerald City AST-5220 ! 10w 10 MW
Unit; Demand Unit
Munerkin Ls AST-3222 Generaton 10 MW 10 MW
Vunchkin Land 5T-322 It Do Unit Y Y
- Generation
Tib AST-8216 ’ 10 MW 10 MW
T4z AST-3215 Genaraton 10 MW 10 MW o ™
Unit; Demand Unit
_ Genaraton
Elphaba AST-8218 ! 10 MW 10 MW
Uit Demand Unit
Wizard O AST-8221 Generaton 10 MW 10 MW
e = =i Urit;Demand Unit g g
University of Shiz AST-8223 Genaraton 10 MW 10 MW
s = Unit;Demand Unit ) )
- Genaration
Glinda AST-8219 ! 10 MW 10 MW
Uit Demand Unit
s Genaration
Tée AST-2217 10 MW 10 MW

June 2026
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14.5. Initiating (Termination) Request/Order

14.5.1. Locate the Agent & Agreement

If you are initiating the request as a service provider/asset owner you should navigate
to the ‘My Agents’ Tab, the Agent listing and then scroll to the three drop down dots to
select the ‘'Terminate Agreement’ option.

NESO% Oveniew  MarketEntry  UnitManagement  User  MyRepons My Dashboard a

—_— Miquita Oliver

Home | Related entities heyis61955@kimasoft com

2, Manage sccount

Related entities

3. Secondary sccount

© Contactus

f» Logout

If you wish to find an Agent ta act on behalf of your company, send your request to the Registered Service Provider by clicking the
button below

Find an Agent

Active agents

Company MName Start date End date Assigned assets Status

BBC Sounds| 22 Nov 2024 22 Nov 2026 1 ® Active

Active agents

Company Name  Startdate  End date Assignedassets  Status

Channel 4 03Dec2024  03Dec2026 O onem @
s e By 3

[—

|| e rreemen |
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14.6. Initiating (Termination) Request/Order: (Cont)

A prompt screen will request the revised/new Termination Date for the Agreement. The
Date entered must be successive and cannot overlap with the current end date.

Termination agreement request

Effective dates

You are about to terminate the agreement with
your active agent BBC Sounds

To continue, enter the date when the agreement
will end below.

* Effective To Date

22 Nov-2025 &

A summary preview of the new details will be displayed

Termination agreement request

Summary

Agent Company Name: BBC Sounds
Company Registration Number:- 654321

New Effective To Date: 22 Nov 2025

f Cancel e .
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14.7. Initiating (Termination) Request/Order: (Cont)

A summary confirmation and instructions on what follows will appear, this marks the
end of the initiation request/order to terminate the agreement. In the interim period, it
would be advisable to liaise with the Agent in question to ensure their portfolio
containing Committed Units with the asset(s) affected will ensure that they perform
Global Versioning in sufficient lead in time. Failure to do so, will result in the Agent's
Unit’s being subject to systematic Global Versioning 2 days before the revised
terminated (effective to) date.

Upon pressing the Go Back to My Agents custom button will direct the user back to the
Related Entity Management Page. The Status under the Agent Listing will change to
‘Termination Pending’ until the Date has arrived, when the Status will change to
‘Agreement Terminate’ .

Termination agreement request

A Request for Voluntary Termination of the existing agreement has
been submitted & an Email Notification will be sent to the affected
parties with the revised Termination End Date. Where it applies, the
existing Agent will be advised to complete Global Versioning on any
Units that contain committed Assets prior to the termination of the
agreement.

Go Back to My Agents

NESOZ Ovenlew  MaketEnty |t Management  User  MyRepos My Dashboard

Home | Related entiies

Related entities

%
1f you wish to act on behaif of another company as their Agent. send your request to the Registe
Service Provider by ciicking the button below

Become an Agent

Your Companies

Company Name  Startdste  End date Assigned assets [STIOT

Channel 4 22Nov2024  22Nov2025 1 ((® Tenmination Pending )
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14.8.

Natural Expiry of Agreement

Where an agreement naturally comes to end and therefore the Asset Owner has not
initiated a premature termination of the agreement nor has the asset owner or the
agent decide to extend the agreement period, the SMP System will automatically ‘end ’
the agreement to take effect the Day + 1 of the Effective End Date. On the portal, under
either the My Companies Tab or the My Agent Tab;

F)

The agreement listing will appear in the ‘past agreement’ sub section
The Status will appear as ‘Agreement Expired’

Any originally delegated assets will be automatically ‘relegated’ to the asset
owner however the original total number of assets assigned displayed will
remain as a visual reference only.

Any assets that are committed to a Unit belonging to an agent will be subject to
the Global Versioning Process and extricated accordingly.

The assets in question will no longer be available to the Agent to perform
trades with on the Effective End Date + 1 Day of the Agreement

The assets in question will be made available to the Asset Owner to perform
trades with on the Effective End Date + 1 Day of the Agreement

An example of an Agreement that has expired naturally — the Status value will display
as ‘Expired’ on the Effective End Date + 1 Day of the Agreement.

NESO:% Overview  MarketEntry  UnitManagement  User My Reports My Dashboard e

Home | Related entities

Related entities

My companies My agents

If you wish to act on behalf of another company as their Agent, send your request to the Registered
Service Provider by clicking the button below

Become an Agent

Your Companies

Company Name Start date End date Assigned assets Status

Channel 4 21 Nov 2023 21 Nov 2024 3 Expired
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14.9. Update to a Business Rule on Related Entity
Agreement

As of Release 3.7 an update has been made affecting Asset(s). Any registered asset(s)
that have a ‘future’ effective from date that exceeds the End Date of any current
Related Entity Agreement will be prohibited from being available to the Asset Owner to
delegate to the Agent unless the Asset Effective From Date is adjusted so it falls within
the timeframe of the agreement. Any adjustments must be requested with your NESO
Contract Manager to update post asset registration.
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14.10. Visibility of Assets & Units post Agreement

As of Release 3.7, the asset owner will be afforded the ability to view ‘relegated’ asset(s)
in a more streamlined fashion. For those asset(s) affected, the latest version
(accepted) will display as a Tile on the Assets Sub Page as standard, however if user
wishes to view the historic changes and predecessor versions of the individual asset,
then they are able to do this by clicking on the three drop down dots, selecting the
option to ‘View Details’ and navigating to the ‘View Asset Version History’ on the right
hand section of the screen

NESO=

Unit Management

o e "

Téa o D Tie T4

e e e e oenara pe ..
Gamcanon Caasmy Ganaraon Capacey ‘Gameaten Capaety

bemana cagasny Bemana cagacey E Oumara sapsey

Viewing Asset (Version) History as the Asset Owner

NESOZ Giaitpw;; iy  Uskidamopumens; U iiaporm 1HbyDusbtond (2]
— Miguita Oliver
ment | Assst Detals e e
“
T4a
B Lo
Asset Details
Status Accepled
Assat Owner Asset Agent Eftective From Date
Asset Name Tda
Channel 4 BEC Sounds 22024
AssetType Fuel Type Other Fuel Type. Previous Versions
Generation Unit.Demand Unit Batteries
= View Version History
Connection Details
Demand Capacity Generation Capacity
10,000 10.000
Connection Type Connection Point Valtage(KV) Other Connaction Point Voltage(KV)
Firm 400
Connected to DNO oNOType Connection Method
DNO Unique Reference Number
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14.11. Visibility of Assets & Units post Agreement (cont)

A new screen/page will display with an itemised history of all the previous
iterations/versions of the Asset with relevant column information e.g where the asset
was delegated to an agent, and when it was relegated back

NESOZ

« Back

Version history

Tda

Home | Uit Management | Assel Details | Version History

Miguita Otver
ey 1945 @

2. Masage sccount
2. Secendary ccount

© contactus

B> Logout

GCurrent Version

Version Demand Capacity
vz 0

Past Versions

version Demand Capacity
v 0

Generation Capacity

Generation Capacity

10

Effective From Date Effective To Date

20241123

Etfective From Date Eftective To Date

20241122 0241122

Asset Owner

Channel 4

Asset Owner

Channal 4

Asset Agent

BEC Scunds

AssetAgent

As of Release 3.7 an agent, following Globally Versioning and the release of Assets from

a Committed Unit, where applicable the User will be able to differentiate between a

‘Benched’ Unit and ‘Non Benched’ Unit through the Aggregate Value for Assets on the
Unit Tile — which will display as ‘0".

Unit Management

Align assets to units

| o If you want to create the UNIT for RDP MW Dispatch. Please register a new Asset and the UNIT will be created automatically.

Units  Assets  Change request

Search unit name

5 unit{s)
Emerald City
Draft
Unit Id
Applicable Market Balancing
Senvices
Type Generation Unit;Demand

Unit

Generation Capacity
Demand Capacity

Assets

June 2026

Munchkin Land

Munchkin Land ¢

® Accepted Versioned
Unit Id MUND11124 Unit Id MUNO11124
Applicable Market Balancing Applicable Market Balancing
Services Services
Type Type Generation Unit;Demand
Unit

Generation Capacity 0

Generation Capaci 10
Demand Capacity [t} pacity

Demand Capacifty 10
Assets 0

Assets 1

testtd c
Draft
Unit Id
Applicable Market Balancing
Sernvices

Type Generatien Unit. Demand
Unit

Generation Capacity 10

Demand Capacity 10

Assets 1
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14.12.
(cont)

Visibility of Assets & Units post Agreement

As of Release 3.7 an agent will continue to have visibility of assets that have been
relegated back to their owner, however the assets will display as ‘Accepted’ but they
will not be available to the agent following the expiry/termination of an agreement. For
example, a user will be prohibited from being able to leverage the asset in alignment

The Agent will also not be able to view the Asset History unlike the Asset Owner.

Unit Management

| @) 1 you want to create the UNIT for ROP MWW Dispatch. tera the UNIT wi 2 |

Unifs  Assets  Ghange request

9 assel(s)

Munchkin Land Emerald City Glinda University of Shiz
® Accepted ® Accepted ® Accepled ® Accepted
Assetld AST-83222 Assetld AST-8220 Assetld AST-8219 Asset ld AST-8223
Type Generation Type Generation Type Ganeration Type Generalion
Unit:Demand Unit Unit:Diemand Unit Unit:Demand Unit Unit:Diemand Unit
Generation Capacity 10 Generation Capacity L] Generation Capacity 10 Generation Capacity 10
Demand Capacity 0 Demand Capacity 0 Demand Capacity 0 Demand Capacity 10
Wizard Oz Elphaba Tda Téc
® Accepted ® Accepted ® Acceptea ® Accepted
Assetld AST-8221 Assetld AST-8218 Assetld AST-8215 Asset ld AST-8217
Type Generation Type Generation Type Ganeration Type Generalion
Unit:Demand Unit Unit:Diemand Unit Unit:Demand Unit Unit:Diemand Unit
Generation Capacity 10 Generation Capacity L] Generation Capacity 10 Generation Capacity 10
Demand Capacity 0 Demand Capacity ] Demand Capacity 10 Demand Capacity 10
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Munchkin Land

Assel Details

Asset Ouner Asset Agent
Charnel & B8C Sounds.
Asset Type Fuel Type
Generation Unit:Demand Unit Sattenes

‘Connection Details

Demand Capacity Generation Capacity
10,000 10.000

Connection Type Connection Point Voltage(KV)

Firm 400

Connected ta DNO DNO Type

DNO Unique Refersncs Number

Site Location

Asset Latitude | Longitude Street

54.000000000000000 J -67.212058000000000 176 Dunkeld Road

StateiCounty Country

Seatizng Unites Kingdam

June 2026

Effective From Date

26r1172024

Other Fuel Type

Other Conneation Poin Voltage(KV)

Connestion Method

city

Postzode

PH13RD

status Accepled
Asset Name Munchkin
Land

Previous Versions

There are no previous Versions of this Assel
Version.
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15. Related Entity:
Agreement
Extensions

22222222



Public

15.1. Extension Requests

As of Release 3.7 - extending the timeframe for a current agreement can be made by
making an extension request by either party. Agreements can only be extended if
both the asset owner and the agent consent. The agreement exchange process is
identical to the original initial agreement request upon formation.

