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• This is your session to participate.  Dig in!

• Use the chat function to ask questions.

• Use the mute button when not speaking.

• Avoid interrupting when others are speaking.

Rules

Throughout the session

Speak up, think big, raise concerns, be patient, don't use

acronyms or inside language.

During activities

Ask clarifying questions before we begin, good energy in

- good results out.

Remember

This session is part of the (good) work. We've never done

this together before. Seek to understand before being

understood.

Your Participation Role

Mural Tips

NAVIGATION

Hold the space bar down then click and drag to move the

position of the entire MURAL on your screen

Moving the board

Scroll the wheel on your mouse or pinch on your

trackpad to zoom in/out. When changing devices you

may need to check Zoom Settings in the bottom right.

Zooming in & out

Track your view of the MURAL and zoom percentage

on the minimap on the bottom right corner of your

screen.

The minimap

ORGANIZING

Click an object to select it; hold shift while clicking

objects to select more than one at once

Select Objects

After selecting the objects you wish to move, simply

drag them to the desired location on the MURAL

Move Objects

CONTRIBUTING

Add sticky notes by right-clicking, then selecting Add

Sticky Note or by double clicking on an empty space or

the background.

Sticky Notes

5 min

2 min

5 min

2 min

5 min

5 min
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Latest status

Actions

Feedback

2 min

Please post what we did well:

Please post what we could do better:

Incident

Opportunity to provide instant feedback                   
2  min
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Update on Maps

More challenges

David Preston

- Product

Manager
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Update on Manage MPANs as part of Applicable Balancing Services Volume Data (ABSVD)

Latest progress

Update on Extension of Versioning for Balancing 

Mechanism

Review Questions 

and seek clarification

Gopa

Indukumar -

Business

Analyst

2 min
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5 min
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Review Questions 
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Update on Extension of Versioning for Balancing Mechanism

Proposed thinking

2 min

Feedback

2 min

Questions

Review Questions 
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Feedback

Update on Demand Side Response

New drivers

Will we have to 

update all 

previously 

registered assets 

to be DSR assets?

14th May - Release 4.1

1. External APIs (Balancing Mechanism) - consolidation of change log and message log for external APIs.

2. Technical Debt for API - merging of staging table to improve efficiency.

3. EAC Prevent Overbidding - updating payload and platform events for data consumed by EAC to enable additional data validation checks on all sell order submissions for Dynamic 

Response services. This rule is designed to prevent providers from bidding into auctions for more capacity than they can deliver.                        

4. General Enhancements - Demand Side Response capability. 

25th June - Release 4.2

1. ABSVD for Services on SMP -  the Settlements Manager can eliminate manual data entry to Settlements Team for population of Applicable Balancing Services Volume Data through a 

robust, secure and automated system.   

2. Extension of Versioning for Balancing Mechanism - now that a Balancing Mechanism Unit (BMU) can be registered on the Single Markets Platform, to ensure consistency with Non-BMUs 

the functionality of Versioning will appropriately be applied for a BMU.

3. General Enhancements - bug fixes (TBC). 

Demand Side Response (DSR) is all about intelligent energy use through DSR services, businesses and consumers can turn up or turn down or shift in real time.  

DSR is a response to a signal to help balance Britain's electricity system.  In return they receive strong financial incentives, lower their bills, reduce their carbon footprint and play an important 

role in the transition to a low carbon energy system. Participating in DSR makes perfect sense for any business that is serious about being environmentally responsible. 

With more renewable generation – such as wind and solar – coming online we are seeing a requirement for increased system flexibility to balance the system, along with changes in where 

we can source flexibility and capacity. 

NESO believes that DSR and other forms of flexible technology, such as storage, can help to provide the capacity and flexibility needed to operate the electricity system in tomorrow’s world.  

So while this new reality creates challenges in operating the grid, it presents exciting opportunities for energy users. Power Responsive aims to make sure there is a level playing field for both 

supply side and demand side solutions in Britain’s energy markets – and to help businesses take full advantage of these opportunities. 

