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• This is your session to participate.  Dig in!

• Use the chat function to ask questions.

• Use the mute button when not speaking.

• Avoid interrupting when others are speaking.

Rules

Throughout the session

Speak up, think big, raise concerns, be patient, don't use

acronyms or inside language.

During activities

Ask clarifying questions before we begin, good energy in

- good results out.

Remember

This session is part of the (good) work. We've never done

this together before. Seek to understand before being

understood.

Your Participation Role

Mural Tips

NAVIGATION

Hold the space bar down then click and drag to move the

position of the entire MURAL on your screen

Moving the board

Scroll the wheel on your mouse or pinch on your

trackpad to zoom in/out. When changing devices you

may need to check Zoom Settings in the bottom right.

Zooming in & out

Track your view of the MURAL and zoom percentage

on the minimap on the bottom right corner of your

screen.

The minimap

ORGANIZING

Click an object to select it; hold shift while clicking

objects to select more than one at once

Select Objects

After selecting the objects you wish to move, simply

drag them to the desired location on the MURAL

Move Objects

CONTRIBUTING

Add sticky notes by right-clicking, then selecting Add

Sticky Note or by double clicking on an empty space or

the background.

Sticky Notes

5 min

2 min

5 min

5 min

5 min

5 min
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28th March - Release 3.11

1. STAR Integration (interim) - the Finance Manager can access easier the existing SharePoint solution for their invoices.

2. Design System Phase 1 -  application of components and design pattern libraries to ensure external portals and branding is consistent across NESO platforms.  

3. BM Registration Enhancements Interconnectors -   improved user experience and elimination of manual data entry for registrations of Interconnectors users.  

4. Data Migration -   Data pertaining Interconnector users and cables, Supplier base units and non-active legacy BM Units will be migrated to SMP over the weekend and made visible to 

SMP users on Monday 31 March.  

5. General Enhancements -  addition of new fields (Cease Time (s), Response Time (s), Time to Full Delivery (s), Minimum Activation Period) for Quick and Slow Reserve in External APIs and 

more meaningful error messaging on Global Versioning Unit Service screen.  

16th April - Release 3.11.1

1. BM Registration Enhancements Supplier Based BMUs - the Internal BM Registration Team can register Supplier Based BMUs.

2. Design System Phase 1a - rebranding of Conga templates.

3. General Enhancements - related entity to show past agents, more meaningful error messages for BM Interconnector User Registration and population of effective from date on records. 
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Upcoming features

Actions
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2 min

Please post what we did well:

Please post what we could do better:

Latest status 

Opportunity to provide instant feedback                   
5  min
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Interim state
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Update on BM Registration

Latest progress

Jillian Wells - 

Systems Change 

Manager 

Feedback

Ref Features

16 April 2025 BM Registration Enhancements Supplier Based BMUs

Design System Phase 1a  

General Enhancements

16 May 2025 Pre-Qualification Dashboard Enhancements Phase 2 (Salesforce Map Integration)

External APIs (BM) 

Technical Debt for API (merging of staging table)

EAC Prevent Overbidding

27 June 2025 Applicable Balancing Services Volume Data for Services on SMP

Extension of Versioning to BM

General Enhancements

15 August 2025 Unit Suspension Phase 1 (manual)

General Enhancements (ASR Deadbanding, Data Historian Registration)

26 September 2025 TBC

Technical Debt - Standardisation of Categories

31 October 2025 Performance Monitoring

BM Registration Enhancements

General Enhancements

12 December 2025 BM Registration Enhancements - Interconnector cables

General Enhancements

13 February 2026 STAR Interim Phase 2 (Mapping of accounts between Settlement and SMP)

General Enhancements

27 March 2026 Mandatory Frequency Response - Replacing Frequency Response Price Submission

BM Enhancements

General Enhancements

Instructions

Please post your wish list within one of the three categories of priority below that you would like that doesn't appear on the SMP Roadmap:

Review Questions 
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Must

Should

Could

Live

Link to Ancillary Services - Change of 

Contact Details Form
Link

NESO Data Portal
Link

Elexon insights Solution
Link

Link to Balancing Mechanism Wider Access | National Energy System 

Operator
Link

Link to Single Markets Platform | National Energy System Operator
Link

Link to register to next update Webinar: 15 May
Link

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.neso.energy%2Fdocument%2F90821%2Fdownload&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.neso.energy%2Fdocument%2F90821%2Fdownload&wdOrigin=BROWSELINK
https://www.neso.energy/data-portal
https://bmrs.elexon.co.uk/
https://www.neso.energy/industry-information/balancing-services/balancing-mechanism-wider-access
https://www.neso.energy/industry-information/balancing-services/single-markets-platform
mailto:.box.bmu.registration@nationalenergyso.com
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.neso.energy%2Fdocument%2F90821%2Fdownload&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.neso.energy%2Fdocument%2F90821%2Fdownload&wdOrigin=BROWSELINK
https://www.neso.energy/data-portal
https://bmrs.elexon.co.uk/
https://www.neso.energy/industry-information/balancing-services/balancing-mechanism-wider-access
https://www.neso.energy/industry-information/balancing-services/single-markets-platform
mailto:.box.bmu.registration@nationalenergyso.com
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.neso.energy%2Fdocument%2F90821%2Fdownload&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.neso.energy%2Fdocument%2F90821%2Fdownload&wdOrigin=BROWSELINK
https://www.neso.energy/data-portal
https://bmrs.elexon.co.uk/
https://www.neso.energy/industry-information/balancing-services/balancing-mechanism-wider-access
https://www.neso.energy/industry-information/balancing-services/single-markets-platform
mailto:.box.bmu.registration@nationalenergyso.com