Where an exchange is consented to, then the Agreement End Date will be updated to
the new date and the portfolio of delegated asset(s) remain intact.

Where an exchange is not consented to by either party, then the current agreement will
run it's course and the Systematic Procedure for Terminating Agreements will take
effect.

15.2. Initiating an Extension Request — Agent Option

Where a User is acting on behalf of the agent, they can select the drop down option
‘Extend Agreement’
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15.3. Initiating an Extension Request — Asset Owner
Option

Where a User is acting on behalf of the asset owner, they can also select the drop down
option ‘Extend Agreement’

If you wish to find an Agent to act on behalf of your company, send your request to the Registered
Service Provider by clicking the button below

‘] Find an Agent

Active agents
Company Name Start date End date Assigned assets Status i
1 Channel 4 03Dec2024  03Dec2026 0 ® Active @ %
o= . Manage agent assets <l
Extend Agreament
Terminate Agreement
Past agents
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15.4. Consent Exchange Process

The user will be prompted to enter the new agreement date (revised effective to date)

Extend agreement request

nsion To Date unt tizn 1
Servioa Frowsder el ba acing on behal! of you someany.

* Elfective T

A summary preview will display

<« > ¢ 2% nationalenergyso--smpuat.sandbox.my.site.com/smp/s/related-entities e o} °

Extend agreement request

Effective dates

Service Provider Company Name:- Channsi 4
Company Registration Number-- 0E7E543

New Effective To Date:- 03 Dec 2027

To confirm the request, select Submit and a pop up notification is displayed.

Request submitted

Reguest for Exdension has been submitted to the Service Provider and an email notification will be sent to
the Service Provider with the extension details and to act on the request.

Go Back fo My Companies
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15.5. Consent Exchange Process

Any users whom have the Related Entity Manager Role will be able to login to the Portal
and accept or reject the extension request from the other party. If the user is acting on
behalf of the agent, they will find the request under the ‘My companies’ tab and vice
versa.

NESO}% Overview  Market Entry  UnitMansgement  User  MyReports My Dashboard a

Miquita Oliver
Home | Relsted entities heyisd18EE@kmasch.com
2. Manage acoount

Related entities

2. Secondary account

B Contactus

M My agents
iy companies My agen [+ Logout

Extension Agreement Request

Company name BBC Sounds

New Effective To Date 03-Dec-2024 - 03-Dec-2027

BEC Sounds is asking you to extend the agreement. If you accept this request, you will be duly authorised
to act on their behalf with NESC_

Would you like to accept the request?

Reject request Accept request

If you wish to find an Agent to act on behalf of your company, send your request to the Registered
Service Provider by clicking the button below

Find an Agent

Active agents
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15.6. Consent Exchange Process — Extension Agreed

Where consent is granted, the status remains as ‘active’ but the end date will be
adjusted automatically to reflect the new date.

NESO}'% Overiew  MarketEniry  UntMamagement User  MyReports My Dashboard e
—_— Lilly Allen

Home | Related entities yamafie2 1 @kazvi com

2. Manage account

Related entities

2. Secondary account

£ Contactus
My companies My agents B+ Logout
If you wish to find an Agent to act on behalf of your company, send your request to the Registered
Service Provider by clicking the button below
Find an Agent
Active agents
Company Name Start date End date Agsigned assets Status
Channel 4 03 Dec 2024 03 Dec 2026 o ® Active
Past agents +
NESO ~ Cuerview  MarketEniry  UnitManagement  User My Reports My Dashboard
_— Miquita Oliver
Home | Related enfifies heyist1855@kimasof.com

#, Mansge account
Related entities 2, Secondary ascount
& Contactus

M i M its
'y companies y agen B Logout

If you wish to find an Agent to act on behalf of your company, send your request to the Registered
Service Provider by clicking the bution below

Find an Agent

Active agents

Company Name ‘Start date End date Assighed assets
BBC Sounds 03 Dec 2024 03 Dec 2027 9
Past agents =+
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15.7. Consent Exchange Process — Extension Rejected

Where consent is not granted, the status remains as ‘active’ and there is no change to
the existing date. The other party’s users will receive an email notification to
acknowledge the rejection outcome.

Request Rejected

‘You have successfully rejected your extension request. We will
notify you once the company reviews it

Go back o My Companies tab
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15.8. Email Alert Templates

The screenshots below, illustrate example templates for all the Email Alerts sent to
Users in connection with Related Entity Process.

Example 1: Email to the Agent to confirm that the Asset Owner has initiated the
‘Termination Request/Order Instruction’

From: noreply@salesforce.com <noreply@salestorce.com> on behalf of Commercial Operation <commerelal operation@nationalenery
Sent: 21 November 2024 07:52 Ph
To: i

Subject: Sandbax: SMP: Related Entities: Voluntary Termination initiated by 222 BRECKNOCK ROAD FREEHOLD COMPANY LIMITED

National Energy
System Operator

21142008
This email is to confirm that your Company 222 BRECKNOCK ROAD FREEHOLD COMPANY LIMITED has initiated valuntary
i f the related entity RE-0167 the ive To Date is
24111/2024.
Please take actions sgainst the Assets managed for the Comaany 222 BRECKNOCK ROAD FREEHOLD COMPANY LIMITED 2 or move days before To Date for back o \pany 222 BRECKNOCK. D COMPANY LIMITED. 1f no actian s taken on the managed
dates, the sy the managed Assets by the To Date of 2 days ar less.
3 contact your Asset Dvmer (Service Provider] in question.
Thank you,

NESO - Single Market Platform

How 1o get in touch
commercaioperations @natonalenergrio com

NESO=

) Th ooty w0 o gl prfessal, o o oo s st 1 « e g s . . e o bk e i rebanca on s
e s Camaet

wanmission

Tho regiered

Example 2: Email to the Agent to confirm that the automatic Global Versioning of
Committed Units will take effect.

From: norephy@salesforce com <noreply@salestorce.coms on behalf of Commercial
Sent: 22 November 2024 03:33 PM

Subject: Sandbox: SMP: Related Entties: G Completed

National Energy
Systamn Operator

2/11/2024

This email is ta confirm that the Global Versioning of the
Unit(s) will be processed and units will be versioned and the
related pre qualifications for the affected Unit(s) will be
terminated.

f you have any 1 cantact your Service Provider,

Thank you,
NESO - Single Market Platform

How 10 get In fouch

s,
L=
NESO<
oo et o j— R S —
Yo oo
» -
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15.9. Email Alert Templates (Cont)

Example 3: Email to the Agent to confirm that the automatic Global Versioning of
Committed Units will take effect.

From: om Of Commercial Operation
Sent: Monday, December 2, 2024 11:58 AM
To: durga.cpg@nationalenergyso. com

P Related By

National Energy

System Gperator

o2/12/2028

Company Subro Sabjiwala has sent you a request extend the

active RE Agresment. Please review the request by logging into your
'SMP portal and navigate to My Companies' tab.

Thank you,

NESO - single Market Platorm

How 10 get in touch

COMAEACiSRRRTELIOS ERAlIUNNENT1E0.com

s T neco

NESO=

- o— B
I s -
e R

Example 4: Email Acknowledgement of Consent to Extend Agreement sent to Agent

From: on behalf of Cammerci| Op:
Sent: 22 November 2024 03:18 P

om <subransu.
Related Entrties: Accepted by

National Energy
System Operator

22/11/2024

Company Subro samsung accepted the RE Agresment extension

request. You can find the details of the extended RE agresment by
logging into your SMP portal and navigate to "My Companies’ tab.
Thank you,

NESO - Single Market Platform

How 10 getin touch
"

NESO=

reciantz) The soement proessicrat o L wmaenmans copy use. o

Example 5: Email Acknowledgement of Consent to Extend Agreement sent to Asset
Owner

From: of Commercial Op om>
Sent: 02 December 2024 05:29 PM

<subhy
Subject; Sandbox: SMP: Related Entities: Extension Request Accepted by F LTD

National Energy

System Operator

02/12/2028

Company F LTD has accepted the RE Agreement extension
request. You can find the details of the extended RE agreement by
logging into your SMP portal and navigate to "My Agents’ tab.
Thank you,

NESO - Single Markat Platform

How to get in fouch:
COMME(EiBloper 31N S B ALONSIENEITYE0,COM

NESO=
B [ I .
gl
- SR
S — -
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15.10.

Example 6: Email to the Agent or the Asset Owner to acknowledge that the consent
was not granted for extension request

Of Commercial Operation
sent: Monday, December 2, 2024 12:01 FM
To: durga.cp@nationslenseRysa.com

Entities: jocted by

Nationol Energy

System Operator

02/12/2024

Company Subro Sabjiwala rejected the RE Agreement extension
request. You can find the details of the extended RE agreement by
logging into your SMP portal and navigate to "My Companies’ tab.
Thank you,

NESQ - Single Market Platiorm

How 10 get ntouch:

Comemetcisoosealions oL SEnei50 com

iy

NESO=

Hyou e e e

Ermail Alert Templates (Cont)

s ROy e s Tty 3 G e - 40387y BRSSPt 408 SESSISR.LOD] Ll Ok g S50 1 sk 50 8.

it s s

e v oy gl
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16. Inter-company
Sharing
Agreements
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16.1. Definition of Inter-Company Sharing Agreements

In the context of SMP, an Inter-Company Sharing Agreement has been defined as a
whereby a Market Provider (Company A) has entered into a representational
relationship with another Market Provider (Company B) for a defined period to enable
them to acquire and manage the existing ‘Portfolio’ on their behalf.

The portfolio is defined as the following;
e Al Units (in either Draft, Submitted AND Accepted State) owned by Company A

e All Assets (in accepted state) either owned directly by Company A or acquired
by Company A through a Related Entity Agreement Transfer** (**where the
Related Entity Agreement is still valid)

e All Existing Prequalification Applications (in either Draft, Submitted, Submitted
for Signature, Incomplete AND Approved State)

e Any Asset Testing Documentation (ITE Certification) provided as appendages to
the prequalification Applications

e Reporting & Data Analytics associated with Units, Assets and Prequalification
Applications contained within the Portfolio.

16.2. Scope of Inter-Company Sharing Agreements

The Inter-Company Sharing Agreement is primarily designed for Market Providers
whom are part of a Corporate/Legal Structure with other Market Providers such as
Parent Companies whom Subsidiary Companies or Companies whom acquire other
Companies through mergers and acquisitions. However, it can also encompass the
needs of Market Providers whom are independent of one another.

The key objective of an Inter-Company Sharing Agreement and the respective
functionality on SMP is to allow such Companies to enable access to their ‘Portfolio’ and
the ability to directly manage the portfolio on their behalf whilst continue to manage
their own native portfolio simultaneously for the duration of the agreement period.
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16.3. Distinction between Company/Market Provider

Agreement Types

An Inter-Company Sharing Agreement has a distinct purpose from a Related Entity
Agreement as follows;

Inter-Company Sharing Agreement: Enables a Market Provider (Company A) aka
‘Primary’ Account to directly access and manage at least one (or more) Market
Provider's (Company B, C, D etc) aka ‘Secondary’ Whole Portfolio for a pre-defined
given time period whilst being able to also access and manage their own portfolios.