For business and consumers, DSR is a smart way to save on total energy costs and reduce their carbon footprint.By encouraging greater and wider participation, collectively we can turn an 

industry problem into a customer opportunity. 

The internal markets team need to be able to report on which units have DSR capability.  This has been captured using spreadsheets previously but the process isn’t scalable; registration 

team would like Market Participants to be able to self-provide this data.  

 ABSVD stands for Applicable Balancing Services Volume Data. It is volume of Balancing Services that was successfully delivered (rather than the instructed volumes), collared at the instructed level, for each unit and Settlement period.  

The purpose of calculating the volumes concerned is to enable these volumes to be excluded from the subsequent calculation of imbalance charges. The driver behind this request is the need to support the implementation of ABSVD being applied to services live on the Single Market Platform (SMP) where a participant has delivered MWH. 

This is currently a manual process which is both very time intensive for both Settlement Operations team and the Providers and reliant on basic excel based tools to support processing. It is unmanageable and unscalable as it stands and with the increase in services to be incorporated for Dynamic Response and the new Reserve Services a more 

robust, secure and automated user interface is needed.  

 ABSVD has three key Business Processes which are:

1. Manage MPANs (Registration, Change of Consent, Update)

2. ABSVD creation (including CDV)

3.  Resolution of error for registration and creation (MPAN registration and ABSVD creation).

  

  

Today we will touch upon "Manage MPANs" which can be broken down further into several activities:

MPAN Creation -  captures MPAN pairs and consent as part new asset creation flow  

MPAN Update -  allows for MPAN pairs to be updated/created (including consent)  

MPAN Consent Update -  allows consent for MPAN pairs to be updated/created without updating the MPAN Pair itself  

MPAN Notification -  An email sent to .box for internal users that notifies them of MPAN updates during the preceding 24 hour period.  

MPAN Report -  A report that enables internal users to download appropriate MPAN information for sharing with Elexon  

To-Be user journey

Line of

interaction

AUTOMATION PERSONALISATION

EXTERNAL USER
(Service Provider)

RECEIVE 

NOTIFICATION OF 

MPAN UPDATES

NEW ASSET TO BE 

REGISTERED

LOG IN TO SMP WITH 

SSO

GATHER THE 

RELEVANT MPAN 

INFORMATION AND 

DATA I NEED

CLICK THE THREE 

DOTS AND VIEW 

DETAILS FOR A 

PARTICULAR ASSET

EXTERNAL DEPENDENCIES

USER STEPS

EXTERNAL

USER SERVICE

EXTERNAL

JOURNEY

NAVIGATE TO THE 

ASSETS TAB

SCENARIO TRIGGER

y

NAVIGATE TO THE 

UNIT MANAGEMENT 

TAB

VIEW MPAN DETAILS 

IN SEPARATE TAB AND 

CLICK UPDATE

EDIT MPAN DETAILS / 

TIME FROM TO / 

CONSENT FROM TO

CLICK THE THREE 

DOTS AND EDIT MPAN 

DETAILS FOR A 

PARTICULAR ASSET

Screens should look similar 

to the Update Unit page 

but for MPAN Details (and 

then have relevant MPAN 

Details as a section to be 

edited by user - dates from 

/ to, consent from / to, 

MPAN numbers, etc.)

MPAN DETAILS NEED 

TO BE UPDATED

SCENARIO TRIGGER

LOG IN TO SMP WITH 

SSO

y

NAVIGATE TO THE 

UNIT MANAGEMENT 

TAB

NAVIGATE TO THE 

ASSETS TAB

CLICK CREATE NEW 

ASSET

ENTER ASSET DETAILS 

INCLUDING MPAN 

NEW FIELDS TO BE 

CAPTURED

NEW UX TO BE 

ADDED FOR 

MPAN OBJECT & 

MPAN CONSENT 

MANAGEMENT

This one is 

the path 

most likely to 

be built first