Management activities does encompass the core functionality of SMP;

Update or Alter an existing Unit’s logical grouping through the Global Versioning
Process

Apply for new Services for existing Units already pre-qualified for existing
Services acting as the Secondary Account

Add or remove existing Asset(s) directly owned by Company B, C, D etc (
‘Secondary Account’) to new Unit(s) or existing Units (through Globall
Versioning)

Add or remove existing Asset(s) not directly owned by Company B, C, D etc (
‘Secondary Account’ but ‘leased’ from a third party Market Provider through the
medium of a Related Entity Agreement (transfer/delegation of asset(s))

Directly register or onboard new Units acting as the Secondary Account.
Directly register or onboard new asset’s acting as the Secondary Account.

Align new Unit(s) with asset(s) and prequalify Unit(s) for services acting as the
Secondary Account

Representatives (Employees aka Portal Users) on behalf of the Primary Account
can ‘Account Switch’ between their own Company’s Portfolio and alternate any
Secondary Account Portfolio’s using their native/own SMP Account and login in
using only one set of login credentials
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Management activities do not encompass the following functionality of SMP;

The ability to access EAC (Enduring Auction Platform) and submit bids for Trading using
ANY of the Secondary Account's eligible Unit(s) is prohibited.

Access to EAC (Enduring Auction Platform) will only be permitted for User’s native
Account (Primary)

Access to User Management functionality will only be permitted for User’s native
Account (Primary)

Related Entity Agreement: Is essentially exclusive to management of Asset(s)
specifically.

e |t enables a Market Provider (Compony B, C, D etc — Service Provider) to
delegate management of select Asset(s) they own to another Market Provider
(Company A - Agent) for a pre-defined given time period.

e Itenables a Market Provider (Company A - Agent) to directly register or on
behalf of (Company B, C, D etc — Service Provider)

e The Agent only uses their own native account to create or modify Units with said
Asset(s) AND prequalify their own Units for Services.

e The Service Provider is prohibited from leveraging the delegated asset(s) to
align to Units or add to existing Units throughout the duration of the agreement.

The Asset Owner relegates responsibility of the delegated asset(s) for the duration of
the agreement period and is prohibited from performing any management activities
on SMP with said asset(s).

The Agent is permitted to submit bids using asset(s) to which they have been
granted delegation exclusively for the period of the Agreement period.
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16.4.

Conditions of Inter-Company Sharing Agreements

The following pre-requisites conditions are required for providers to take advantage of
an Inter-Company Sharing Agreement and the functionality;

16.5.

Both Market Provider's must be registered on SMP by at least one Company’s
representative. This means the Company and the User must self-register prior
to access SMP.

Where an existing Market Provider ‘Company’ is registered however there are no
associated ‘active’ portal user(s) associated with the Company registered,
then it is expected that at least one or more Company’s
representatives/employees must self-register. If prospective User(s) wish to
clarify if their Company’s Account is already known to NESO and if any existing
‘active’ portal user(s) have already registered on SMP, then they are advised to
approach to their respective Contract Manager in advance.

Access to Secondary Account(s) Portfolio cannot be granted without a ‘live’
Inter-Company Sharing Agreement in place. The Company whom initiates the
request to establish a Company Sharing Agreement is classified as the ‘Primary
Account. Any Market Provider registered on SMP can initiate a request to
establish a Company Sharing Agreement.

’

An Active Portal User representing the Primary Account must possess the ‘Super
User’ Role in order to be able to send an initiation request to another Company.

Only an Active Portal User representing the Secondary Account in possession of
the Super User Role can accept or reject an initiation request from a Primary
Account.

Only selective User's associated with the Primary Account can access any
Secondary Account(s) portfolios. Access must be determined by the Super User
through User Management Functionality on the SMP (User Interface) Portall.

Users associated with the Secondary Account will continue to be able to
directly access their own portfolios despite an Inter-Company Sharing
Agreement in place, therefore there is a risk of both User’s affiliated with the
Primary Account AND User’s dffiliated to the Secondary Account managing the
same portfolio at the same time.

Agreement Business Rules

A Market Provider cannot submit duplicate nomination requests to the same
provider for the same representation date window.
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16.6.

A Market Provider can however extend an agreement but submitting a new
request with a different set of dates with the same provider

A Market Provider cannot submit multiple nomination requests to different
providers with different or the same representation date window.

Both parties have to accept the agreement and consent to the terms and
conditions before the agreement is formalised on SMP. If either party fails to
accept or reject, the agreement remains in ‘pending’ state. **(With the
exception of the case where no other active portal user is dffiliated with the
Secondary Account)

If either party rejects the agreement, it is made redundant and the process and
the agreement exchange is terminated. **(With the exception of the case
where no other active portal user is affiliated with the Secondary Account)

The ability to access EAC (Enduring Auction Platform) and submit bids for
Trading using ANY of the Secondary Account’s eligible Unit(s) is prohibited
throughout the duration of the agreement period. This rule extends to where a
Primary Account is in a singular relationship or multiple relationships
concurrently.

Access to EAC (Enduring Auction Platform) will only be permitted for User’s
native Account (Primary)

The Secondary Account(s) Portfolio Records will only become available to the
Primary Account’s respective User’'s on Day 1 of the representation period.

Once the Agreement Period has expired, unless the agreement has been
extended, then the access to the Secondary Account’s Portfolio will be
revoked the Day after the last day of the Representation Period (Effective To
Date). Users associated with the Primary Account will no longer be able to gain
access to the Secondary Account’s Portfolio records.

Agreement Considerations

It is recommended that when setting the representation dates, Both the Primary
& Secondary Account(s) representatives ensure they allow for sufficient lead or
onboarding time to ensure that the Primary Account’s User’s are in a position to
form a new Unit and prequalify successfully prior to auction timeframes.
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It is recommended that when a representative from a Primary Account wishes
to submit a pre-qualified Unit for Trading on EAC the Unit MUST be owned by
the Primary Account. Therefore when creating new Unit's they must perform
this action as the Primary Account (native).

Any existing Pre-qualification Applications for Services tied to Units in Accepted
State that have been created previously by a Secondary Account User may
subjected to the requirement to have a new ‘Form B’ Service Agreement re-
submitted with the approval of an Authorised Signature representing the
Primary Account. This can apply to Pre-qualifications in the following states;

a. ‘Draft’
b. Submitted (previously by the Secondary Account Users)

c. Signature in Progress, Incomplete (previously by the Secondary Account
Users)

In order to enable this, your Contract Manager can revert the existing
applications to ‘Draft’ State in order to allow them to be re-submitted for a new
Form B. In readiness for this however it is important that a) an Authorised
Signatory has been onboarded to the Primary Account and b) Has been
extended access to the Secondary Account. Please visit the Chapter on User
Management for further details on how to onboard an Authorised Signatory
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16.7. Initiating (Nomination) Requests

16.8. Locating a prospective Secondary Account

If you are initiating the request (Active Portal User) representing the Primary Account.

*You will require the ‘Super User’ Role. To verify you can navigate to the User
Management Screen, where assigned roles are listed against ‘active’ users. To acquire
the Super User Role, you will need to reach out to your Contract Manager whom can
assign the role to your User Record.

e As a Super User, you will see the ‘My Additional Accounts’ Tab appear on the
Overview/Home Page Screen.

e Select this option to initiate an Inter-Company Agreement

e Alternatively you can opt to select the ‘Secondary Account’ option upon clicking
on your Avatar to display the ‘Mini’ Screen

NESOZ Ovniew  MakstEnmy  UnaMansgemant  Ussr My Regons My Dsstbosed E

Account

iR My Company Details Jgt My Additional Accounts

Manage your company detais and financial mformation Marage yeur Porfolio Management foe the Secendary Accounts you are parfiolo manager for

Your onboarding checklist

Update Company details Manage registration request Assign authorised signatory
Viewiupdate your company detals o keep them accurate at sl fmes. Approve or quests you have from users in your Assign up o 3 authorised sgnalores n ordes 1o compiele the appication
Update Company datails - View Video Mansge regitration request Assign sulhoried signatory >

Mot finding what you noed? You can download our User Gide.

Proceed with navigating to the ‘Find Secondary Accounts’ Custom Button and click
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NESO% Ovendew  MakstEnuy  UntMansgemen:  User  MyRepons My Dashboard =)

—_— Test Bunn,

¥
Kentrsil ireveon@mikads org
Hame | My Addonal Accounts

2 Manage account

My Additional Accounts 3, Secondery sccount

® Contactus

W you wish ta act on behalf of another company as their Portoio Manager, send your requast to the Registered Servics Provider by clicking the bution [+ Logout

16.9. Locating a prospective Secondary Account—
Entering in the Market Provider Details

The pop-up screen prompting the prospective Company will ask for two mandatory
pieces of information a) the Company Registration Number in the search box and b)
the representation dates. Please note that without entering a valid number, the process
will be aborted. When a valid Registration number is detected, the corresponding
Company Details are displayed.

Portfolio Management

Company details

In order to align a portfolio management please search for the
relative company registration number

* Company registration number

Q, Search for company

Cancel
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16.10. Locating a prospective Secondary Account -
Entering the Company Details

The search result will appear, to confirm select ‘Next, if the search result returns a result
which was not correct or expected, then the process can be abandoned by selecting
‘Cancel’ allowing a new search to be performed if required.

Portfolio Management

Company details

In order to align a portfolio management please search for the
relative company registration number

* Company registration number

Q123456

Rainbow Sprinkles

176 Dunkeld RoadRoehampton
PH13RD

United Kingdom

Clear Search

o
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16.11. Locating a prospective Secondary Account — If a
Company cannot be located or the pre-conditions
have not been met

If the search returns an error message, it will be due to the fact the number entered is
incorrect or the intended Account does not have a Super User affiliated to it. In this
instance, as per Section 11.4 Conditions of Inter-Company Agreements, it will not be
possible to continue with the exercise unless a Super User has been onboarded onto
the Secondary Account in question (With the exception of the case where no other
active portal user is affiliated with the Secondary Account)

Portfolio Management

Company details

In order to align a portfolio management please search for the
relative company registration number

* Company registration number

£ 03058989 [x]
Either the Company you have selected AND/OR the designated Super
User for the company cannot be found, please arrange to contact your
|Account Manager fo investigate further.

Cancel
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16.12. Locating a prospective Secondary Account -
Entering the Agreement Dates

Next proceed with entering the Effective From and the Effective To Dates in the format
specified. It is mandatory to specify the two sets of dates, so if these are not known,
then the process can be abandoned by selecting the ‘Cancel’ option.

Portfolio Management

Effective dates

Please specify the time period during which you will be acting as a
portfolio manager for the company

Effective dates
* Sharing Agreement Effective Sharing Agreement Effective
From Date End Date

DD-MMM-YYYY = DD-MMM-YYYY =
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16.13. Consenting to the Terms & Conditions as the
Primary Account Representative

The next screen to appear will present the ESO Terms & Conditional Clauses that must
be reviewed and either Accepted or Rejected before completing the exercise of
initiating the Inter Company Agreement Request. If the ‘Rejection’ option is selected,
then the Agreement process will be revoked, requiring either a new request be made or
indicates that the process has been abandoned.

Portfolic Management

Tore & Conciions
T AT TR T TR TR S TY N T N W T
Agan) b give T Undierakings and acknov edgmenis sal out £y
i that Form B, inciuding 25 b s complianoe with 21l of
MNESOS procummant and coniract leemes and reguinemants
with respect o such Balancing Sanios by whech il henahy
e |0 e Boding

+ it 5 authorised on the relabed enily's behalf io exerndse s
righis and perfionm = ohigalions pursuant o sudh
procuremant and ponfract bems, and in relalion eansia i
acinvwindges and agress that & s and will ba bound by af
acis and omissions of fre porifiolo manager, acting 25 Aoent

= | agrees o lake such actions and provice such informalion
5 may bi reascnably egueshed by MESD or ofhaneise
FeEDEGarny 10 Sfaien D NEdanad Sy O s Feange 115
Turctors with respect anala

+ i agroes thal iis authorisabtions (25 set out abose) shal ba

mitiad 1o thi Srmeframs indicabod by the seociod Efectie
From and Efectiva To Daies specifiod in dre Agrocmeni
Riuist. &y astension io the Efectiwa To Daie may ba
notifed in wiilng by MESD o tha redated entity [and’or
porifoikn manager] no laier than 10 working days pricr i such,
Effective To Diate; and

+ I will el Subeml, oF abiermpl B0 submil, bics o ofers for
rrifiphia Lsers within e Same Auction during the same
Conirached 'Window, and shal acl within tha laes of England
o Walins (35 updried Trom e 0o D] 2t ol mes

Accepl i Terms & Condilions

Feject tha Terms & Condiions -

a a
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16.14. Locating a prospective Secondary Account -
Confirmation of Submission of Nomination Request

The pop up screen below will appear to confirm the end of the initial
nomination request exercise and awaiting the representative from the
Secondary Account to perform their reciprocal actions.

Request submitted

You have successfully submitted your alignment request.
We will notify you once the company reviews it.

Go back to My companies
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16.15. Expiry of Initiation (Nomination) Requests

Once the Initiation Request is generated, the representative of the Secondary Account
(where this applies) must respond and complete the formation of the agreement
within a given time period of 14 days from when the request was made.

A scheduled reminder will be sent if the Secondary Account’s representative has yet to
accept or reject the nomination request within this period.

e At the point the request was made an email will be automatically generated
and sent to the other party’s representative to accept or reject the agreement

e 7Days (consecutive) after the date the request was initiated and the first
email was dispatched, where the agreement has only been partially agreed to
by one party

If the Agreement has not been formed 14 days from when the original request was
made then the Nomination Request will be marked as ‘cancelled’ and expire. If both
parties wish to resume the original task then a new nomination request will be
required.

It is therefore imperative that the representatives for both providers are fully aware
and anticipate the email exchange within the 14 day period .
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16.16. Expiry of Nomination Requests - Email Alert

16.16.1. Confirmation Email Alert Template
Agreement Nomination Request — Reminder Email Template*

The reminder template is standard across both Related Entity and Inter Company
Agreement Nomination Requests

Fwd: [EXTERNAL] Sandbox: Reminder to take action on your Pending Related Entity Agreement Request with 333 CARE CONSULTANTS L...

@ | € Reply | & ReplyAll | —> Forward | | Kfi | | ==
Tue 24/09/2024
@ If there are proplems with Now this message is displayed, dlick here to view it in a web browser,

National Energy
System Operator

17/09/2024

This is a gentle reminder to review all your pending Related Entity requests pertaining to your account. Please note that the request will expire after 14 days from the original date the request
was submitted. After this period any further requests will have to be re-initiated. Please click the link below to take you to the SMP Portal.

LOGIN TO SMP

Or Copy this Link and paste it inte your browser to login to SMP Portal.

https://testqa-portal.nationalenergyso.com/smp/s/related-entities

Thank you,

National Energy 50 — Single Markets Platform

How to get in touch
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Recipients of (Nomination) Requests —
Secondary Account

16.17.Accepting/Rejecting Nomination Requests as the Secondary
Account.

Once the request has been confirmed, the Super User associated with the Secondary
Account will be sent an Email Alert prompting them of the pending nomination request.
They will be expected to click on the hyperlink in the body of the email or login directly
to the SMP Portal to be able to complete the acceptance or rejection of the nomination
request exercise.

As the prospective Secondary Account representative, the associated portal user will

click on the ‘My Additional Accounts’ Tab on the Overview/Home Page or alternatively
they can navigate to their Avatar and select the option ‘Secondary Account’ from the
list.

NESO%— Ovendew  MakstEnuy  UntMansgemen:  User  MyRepons My Dashboard é

Hame | My Addonal Accounts

My Additional Accounts ————

W you wish ta act on behalf of another company as their Portiolio Manager, send your requast to the Registered Service Provider by clicking the butt [+ Logout
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The Asset Owner’s portal users will be presented with the screen below, when at least
one of the User’s in the case of mulltiple user’s either selects Reject or Accept, the
pending agreement notification will remain on the SMP Portal.

The request notification with the option to Accept or Reject the request will display
under the My Additional Accounts Page. Prior to selecting Accept option they will be
required to visit the Terms & Conditions Page to review the content. It is recommended
they do this in a different tab on their browser.

16.18. Nomination Request Listing/Offer

v £ Apps|Intelligent Hub. X | @ Outlook X | @ NewTsb X & My Additional Accounts X 4+ — a pe
<« G %3 testga-portal.national .com/smp/s/my-additional-accounts v n] a
=3 ) '
NESO"G Overview  MarketEntry  Unit Management  User My Reports My Dashboard

Home | My Additional Accounts

My Additional Accounts

SMP Portfolio Agreement Request

Company name 333 CARE CONSULTANTS LIMITED

Effective Dates 25-Sept-2024 -30-Sept-2024

333 CARE CONSULTANTS LIMITED is asking to become your Portfolic Manager.

If you accept this request, the Portfolio Manager will be duly authorized to act on your behalf with NESQ in line with
the Terms & Conditions.

Proceed with Agreement

Accepting Nomination: Upon selecting this option the following actions will occur;

e The Primary Account’s Super User will be notified by Email and via an in portal
notification

e They will be expected to login into SMP and replicate the Acceptance of the
Terms of Conditions

¢ Once they have reciprocated and accepted the ‘pending agreement’ the Status
will move to Accepted and the Agreement will officially be formalised on SMP. A
record of the Portal User whom accepted the agreement and consented to the
Terms & Conditons and the date of consent for both parties will documented on
SMP internally.
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Rejecting Nomination: : Upon selecting this option the following actions will occur

e The Primary Account’s Super User will be notified by Email of the Rejection

Outcome.

16.19.

Consenting to the Terms & Conditions —

Agreement Copy

The image below provides the description of Terms & Conditions legal text that both
parties (respective Super Users for the Primary and Secondary Account) are expected
to consent to in order to complete the formation of the agreement

Portfolic Management

Termes & Conciians

T AT TR T TR TR S TY N T N W T
Agan) b give T Undierakings and acknov edgmenis sal out
i that Form B, inciuding 25 b s complianoe with 21l of
MNESOS procummant and coniract leemes and reguinemants
with respect o such Balancing Sanios by whech il henahy
e |0 e Boding

+ it 5 authorised on the relabed enily's behalf io exerndse s
righis and perfionm = ohigalions pursuant o sudh
procuremant and ponfract bems, and in relalion eansia i
acinvwindges and agress that & s and will ba bound by af
acis and omissions of fre porifiolo manager, acting 25 Aoent

= K agroes o doke such acbons and provics such inlormalion
x5 may be reasonably equestied by NESO or othanaise
necessarny 1o enabhe tha related enbiby to dischang ils

Turciions with resped francia

+ i agroes thal iis authorisabtions (25 set out abose) shal ba

mitiad 1o thi Srmeframs indicabod by the seociod Efectie
From and Efectiva To Daies specifiod in dre Agrocmeni
Riuist. &y astension io the Efectiwa To Daie may ba
notifed in wiilng by MESD o tha redated entity [and’or
porifoikn manager] no laier than 10 working days pricr i such,
Effective To Diate; and

+ I will el Subeml, oF abiermpl B0 submil, bics o ofers for
rrifiphia Lsers within e Same Auction during the same
Conirached 'Window, and shal acl within tha laes of England
o Walins (35 updried Trom e 0o D] 2t ol mes

Arcepl i Terms & Condilions
Riapect the Tasre & Condiions
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16.20.  Prevention of completing the formation of an
Inter-Company Sharing Agreement.

One of the Business Rule conditions enforced is to ensure that a prior agreement
between both parties is not already in place to avoid duplicate agreement records
being created on the system, where a Primary Account representative attempts to
initiate a request to the same Company/Market Provider for the same representation
period dates and a ‘live’ agreement is already in place, any additional requests are
blocked.

16.21. Notification that an existing Agreement s in
place

If a Market Provider’s Portal User attempts a repeat request above during the
nomination stage, this message will appear on screen.

Already existing alignment

You are already acting as an agent for this company on
those specified dates.
Go back and edit the dates if you require a new related
entity alignment.

Go back to My companies
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16.22. Notification that one of the parties is still
pending approval

If either of the Market Provider’s Super User’s are yet to either a) consent to the Terms &
Conditions or b) the nomination request is still in a pending state during the 14 day
period, this message will appear on screen if they attempt to initiate a duplicate
request to the same Market Provider for the same representation dates. This will block
any potential duplicate requests being ‘created’ on SMP.

Pending approval

You have already submitted your alignment request and it's
waiting for approval. You cannot submit another one at this
time. We will notify you once the company reviews it.

Go back to My companies

16.23. In portal notification — Secondary Account
Portal Super User

A Company name Ltd. has accepted your X
request to become an Agent. Accept the
the agreement to make it effective.
12 Oot 2021, 14:24

Manage related entities
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Post Formation of Inter Company Sharing
Agreement

16.24.  Ability to ‘Account Switch’ between Primary
and Secondary Account(s)

Once an Inter-Company Sharing Agreement has been established the Super User from
the Primary Account will be granted access to the Secondary Account ‘Portfolio’ the
same day.

When referring to the ‘Portfolio’, it essentially means that the Secondary Account SMP
Portal will be visible to the Super User from the Primary Account.

e To enable this feature, always navigate to the Avatar and select the Drop Down
Menu. This allows a Super User to alternate between Portal Screens, they can
leverage the ‘Account Switch’ feature by simply navigating to the ‘toggle’ button
listed against the Secondary Account Name.

In the diagram below, there is a listing for two companies; a) ‘Rainbow Sprinkles’ and
b) 123 Limited. Rainbow Sprinkles is classified as the ‘Primary Account’,

e By dragging the toggle from Left to Right for 123 Limited, the Screen will switch to
the Secondary Account (123 Limited).

e Conversely by dragging the toggle from Left to Right for Rainbow Sprinkles , the
Screen will switch back to the Primary Account.

e When the toggle indicator is shaded in grey, it indicates that this Account is in
‘sleep’ mode. It is not possible to ‘toggle’ on more than one Account at any
given time when logged into SMP.

NESO}% COverview  MarketEntry  UntManagement User  MyReports My Dashboard [ = ]
< back
Hame | My Additional Accounts: Sekect me compar 10 swten &
from e s e
My Additional Accounts "
i now company

1f you wish 10 act on behaf of anather company as thei Pertialio Manager, send your request 1o the Registered Servics Providdy by clicking the button

In the diagram above, the Account Portfolio for the Secondary Account is on display.
The Super User is able to perform the duties/activities as outlined in Section 11.3 with
the exception of accessing EAC with the Secondary Account Portfolio.
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16.25. The Trader Role in the context of Primary &
Secondary Account Access.

As it stands with the introduction of the Inter-Company Sharing Agreement Feature,
User’s with the Trader Role and the Super User Role will not be able to perform
account switching to secondary accounts but will continue to have access to their
own Portfolio and as such be able to click the EAC custom link button to submit bids
and participate in Auctions for Units ‘'owned’ by the Primary Account

This restriction applies throughout the duration of the Inter-Company Sharing
Agreement period.
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16.26.  Extending Access for Additional Users from
the Primary Account — Granting Access

Where a Super User wishes to grant access to one or more Secondary Account(s) for
their own additional active portal users, then they will need to update the User’s ‘profile’
on the Portal under the User Management Section.

NESO= Overview MarkstEny  UnitManagement | User  MyReporis My Dashboard [ =]
Home | Users
Users
License fr—
sed &
Available
2/3
Active users  Regfustion Requests  Inactvausers  Autharised Signatories
2 Users
User name Email User role Sacondary Trader Account Status
Accounts
N 0‘“‘“"""' kentrail treveon@milkads.org User Admin o o
zroles o T
o.lwnancmm plley82873@asaud.com Unit Manager o [ o)

Navigate to the User in question and click on their name, navigate to the Secondary
Account listing and click on the Account in question to move it from the left column to

.
the right column.
v - T
€ 3 €@ % nationslgrideso--smpgasandboxmy.site.com/singleMarkets latiorm/s/user-management * 0O @

AAAAA

I - S — - -

ccccc .

s @werusm [ ———— ssann. o o

. 0‘""""‘“”" aniket mishragnationaigrid.com ....m ° ,

e = permissions.

e
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16.27. Extending Access for Additional Users from
the Primary Account — Removing Access

Access can also be revoked by conversely reversing the same sequence of steps -
Navigate to the User in question and click on their name, navigate to the Secondary
Account listing and click on the Account in question to move it from the right column

to the left column.
< @ ® O
3 Usars
User name Email User role Secondary “Trader Accoun! it Statu:
P
N eJ,,”M,,,,,, Iyoti.mishra@nationalgrideso.ct User Admin o
+2roles
v c o Unit Manager °
+2roles
aniel mishea@nationalgnid com
o N T ——
(D User Roles Descripton Secondary Accounts

Add a Users Access ta a Secondary Account

Avitse  ceedse
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16.28. Confirmation Email Alerts

Outlined below are the various Email Alert notifications that are issued to Market
Providers throughout the formation of the Inter Company Agreement Process.

16.28.1. Confirmation Email Alert Template 1

Request initiated by either party

CAUTION: This emal Crigingsed 1am Sutscts ¢f ihe SAQamKason £O RO Ik IS € 340 FTACYNARTS LSS /U FCOIVES e FSAGar a1 AW 1he CONENE 15 13t 1T U Ui

NESO L=

System Operator

16.28.2. Confirmation Email Alert Template 2

Request — Accepted: Agreement Successful

'S POt L0k Pk Er 38N STTECTTANTE LRSS /: REIINGE TN HRGHN 3T EADN the COMTARE (1 1378, 1 YCu SIPACt TN I S MBICICUT §16a5a w3 T Tapont PRISY DuTon.

Maticnsl Energy 5O - Single Markets Platform

NESO=
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16.29. Confirmation Email Alerts

Outlined below are the various Email Alert notifications that are issued to Market
Providers throughout the formation of the Inter Company Agreement Process.

16.29.1. Confirmation Email Alert Template 3

Request - Rejected: Agreement not successful

CAUTION: fyou suspet please usethe Repen Pish buson.

National Energy
System Operator

8082024

16.30. Registering an additional company

To register an additional account not registered yet in SMP, locate the profile icon in the
top right corner of the page and select ‘Secondary Account’

Ali Test
cotohis628@skateru.com

Manage account

2 Secondary account

Contact us

Log out
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Then click the '+ Add new company’ link

¢ back

Select the company you want to switch to
fram the list below.

T LIMITED

+ Add new company

ent for.

The user is taken to the My Additional Companies page. Here, select ‘Register Additional
Company’

Home | My Additional Companies

My Additional Companies

If you wish to act on behalf of another company as their Portfolic Manager, send your request to the Registered Service Provider by clicking the button.

Find Secondary Accounts

If you wish to register additional company and act as the Portfolio Manager, you can do so by clicking the button

Register Additional Company

Select whether the company you wish to register is a UK Limited Company or Non UK
Company, then press Next

Register Additional Company

Select your Company Location

Let us know if your company is registered in the UK or Overseas.

(O UK Limited Company
(O Non UK Company

Cancel
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If UK Limited Company is selected, enter the Company Registration (Companies
House) number of the organisation, then press Proceed.

Register Additional Company

Your company details

Provide these details to help us identify your company

* registration number

Q. 11014226

NATIONAL ENERGY SYSTEM
OPERATOR LIMITED

St Catherine's Lodge Bearwood Road
Wokingham
RG41 5BN

Clear Search

o——

If Non UK Company is selected, enter all the information requested, including the
company name and address of the organisation, then press Proceed.

Register Additional Company

Your company details

Provide these details to help us identify your company

Company Registration Number

‘ Company Registration Number

Business Type

‘ Business Type

Company name

‘ Company name

Cancel

Register Additional Company

Your company details

Address Line 1

| Address Line 1 |

Address Line 2

| Address Line 2 |

County (Optional)

| County |

Postal Code

| Postal Code |

Cancel

June 2026
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Enter the from and end dates that access is needed to the company in SMP. If access is
needed right away, select today’s date as the Effective From Date, and press Confirm.

Register Additional Company

Effective dates

Please enter the Effective From and To dates for when the
Additional Company Portfolio Management will be Active.

Effective dates

* Effective From Date

10-Sept-2025 30-Jan-2026

The request to register the additional company will now be with the NESO Contract
Manager team to approve. When they have done so, the user will be able to switch to
the newly registered account by again selecting the profile icon and then Secondary
Account

{ back

Select the company you want to switch to
from the list below.

T LIMITED

NATIONAL ENERGY SYSTEM
y o

OPERATOR LIMITED

The user can now access the account with delegated Super User, User Admin and Unit
Manager permissions.
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17. Providing
Financial Banking
Details
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17.1. Recording Financial Payment Details

A provider should supply their Financial Payment information on the Portal under
Company Details section of the portal. Moving forward all providers will be expected to
provide and update their financial details on the SMP Portal in order to ensure the most
accurate banking details are captured.

A portal user must have the Finance Manager Role in order to access this feature. Click
on the Avatar icon or navigate to the My Company Details Tile on the Overview
Tab/Landing Page.

Figure 14.1: Accessing Company Details Screen

®, Manage account
Bs Update Company Details

©® Contactus

_ [» Logout
companies you are an age
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17.2. Recording Financial Payment Details: Cont

S — -
NESOZ v MaketEny UntManogemeni User MyRepors My Dashbosrd o
Account
B My Company Details Jg% My Additional Accounts
Manage yourcompaey dtats and Snancl romaton Manage your Portob Management o 1 Secondary AcCounts you areportiolo masager for

Your onboarding checklist

Figure 14.1: Update Company Details Screen

Home | Company Details

Update Company Details

Complete all the information below in order to complete the registration.

Your details

> Your Details
Company details

Company address

> Company Details

Address for receipt of notice

Register Provider Financial details

© © 6 0 0 0

Terms and Conditions > Company address

> Address for receipt of notice

v Register Provider Financial Details

Do you want to complete the Financial details now?

Select the ‘Registered Provider Financial Details’ subsection as illustrated in Figure 14.1.
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17.3.Recording Financial Payment Details: Cont

Figure 14.1: Update Company Details Screen — populate details.

v Register Provider Financial Details

v Do you want to complete the Financial details now?

* Bank name
Santander

* Account name

123 Limited

* Sort Code
211223

* Account Number

34875683745

IBAN
123

VAT Number
123

Effective from Date

19-Sept-2022 &
Currency
Pounds -

Please select and upload one of the following
accepted banking evidence.

Note: Online banking screenshots must include company name,

internet address bar and date of origin.

* Bank Evidence Type
Bank statement dated within the last six months
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17.4.Recording Financial Payment Details: Cont

v X Apps|Inteligent Hub X | @R Mail - Subhransu Sekhar (5 % | B Mail - Subhransu Sekhar (= X @ Company Details X @ NewTeb x |+ - a x

< C %3 testga-portalnationalenergyso.com/smp/s/company-details Y n} a

Terms & Conditions

By submitting this form, you make the following declarations

Thatit has complied with all laws intended to prohibit or restrict anti competitive practices
relevant to its participation in activities with by NESO of Balancing
Services

That neither it nor any Affiliate has engaged in any market manipulation in relation to the
wholesales energy markets; That neither it nor any Affliate has done anything which would
constitute a breach of the Bribery Act 2010 with a view to influencing the outceme of any
procurement activity by NESO in relation to Balancing Services; and

That neither it nor any Affiliate has offered to pay or give any sum of meney, inducement or
valuable consideration directly or indirectly to any employee of NESO.

«| |agree to the Terms and Conditions

Cancel

In order to save the details provided and the Submit button to be ‘released’ - it is
mandatory to also upload the supporting evidence and answer the fields marked with
a red asterisk. Finally, the checkbox under Terms & Conditions must be checked.

In order to update any financial details post submission, it is essential that the
mobile number stored in the Your Details is populated.
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v £ Apps|Inteligent Hub % | (R Mail - Subhransu Sekhar (5 % | (3 Mail - Subhransu Sekhar (= X @ Company Details X & NewTab

€ 5 @ = testga-portalnationalenergyso.com/smp/s/company-details

Terms & Conditions

By submitting this form, you make the following declarations

Thatit has complied with all laws intended to prohibit or restrict anti competitive practices
relevant to its participation in activities with by NESO of Balancing

Services

That neither it nor any Affiliate has engaged in any market manipulation in relation to the
wholesales energy markets; That neither it nor any Affiliate has done anything which would
constitute a breach of the Bribery Act 2010 with a view to influencing the outcome of any
procurement activity by NESO in relation to Balancing Services; and

That neither it nor any Afiiate has offered to pay or give any sum of money, inducement or
valuable consideration directly or indirectly to any employee of NESO.

v| Iagree to the Terms and ]

Cancel

onditions

Figure 14.2: Updating Financial Details — Contact Details Validation

v Your Details

First Name

Laila

Last Name

Zaghari

Company email

Your company email address

* Mobile number

United Kingdom (44) « 1738456000

Country code £
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18. Contract
(Auction Results)
Data
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18.1. Accessing Contract Data

As of Release 2.7, Portal Users are able to view Auction Result Data in the shape of
‘Contract’ Records for each of their prequalified Units.

e Theresulting data will be accessible in a Report Format and each Auction Result
is grouped under its respective Unit.

¢ To navigate to an individual Contract, the Portal User will have to possess the
Unit Manager Role.

¢ They will then navigate to the My Reports Tab on the navigation bar.

¢ They will see a listing of Report Templates, they must hover to the one entitled
‘Contracts’ and then proceed to click on the ‘Contracts’ Report Name link as
illustrated in the figure below.

NESO I'g Overview  Market Entry  Unit Management Ussr My Dashboard EAC Applicationg" 9

Reports
All Reports Q, Search all reports... o
11 items
REPORTS Report Name Description Folder Created By CreatedOn v § ed
Recent Asset grouped by Service Report Balancing Services System Admin  13/12/2023, 14:38 -
Created by Me
Contracts Report crealed for Contract Management. ~ Contracts System Admin  16/06/2023, 10:23 v
Private Reports
All Reports My Alignments Balancing Services  System Admin  16/12/2022, 10:28 -
FOLDERS My Prequalification Applications Balancing Services System Admin  16/12/2022, 10:28 -
Al Folders Total Asset Registrations Report Balancing Services  System Admin  13/12/2023, 14:38 -

Created by Me

Total Units Classified by Status Report Balancing Services System Admin  13/12/2023, 14:38 -
Shared with Me
Unit Alignments Report Balancing Services System Admin  13/12/2023, 14:38 A4
FAVORITES
All Favorites Unit Services classified by StatusReport Balancing Services System Admin  13/12/2023, 14:38 -
k= i EAC Applicationg? e
NESOS Overview  Market Entry  Unit Management  User My Reports My Dashboard pplication
Reports
Recent Q, Search recent reports... foR
1 item
REPORTS Report Name Description ~ | Folder Created By
Recent Contracts Report created for Contract Management. Contracts System Admin
Created by Me
Private Reports
All Reports
FOLDERS
All Folders

Created by Me

Shared with Me

FAVORITES
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18.2. Accessing Contract Data (cont.)

An itemised list view of each Contract Record will be displayed, to review the details of
each individual Contract (Auction Result) the Portal User will need to click on the
Contract ID (1%t Column) as displayed in the illustration below. This will ‘open’ the
individual record with the granular details or output.

NESO :% Overview  Market Entry  UnitManagement ~ User My Reports My Dashboard EAC Applicationgd! e

Report: Delivery Contracts
Contracts # Enable Field Editing | Q‘ Y| ﬂ| C“ Export

Report created for Contract Management.

Total Records ~ Total Volume  Total Price  Total Total Price
1 5.00 1.00 5.00

ContractiD  |}| Commercial ContractiD: Parent Contractid |v| Commercial Account: Account Name | v | Delivery Account: Account Name |v| UnitiD [v| Unit: Unit Number [+ | Contract Start ||

1 DC-00220725 00220725 Test SMP Test SMP - - 25/09/2024 12:00

N ESO 'é Overview  Market Entry  Unit Management ~ User| My Dashboard EAC Applicationgd! e
Delivery Contract
DC-00220725 New Note Printable View

Chatter isn't enabled or the user doesn't have Chatter access.
DETAILS RELATED

ContractiD
DC-00220725
Contract Start
25/09/2024 12:00
Contract End
28/09/2024 12:00
Volume

5.00

Gommercial ContractiD
00220725

Commercial Account Name
Test SMP

To navigate back to the Home Page simply click on the Overview Tab on the navigation
bar.
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19. Market Entry
Page
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19.1. Market Entry Landing Page

The Market Entry page provides a dashboard view of the Units the user has
submitted, with components displaying the percentage of accepted units, a
bar chart on Units by Status, a list of most recently submitted units with their
Unit IDs and a table view of all Units submitted.

NESO% Overview  MarkstEny  UntManagsment  User

Market Entry

Accepted Units Registrations Status Last Submission
A la \ Draft + Unit 1/ Submission Date
® Accepred 2 AG-00B/17 sep 2024
— ® Reeatsd 0 AGOUB17 Sep 2024
579 Of Total 16 Sep 2024
Regi
8 Uni

Unit Nam UnitID Ass G Capacity  Demand Capacity Markets Services Submission Date Registration Status.
BS Unit AG-00B 0 7n 0 Balancing Services 10 17 Sep 2024 ® Accepled

The Accepted Units component shows the number of Units in total with a
subdivision showing the number Accepted and this expressed as a
percentage. In the bottom left it also displays the number of Units submitted in
the last week.
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19.2. Market Entry Landing Page: Cont

Accepted Units

Accepted / Available ‘

1/5

+ 5 new units

20.00 % Of Total

The Registration Status component breaks down the Units by Status into bars
for Draft, Accepted and Rejected.

Registrations Status
® Draft 50
@ Accepted 2

@ Rejected 0

The Last Submission component displays Unit ID and the date it was submitted.
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19.3. Market Entry Landing Page: Cont

Last Submission

Unit Id / Submission Date

RDP-789/13 Dec 2022
ABC-123/07 Dec 2022

ABC-123/06 Dec 2022

Your registrations table displays Unit’'s row-by-row, with the following
information:

e Unit Name

e UnitID

e Number of Assets the Unit is aligned to.

e Generation & Demand Capacity

e Markets the Unit is applicable for

e The number of Services the Unit is prequalified for.
e Date the Unit was submitted.

e Status
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19.4. Market Entry Landing Page: Cont

55 Units

Unit Name Unit ID

RDP 123 NGED

Test Unit 2707 abc-1234

Unit 159

ukpn asset

Search
Asset Generation Capacity Demand Capacity Markets
1 =) 0 RDP MW Dispatch
1 [ 0 Balancing Services
| o - 2:::1 Flexibility
1 55 0 RDP MW Dispatch

Services

e

‘0

oo

Submission Date

02 Aug 2023

01 Aug 2023

01 Aug 2023

01 Aug 2023

Registration Status

Draft

Draft

The user is also able to access the following pages by clicking on the 3 dots at

the end of the row.

e Pre-qualify for Services.

e View Details

e Create new version (Accepted Units only)

jalancing Services

DP MW Dispatch

19 13 Dec 2022

19 06 Dec 2022

® Accepted

L Pre-gualify for Services

View Details

Create new version

The table also has a search function for the user to filter their units by Unit

Name or ID. Enter the Name or ID into the search bar and click ‘Search’ to filter

the table.
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19.5. Market Entry Landing Page: Cont

0, DFS-123

5 Units

Unit Name

Test Demand Flexibility
0612

June 2026
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Search

Generation
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20.1. Introduction to Reporting

The Portal Report Tools have been introduced to allow portal users to track data related
to their SMP Portfolio of Units and Assets. A set of pre-defined Reporting Templates
have been curated and are designed to report on data and metrics in real time.
Additionally users are able to create and save their own reports. The following chapter
will run through how to access, create and save reports.

Please note that only Users with the Unit Manager Role are able to view and run reports.

20.2.Locating Reports

To access all reports, navigate to the My Reports Tab.

Figure 18.2. My Reports Tab

NESO :% Overview  Market Entry  Unit Management | My Reports | My Dashboard e

Home | Reports

Reports
Pre-defined reports Saved reports New report

Available Reports

G (6 6 (6

Units
Asset grouped My
groupedby
by Service Prequalification My Alignments
Service pre-
Report Applications
qualification

20.3.Pre-defined reports

Users are able to access ready made reports under the ‘Pre-defined reports’ tab.
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Figure 18.3. Pre-defined reports

(=3
NESO ~ Overview  Market Entry  Unit Management
Home | Reports
Reports
Pre-defined reports ~ Saved reports ~ New report
Available Reports
Units
Asset grouped

groupedby
by Service
Service pre-
Report
qualification

These reports show the following information:

My Reports

i)

My
Prequalification

Applications

My Dashboard e

6

My Alignments

¢ Units grouped by Service pre-qualification — this report shows units along with

the statuses of the services they are qualifying for

e Asset Grouped by Service Report — this shows Assets along with the Services
that the units they are aligned with are participating in

e My Prequalification Applications — this shows the statuses of the
prequalification applications associated with the user’'s account

e My Alignments — this shows units along with the assets that are aligned to those

units

Clicking on any of the report titles will give the user a preview of up to 12 records, and
the option to download the full report to view a complete list of records.

Figure 18.3.1 Run and Download Reports
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Reports
Pre-defined reports ~ Saved reports  New report

Available Reports

Units groupedby Service Asset grouped by Service My P

| My Alignments I
pre-qualification Report Appiications

L
° Previewing a limited number of records. Download the report to see everything -
Unit Name v | Unit Version Ref v | Asset Version Name v | Asset Name v | Asset Owner Trade R... v~ | Asset Demand Capac... -~ | Asset Generation Ca... » | Asset Fuel Type
Test RDP 1111 20776 AVN-008339 Test RDP 1111 11978088 12 Diesel
Test 2011 20778 AVN-008340 test 2011 11978088 12 CCGT
Test 2111 20780 AVN-008341 Test 2111 11978088 12 12 BM (SVA/VLP/Battery)
Test BM 2611 20784 AVN-008341 Test 2111 11978088 12 12 BM (SVA/VLP/Battery)
testUnit1 20770 AVN-008336 testAsset1 11978088 90 CCGT

Pressing the ‘Download’ button will generate a .csv file, available to download from
your browser. When opened, this will contain the full list of relevant records.

« c 25 nationalenergyso--smpuat2.sandbox.my.site.com/smp/s/smp-reports E ¢ a o &,
B8 B Trortal [ Imported [J UKSites [ USsites [E]Y € JRA §& Confluence & Compare Access Le.. @ Single Markets Pl Recent download history ® B
& My
Alignments-2024-11-06-09-53-07.xlsx
45 K8 = 1 minute ago
@] My Alignments.csv
° Previewing a limited number of records. Download the report to see everything. 0B+ 7 minutes ago
[ Units groupedby Service pre-
- qualification.csv
0B+ 31 minutes ago
Unit Name | Unit Versio... v | AssetVers... ~ | Asset Name -~  AssetOwn... v | AssetDem...
Full download histary @A
Test RDP 1111 20776 AVN-008339 Test RDP 1111 11978088
Test 2011 20778 AVN-008340 test 2011 11978088 12 CCGT
Test 2111 20780 AVN-008341 Test 2111 11978088 12 12 BM (SVA/VLP/...
Test BM 2611 20784 AVN-008341 Test 2111 11978088 12 12 BM (SVANVLP/...
testUnit1 20770 AVN-008336 testAsset1 11978088 90 CCGT

June 2026



Public

20.4. Creating New Reports

To create a new report, select the ‘New report’ tab.
Figure 18.4 New Report tab

NESO TL% Overview  Market Entry  UnitManagement My Reports My Dashboard

Home | Reports

Reports

Pre-defined reports Saved reports

v Parameters

Columns

<+ |Add columns

Filters

+

Collapse the ‘Parameters’ section then select ‘Add Columns’. These will be the data
points that appear in your report. Here you can choose fields from the Units, Assets and
Services that are in your portfolio. Use the ‘Search columns’ box to narrow down your
list of potential fields.

Figure 18.4.1 Selecting Report Columns

Select columns

Search columns

Units

Account Name Applicable Markets BMU / Non BMU ID Category

Unit Connection Point Voltage Unit DNO Unit Demand Capacity Unit Effective From Date
(kv)

Unit Fuel Type Unit GSP Group Unit GSP Unit Generation Capacity

Unit Name Unit Type Unit Status
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Once you have selected the columns you want to appear by ticking the box next to

them, press the ‘Confirm’ button.

Units

Account Name

Unit Connection Point Voltage (kV)

Unit Fuel Type

Unit Name

Assets

Asset Agent

Asset Connection Point Voltage (kV)

Asset Fuel Type

MPAN Export

Services

Allocated Volume

Operational Metering Available Flag

Recovery Period (MZT)

v Applicable Markets

Unit DNO

Unit GSP Group

Unit Type

Asset Owner

Asset DNO Picklist

<

<

Asset GSP ( Grid Supply point ID)

MPAN Import

Cease Time

Ramp Down Rate (RDR)

Response Time (RESP)

Select columns

BMU / Non BMU ID

<

Unit Demand Capacity

Unit GSP

Unit Status

Asset Status

<

Asset Demand Capacity

£

Asset GSP Group

Nearest Node

Maximum Utilisation Period (MDP)
Ramp Up Rate (RUR)

Service Name

Category

Unit Effective From Date

<

Unit Generation Capacity

Asset Connected to DNO
Asset Effective From Date
Asset Generation Capacity

SMP_Asset_Name

Minimum Non Zero Time (MNZT)

Service End Date

Service Start Date

The columns will then appear in the list of selected Parameters. Please note as of
Release 3.8 (December 2024) the option to add filters is disabled. This functionality will
be enabled in a later release. Select ‘Run report’ to generate the report.

Figure 18.4.2 Viewing Report Columns and Running Report

Reports

Pre-defined reports Saved reports New report

v Parameters

Columns
Account Name x  Unit Demand Capacity x  Unit Generation Capacity x MPAN Import x MPAN Export x

+ Add columns

Filters

+
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The preview will then generate and you will have the option to Download and Save the
report.
Figure 18.4.3 Downloading and Saving a New Report

° Previewing a limited number of records. Download the report to see everything.

o, Download

Account Name v | Unit Demand Capacity -+ Unit Generation Capa... -+ | MPAN Import v | MPAN Export v
123 LIMITED 0 12 1M11111111111 1111111111111

123 LIMITED 0 12 M1 111111111111

123 LIMITED 12 12 11111111111

123 LIMITED 12 12 11111111111

123 LIMITED 0 90 1111111111232

If you opt to Save the report, you will be prompted to give it a name.

Save Report

Assign a name to this new report to be able to
save it and access it any time

Report name

[ Units and MPANs

Cancel Save
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Pressing ‘Save’ here will save the report. Press the ‘Go back to reports’ button to return
to the reports page.

Report saved

You have successfully saved this report and it is now available under the 'Saved reports' tab for you to
use

Go back to reports

The report you created will then be accessible under the Saved Reports tab, for you to
access at your convenience. Please note that the report is only accessible for your user
record, and that other logged in users from your organisation will not be able to view it.

Figure 18.4.4 Viewing your Saved Reports

Reports

Pre-defined reports New report

Available Reports

A maximum of 5 reports can be saved at any time.

m -
m

Units and MPANs-2024-12-
09-15-38-45

There is a maximum of 5 reports that can be saved at any time. If you have 5 reports
and want to save a new report you will need to remove an existing one. Click the
dustbin icon and press ‘Delete’ on the pop up to confirm removal.
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Figure 18.4.5 Deleting your Saved Reports

Units and MPANs-2024-12-
09-15-36-45

Delete Report

Are you sure you want to delete this saved report? It will not be
available to you anymore until you create it again

Cancel
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21. Registering RDP
MW Dispatch
Assets
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21.1. Create an Asset

To register a new asset, the first step is to click on the ‘Create new asset’ button where
a user will be presented with the screen illustrated in Figure ‘New Asset registration’
where a unique asset name will be required. Please note that firstly an asset cannot be
created without an asset name and secondly the name must be unique in naming
convention to the asset in question. Once the asset name is provided, the user will be

able to progress to the next step by clicking create.

Home | Unit Management

Unit Management

Units  Assets

0 asset(s)

0 /0 asset(s)

Figure 17.1: Creating Assets- Asset Registration

New asset registration

Choose a name for this new Asset

* Asset name

Aszet name

Cancel

June 2026
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21.2. Asset Registration: Submitting Asset Information

The user is navigated to the Asset Registration Page as outlined in Figure 29.0, the
format is similar to the Account Management Page structure with an accordion section
on the left-hand side for direct navigation to a specific section or the user can select
the sub section they wish to complete.

The figure illustrates the unique named asset for which the details are being registered;
“Roe dean Windfarm.”

Please note that the user is not able to progress the registration process for a created
asset without completing all the sections and corresponding fields.

Figure 17.2 Asset Registration Detail Page

New asset registration

Roedean Windfarm

Complete all the information below in order to complete the registration of a new asset

Asset Details

> Asset Detalls

Connection Details

Site Location
% Connection Details

© 0 0 0

MPAN

% Site Location

> MPAN
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21.3. Asset Registration: Asset Details Section

Figure 17.3 illustrates the Detail Section for the Asset.

Please note that as the Applicable Market, Asset Ownership, Asset Type, the Effective
from Date and Fuel Type are all mandatory and therefore marked in a red Asterix. It is
essential that these fields have information submitted. The value selected in the
Applicable Market field determines the behaviour of subsequent sections so please
ensure RDP MW Dispatch is selected if applicable.

Please consult the Glossary Appendix for a translation of the Fields if the User is not
clear about what is being requested.

Figure 17.3: Completing the ‘Asset Details’ Section

New asset registration

Roedean Windfarm

Complete all the information below in order to complete the registration of a new asset

o Asset Defails
wv Asset Details
e Gonnection Details
a Site Location * Asset Ownership
| am the asset owner
o MPAN | am not the asset owner

Company Registration No. of
Owner

* Asset Type
Generation Unit
Demand Unit

* Effective From Date @

Effective From Date &5

*Fuel Type @
Select Fuel Type -

* Applicable Market
Balancing Services
(®) RDP MW Dispatch
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21.4. Asset Registration: Asset Connections Section

Figure illustrates the Asset Connection Details Section for the Asset.

If the user has selected Generation Unit as an Asset Type in the previous section, then
Generation Capacity will appear here. If they have selected Demand Unit then Demand
Capacity will appear. Please note that Generation Capacity, Demand Capacity (if
visible) and Connection Type are all mandatory and therefore marked in a red Asterix.
It is essential that these fields have information submitted. If RDP MW Dispatch has
been selected as the Applicable Market in the previous section and Connected to DNO
is ticked, the DNO Type options will be * National Energy System Operator Limited
Electricity Distribution” and ‘UK Power Networks'.

Figure 17.4: Completing the ‘Asset Connection Details’ Section

v Connection Details

* Generation Capacity @

*Connection Type
Firm
® Flexible

Connection Method
Distribution

Private Lines
Transmission

v| Connected to DNO @

*DNO Type
*DNO Unique Reference Number @

Connection point voltage €

Select CP Voltage v
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21.5. Asset Registration: Asset Site Location

Figure 17.5 illustrates the Site Location Section for the Asset.

Please note that the Post Code and Grid Supply Point (GSP) are both mandatory and
therefore marked in a red Asterix. It is essential that these fields have information
submitted. Post Codes must be submitted in a UK format.

For RDP MW Dispatch Assets, a maximum of one value can be selected in the Grid
Supply Point (GSP) field. The GSP Group Id field is locked to Southwestern England

if National Energy System Operator Limited Electricity Distribution is selected as the
DNO Type or Southeastern England if UK Power Networks is selected as the DNO Type

Figure 17.5: Completing the ‘Asset Site Location Details’ Section

~ Site Location

Street City
State/County Country
*Post Code
Post Code
Asset Lattitude Asset Longitude §
Mearest node
G5P Group Id

South Western England v
*Grid Supply Point (G5F) @

» s

-

Primary despatch phone number @

Select country code -

Secondary despatch phone number @

Select country code -

Despatch fax number

Select country code A

Site Contact Name Site Contact Number

AgentiApplicant Operational AgentiApplicant Operational
Email Phone
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21.6. Asset Registration: Asset MPAN Details

Figure 17.6 illustrates the MPAN Details Section for the Asset.

Please note that as the Operational Metering Availability & MPAN Export Fields are all
mandatory and therefore marked in a red Asterix. It is essential that these fields have
information submitted.

For RDP MW Dispatch Assets, the user is unable to submit values for Additional MPAN
Import and Additional MPAN Export and so these fields are uneditable.

For additional clarification, the user can hover over the ‘I" icon for ‘Help Text’ as
illustrated in the figure below.

Figure 17.6: Completing the ‘Asset MPAN Details’ Section

v MPAN

* Operational Metering Availability
® Yes
Mo

MPAN Import g
“MPAN Export €

Additional MPAN Import @ Additional MPAN Export @
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21.7. Asset Registration: Save Asset Detail Submission.

Once all the sections are completed correctly, then the ‘Save Asset’ button will appear
in a blue background, enabling the user to complete the registration process for
creating the asset.

If the User wishes to repeat the exercise and create subsequent assets, they can select
the ‘save and create new one’ button instead.

Figure 17.7: Save Asset options.

Save and create new one Save asset
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21.8. Asset Registered: Asset Tile & Updating the Asset

Following on from the Asset Registration, the asset tile will appear on the Unit
Management Home Page under the ‘Asset’ tab. Each asset will have a corresponding
tile. The tile displays the ‘key or summary information’. To view the full registration
details, click on the three dots on the right-hand corner of the tile. The user then selects
the ‘View Details’ link to be re-directed to the Asset Detail page expanded version.

Please note that for Release 1.0, Users will be expected to submit all asset information at
once. Upon ‘saving the asset’ registration details, the Asset Status will appear as
‘Accepted’ automatically as illustrated in Figure.

Figure 17.8: Asset Tiles

Units Assets

12 asset(s)
Roedean Windfarm ESOTEAM-5076
I ® Accepted I I ® Accepted I
Asset Id AST-0431 Asset Id AST-0430
Type Demand Unit Type Generation Unit
Generation Capacity(MW) Generation Capacity(MW) 23
Demand Capacity(MW) 50 Demand Capacity(MW)

Prior to the Unit being Accepted and the Unit Service Pre-Qualification being Approved,
the user is able to edit details of the Asset. Click on the ‘View Details’ link from the Asset
title, then ‘Edit asset information’ on the Asset Details page.

Figure 17.8.2: Edit asset information link.
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21.9. Asset Registered: Asset Tile & Updating the Asset

12 asset(s)

ESOTEAM-5736 RDP i Test 1110 :
® Accepted ® Accepted
Asset ld AST-0479 Assetld AST-0475
Type Generation Unit Type Generation Unit
Generation Capacity (MW) 23 Generation Capacity(MW) 55
Demand Capacity(MW) Demand Capacity(MW)
Status Accepted
Asset Name Test 1110
Actions
+

I # Edit asset information I
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21.10. Asset Registered: Asset Tile & Updating the
Asset

Press Update on the Update asset Information pop-up, then make changes as
necessary. When finished, press the ‘Update asset’ button to update the Asset and
corresponding Unit, or ‘Update and create new one’ to start creating another Asset.

Figure 17.8.3: Update Asset options.

MPAN Import
“MPAN Export §

Additional MPAN Import @  Additional MPAN Export §

Update and create new one Update asset
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21.11. Unit Creation

When an Asset is created with RDP MW Dispatch selected as the value in the Applicable
Market field a Unit is automatically created with the same name as the Asset. This Unit
will have a status of ‘Draft’ prior to its approval by the NN NATIONAL ENERGY SYSTEM
OPERATOR LIMITED Registration Team. The NN NATIONAL ENERGY SYSTEM OPERATOR
LIMITED Registration Team will a) assign the Unit a Unit ID (which will auto populate on
the Unit Id field) b) set the Unit Status field from ‘Draft’ to ‘Accepted’ or ‘Rejected".

Figure 17.9: Unit Tiles

Units  Assets

12 unit(s)
Roedean Windfarm : ESOTEAM-5076
Unit Id Unit Id BMU-5076
Type Demand Unit Type Generation Unit
Generation Capacity(MW) 0 Generation Capacity(MW) 23
Demand Capacity(MW) 50 Demand Capacity(MW) 0
Assets 1 Assets 1
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21.12.1dentifying Units for RDP Unit Pricing

Once the Unit has been created the user can record the RDP unit price.

To do this, the user must navigate to the selected unit on the Unit Management home
page and hover over the right hand three corner and click on the three dots on the Unit
tile as highlighted in the Figure below. Then they must select ‘View Details’.

Figure 17.10 View Details on Unit link

Units  Assets

12 unit(s)
Roedean Windfarm D ESOTEAM-5076
Dratt Pre-gualify for Services Draft
Unit Id Unit Id BMU-5076
Type Demand Unit Type Generation Unit
Generation Capacity(MW) [} Generation Capacity(MW) 23
Demand Capacity(MW) 50 Demand Capacity(MW) 0
Assets 1 Assets 1
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21.13.Recording RDP Unit Pricing

The user will then be presented with the Unit Details page, which features a section in
which to enter the price of the RDP Unit in £/MWh. Please note that entering non-
numeric characters into this section and pressing ‘Confirm pricing’ will cause the
screen to become frozen so the user should enter numeric characters only. If the price
is entered on or before 4pm on a given day, the price will be valid from 5am the next
day. If the price is entered after 4pm on a given day, the price will be valid from 5am
the day after the next day.

The user enters the price in the field in the left-hand side (this must be a numeric value
with up to 2 decimal places i.e. pounds and pence), then presses Confirm pricing to
record it. The details of the latest price will then be visible to the user in the row
underneath.

Figure 17.11: RDP Unit Pricing section

» Roedean Windfarm

RODP Unit Pricing

You can record your RDP unit price hera.
Mote; prices updated after 4pm wont be considered for the following day, and will be pushed to the day after that.

I £/MWh I I I

Latest Price Updated Date Updated Time Valid From

£35/MWh 2 December 2022 09:12 5:00 AM 03 December 2022

View pricing history ->
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21.14. Unit Pricing History

To view the Pricing History of the Unit, the user can click the View Pricing history link of
the RDP Unit Pricing section.

» Roedean Windfarm

RDP Unit Pricing

You can record your RDP unit price here.
Mote: prices updated after 4pm wont be considered for the following day. and will be pushed to the day after that.

£IMWh

Latest Price Updated Date Updated Time Valid From

£35/MWh 2 December 2022 09:12 5:00 AM 03 December 2022

I\-"ie'.'.- pricing history ->I

Here they are presented with the prices entered for the unit, the date and time it was
entered and the date and time it was valid from.

Figure 17.11.2: RDP Unit Pricing History

Pricing History

Roedean Windfarm

Latest Price

Latest Price Updated Date Updated Time Valid From

£87MWh 2 December 2022 09:15 500 AM 03 December 2022
Past Prices

Past Price Updated Date Updated Time Valid From

£50/MWh 2 December 2022 09:15 5:00 AM 03 December 2022

£35/MWh 2 December 2022 09:12 5:00 AM 03 December 2022

313 unit price(s)

June 2026



Public

22. Onboarding
Checklist
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As of Release 2.13, users will be presented with a carousel displaying Onboarding
Checklist cards when they log into SMP. This will appear on the Overview page,
underneath the Account section.

Pressing the Arrow button on the left and right will move the carousel to reveal
additional tasks.
Figure 15.1: Onboarding Checklist Location

NESOZ veniew  Marotnry  UnaManagamant  User My Ropors My Dashbord (2]

Account

Bm My Company Details f)  Related Entities

Man:

your company sgents

JL My Additional Accounts

Manage your Portioko Management fof he Secondary ACCOUNS yOu are porolo Manager fr.

Your onboarding checklist

Update Company details Manage registration request Assign authorised signatory

View/update your company details to keep them accurate at all fimes Approve of reject any registration requests you have from users i your Assign up to 3 authorisad signatories in ordar to complets the application .
>

y quast;
organisation to allow them access fo SMP. submission

View Video Update Company detais - View Video Manage registration request = Assign suthorised signatory >

The cards will contain text detail on the task, a link to video guidance where applicable
and a link to the page on SMP where the user can undertake the task.

Figure 15.2: Onboarding Checklist Task

Register Units

| Register/create new Units in to the SMP Portal in order to manage and participate in |
auctions.

IRegister Units = I

Users with different roles will see different items relevant to them. For instance, a user
with the Super User role will see tasks such as Manage Registration Requests and
Assign Authorised Signatories
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Figure 15.3: Super User Onboarding Checklist

Your on

Not finding what you need? You can download our User Guide.

June 2026

boarding checklist

Manage registration request

Approve or reject any registration requests you have
from users in your erganisation to allow them access to
SMP.

View Video Manage registration request =

Update Company details

Viewlupdate your company details to keep them
accurate at all times.

View Video Update Company details =

Assign authorised signatory

Assign up to 3 authorised signatories in order to
complete the application submission.

Assign authorised signatory -
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23. SMP Overview
Dashboard
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23.1. SMP Overview Dashboard

A dashboard has been created consisting of multiple reports to display data
from the user's SMP account'’s portfolio. This is accessible on the Overview page
to users with Unit Manager permissions. As of Release 2.13 the following

components are displayed.

23.2.Total Numbers of Units, Assets and Alignments

These display the total number of Units and Assets (including versioned records)
accessible to your account. The number of alignments between the two is displayed on
the right hand component - this can be higher than the number of Units or Assets if a
single Asset has been aligned to multiple Units.

Figure 17.1: Units, Assets and Asset Alignment Components

Total number of Units #® Total number of Assets ® Unit Alignments

226 173 237

View Report (Total Units Classified by Status Report) View Report (Total Asset Registrations Report) View Report (Unit Alignments Report)

23.3.Units classified by Status and Category

The left hand component shows a doughnut chart with units grouped together by
status, including a percentage of the total number of units for that status. On the right
the user can see the same Units classified by the Category in relation to the BM.

Figure 17.2: Units classified by Status and Category Components

Units classified by Status = Units classified by Category
Unit Status Record Count
Record Count
Drat @ 0 20 40 &0 80 100

Accepted @ Primary BMU

Versioned @
g‘ Secondary BMU
&
£
& Adaitional Supplier BMU
Non-BMU

View Report (Total Units Classified by Status Report) View Report (Units classified by Category Report)
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23.4.Prequalification requests by Status and Service

This will display the services that units accessible to this account have applied for,
including the number of applications for each service. The status of these applications
is grouped in each column and colour coded with a key for this on the right hand side
of the component under Service Status.

Figure 17.3: Prequalification requests grouped by Service on the x-axis and Status on the
y-axis

Pre-qualification classified by Status

Service Status

35 Draft @
Approved
28 incomplete
" Submitted W
é 21 Signature in progress [l
f
& 14
7
0 - N e ————
. 3 X & & £ & &
Q‘,ﬂt‘o R a’eﬁb & &pe ﬁ\\#\ q@f @g r \\F{(
@“& & ‘t‘if eﬁ & cﬁa <
& QQQ\F & & fob Q;W\p @2
o
& <F <
& & o &
Service Catalog

View Report (Unit Services classified by StatusReport)

23.5.Units grouped by Service pre-qualification

Displayed here are Units grouped by their BMU/Non-BMU ID on the left then are
grouped by services they have applied for. The services are colour coded, with the key
for this again on the right hand side of the component, under Service Catalog:Service
Name.

Figure 17.4: Units grouped by the service they are pre-qualifying for

Units grouped by Service pre-qualification

Record Count Service Catalog: Service Name
0 02 04 0.6 08 1 12 14 18 18 2 Dynamic Regulation LF [
Dynamic Regulation LF Static FFR 1
Statc FFR | )
-8
ABC-123 - I m— ;
Balancing Regulating Re
Balancing Reguiaing Reserve. | ancing Reguiaing Reserve.
static FFR [E— Positive Balancing Reserve 8
ACVD-276. Balancing Reguiating Reserve | Demand Flexiiy Service
Positive Balancing Reserve | — Dynamic Moderation HF 1)

adds  Demand Flexiviity Service | IN——
AG-03X Dynamic Reguiation Lr - | —
static FFR [EE—

Balancing Regulating Reserve [N
Dynamic Reguiation LF | —

View Report (Units groupedby Servicepre-qualification)

AG-D4C

Service Catalog: Service Name > BMU /
Non BMU 1D
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23.6.Units grouped by Assets and Assets grouped by

Service

The component on the left can be used to determine which Assets are aligned to Units.

This includes the Unit Name, Asset Name and BMU/Non-BMU ID of the Unit. The

component on the right shows the relationship between Assets and Services that have

been applied for via the Units those Assets are aligned now. The fields shown are the
Asset Name, Service Name, Unit of Measurement (from the Service) and Generation

and Demand Capacity (from the Asset).

Figure 17.5: Units by Assets and Assets by Service

xa
4

Units grouped by Assets

Unit Version Ref--  Name Asset Version: SMP_Asset_Na.- = BMU / Non BMU-..-

10340 UNIT 101 ASSET 101 AG-03X
10340 UNIT 101 ASSET 102 AG-03X
10345 UNIT 102 ASSET 102 AG-04C
10374 Asset RDP 103 Asset RDP 103

10378 UNIT 101 ASSET 101 AG-03X
10380 UNIT 102 ASSET 101 AG-04C
10380 UNIT 102 ASSET 102 AG-04C

View Report (Units grouped by Assets Report)

June 2026

Asset grouped by Service

Asset Name T
afqwf
afquf
afqwf
afqwf

afqwf

Service Name

Static FFR

Static FFR

Static FFR

Static FFR

Static FFR

AP|_BalAsset00238  Static FFR

AP|_BalAsset00238  Static FFR

View Report (Asset grouped by Service Report)

Unit of Measurement = Generation Capacity Demand Capacity

MW

MW

MW

MW

MW

MW

MW

12.000

12.000

12.000

12.000

12.000

50.000

50.000

0.000

0.000

0.000

0.000

0.000

60.000

60.000
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24. Accessinglnvoice Links

24.1. How to access Invoice Links

As a user with the Finance Manager role, there is a tab ‘My Invoices’ that can be
accessed.

NESO=

Overview MarketEntry  Unit Management My Reports My Dashboard My Invoices

Account

ﬁﬁ My Company Details

Manage your company details and financial information.

The page will show a list of Accepted Units associated with your account along with
relevant links to the NESO Settlements Portal (Sharepoint)

Overview  Market Entry  Unit Management User MyReports My Dashboard My Invoices

Home [ My Invoices

Invoices
o If a link does not work, please contact S Team at settl queries@nationals gyso.com
BMU/Non-BMU ID sharepoint Link
BMU-123 Link

Clicking on the link will open the Settlements Portal in a new tab. Please note there is no
single sign on between SMP and the Settlements Portal. If you require access to the
portal please get in touch with settlement.queries@neso.energy
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25.1. Glossary of Terms

Term

Description

Account

A Salesforce account.

Alignment of Assets

Assign one or more assets to a unit.

Asset

One Plant and Apparatus located at the same Grid
Supply Point that has a single physical connection.

Asset Testing

The Asset test records, MW, Date of testing by an
Independent Technical Engineer (ITE), which will be
aligned against a service.

Balancing Service Provider

A market participant as defined by the Electricity
Balancing Guidelines who is NN NATIONAL ENERGY
SYSTEM OPERATOR LIMITED ‘s counterparty to a
Balancing Services Contract.

Connection Type

This can be Firm or Flexible.

DNO Type

Distribution Network Operator.

Effective from Date

The date that an asset is live and connected to the Grid.

Grid Supply Point

The points where power is delivered from the
transmission system to either a distribution network or
a customer directly connected to the transmission
system.

Pre-qualification for

Process of submitting data and evidence for a unit

Services requesting approval for participation for a particular
service.
Unit A logical grouping of a single or multiple group of

assets.

Unit Calibration

Process of assigning a unit across multiple services.

User

Registered user of SMP.
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25.2.19. Updates - Release 4.8

As of Release 4.8 when Demand Flexibility Services is selected as the Applicable Market
for Unit Registration, there is a requirement to enter a value for ‘DFS Zone'.

~ Unit Details

Please select the market you intend to apply for from the list below.

Note: Balancing Services applicable market includes Dynamic
Containment, Dynamic Regulation, Dynamic Moderation, Static
Firm Frequency Response, Quick Reserve and Balancing Reserve.

*Applicable Market @

Demand Flexibility Service v

*Unit Category

Non-BMU -

*DFS Unit Zone

I Select DFS Unit Zone v ]
-
L |
2
3
4
5
6
7
8
g
10 -

Information on the DFS Unit Zone is available at

in the ‘Industry Consultation Documents’ section. Please contact your NESO
Account manager if more information is required.
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26.1. FAQs
Topic Question Answer
SSO (User & | I've changed my mobile | Your will need to approach your Contract

Company
Registration)

phone — do | have to do
anything regarding my
SSO Credentials

Manager to raise a support desk ticket to update
your mobile phone number. .

Registration)

SMP; however | have the
same email address —
how do | got about this

SSO (User & | I'm experiencing Please approach your Contract’s Manager who
Company problems with my will raise an IT helpdesk ticket on your behalf
Registration) | password

SSO (User & | I'd like to access more Please approach your Contract’s Manager who
Company than one Account for will raise an IT helpdesk ticket on your behalf to

set up your credentials and access for a
‘Secondary Account’
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If you have any feedback on this document please email:

NESO =
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